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Cuesta College - Composite - 1/99 Student Satisfaction Inventory

Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Scale/Item Importance | Satisfaction/SD Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'1 Group

ACADEMIC ADVISING/COUNSELING 6.25 479/ 1.24 1.46 6.11 505/ 1.30 1.06 -0.26 ***

6. My academic advisor is approachable. 6.35 492/ 161 1.43 6.19 533/ 162 0.86 -0.41 ***

12. My academic advisor helps me set goals to work 6.15 458/ 162 1.57 5.93 482/ 171 1.11 -0.24 **x*
toward.

25. My academic advisor is concerned about my 6.13 461/ 162 1.52 6.08 494/ 1.69 1.14 -0.33 **x*
success as an individual.

32. My academic advisor is knowledgeable about my 6.28 475/ 164 1.53 6.26 527/ 1.64 0.99 -0.52 **x*
program requirements.

40. My academic advisor is knowledgeable about the 6.38 482/ 162 1.56 6.05 492/ 1.63 1.13 -0.10
transfer requirements of other schools.

48. Counseling staff care about students as 6.11 487/ 154 1.24 6.01 501/ 1.54 1.00 -0.14 *
individuals.

52. This school does whatever it can to help me reach 6.32 495/ 145 1.37 6.21 505/ 1.50 1.16 -0.10
my educational goals.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *+* Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory

Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group

CAMPUS SUPPORT SERVICES 5.26 466/ 099 0.60 5.40 476/ 1.12 0.64 -0.10 *

10. Child care facilities are available on campus. 4.55 421/ 1.26 0.34 4.60 419/ 1.64 0.41 0.02

17. Personnel in the Veterans' Services program are 4.28 443/ 1.10 -0.15 4.44 438/ 1128 0.06 0.05
helpful.

19. This campus provides effective support services 4.63 446/ 1.12 0.17 4.94 454/ 133 0.40 -0.08
for displaced homemakers.

30. The career services office provides students with 5.74 461/ 132 1.13 5.90 487/ 146 1.03 -0.26 ***
the help they need to get a job.

38. The student center is a comfortable place for 5.29 502/ 138 0.27 5.54 489/ 156 0.65 0.13
students to spend their leisure time,

47. There are adequate services to help me decide 6.04 468/ 1.50 1.36 6.02 501/ 149 1.01 -0.33 ***
upon a career.

59. New student orientation services help students 5.63 491/ 136 0.72 5.77 505/ 148 0.72 -0.14 *
adjust to college.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *xx Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Scale/Item Importance | Satisfaction/SD Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Grou

SAFETY AND SECURITY 6.12 468/ 1.06 1.44 5.96 474/ 1.23 1.22 -0.06

4. Security staff are helpful. 5.44 464/ 151 0.80 5.39 467/ 160 0.72 -0.03

11. Security staff respond quickly in emergencies. 6.06 470/ 127 1.36 5.81 461/ 147 1.20 0.09

24. Parking lots are well-lighted and secure. 6.26 485/ 1.60 1.41 6.15 481/ 1.75 1.34 0.04

31. The campus is safe and secure for all students. 6.44 547/ 1.27 0.97 6.27 530/ 142 0.97 0.17 **

39. The amount of student parking space on campus 6.40 3.77/ 2.02 2.63 6.14 424/ 2.04 1.90 -0.47 ***

is adequate.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *#++ Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory

Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale
Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group

REGISTRATION EFFECTIVENESS 6.22 520/ 0.94 1.02 6.13 524/ 1.04 0.89 -0.04

5. The personnel involved in registration are helpful. 6.36 536/ 1.50 1.00 6.12 527/ 1.56 0.85 0.09

8. Classes are scheduled at times that are convenient 6.56 482/ 1.69 1.74 6.45 534/ 1.59 1.11 -0.52 ¥*x*
for me.

15. I am able to register for classes I need with few 6.61 473/ 1.69 1.88 6.32 524/ 158 1.08 -0.5] ***
conflicts.

35. Policies and procedures regarding registration and 6.33 527/ 142 1.06 6.15 529/ 147 0.86 -0.02
course selection are clear and well-publicized.

43. Class change (drop/add) policies are reasonable. 6.22 565/ 133 0.57 6.01 524/ 148 0.77 0.4] ***

51. There are convenient ways of paying my school 6.05 509/ 143 0.96 6.13 516/ 1.58 0.97 -0.07
bill.

56. The business office is open during hours which 591 496/ 149 0.95 6.02 527/ 147 0.75 -0.31 ***
are convenient for most students.

60. Billing policies are reasonable. 5.92 513/ 134 0.79 6.01 510/ 1.52 091 0.03

62. Bookstore staff are helpful. 5.91 576/ 1.29 0.15 5.92 526/ 1.57 0.66 0.50 ***

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *++x Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory

Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Scale/Item Importance | Satisfaction/SD Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group

CONCERN FOR THE INDIVIDUAL 6.16 497/ 1.11 1.19 6.08 507/ 121 1.01 -0.10 *

2. Faculty care about me as an individual. 5.97 515/ 137 0.82 5.96 526/ 1.43 0.70 -0.11 *

16. The college shows concern for students as 6.23 474/ 148 1.49 6.13 497/ 1.58 1.16 -0.23 ***
individuals.

25. My academic advisor is concerned about my 6.13 461/ 1.62 1.52 6.08 494/ 169 1.14 -0.33 ***
success as an individual.

29. Faculty are fair and unbiased in their treatment of 6.38 539/ 1.39 0.99 6.24 516/ 1.55 1.08 0.23 **x*
individual students.

48. Counseling staff care about students as 6.11 487/ 154 1.24 6.01 501/ 1.54 1.00 -0.14 *

individuals.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. **+ Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory

Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Groug

ADMISSIONS AND FINANCIAL AID 5.96 472/ 1.07 1.24 5.97 492/ 121 1.05 -0.20 ***

7. Adequate financial aid is available for most 6.05 451/ 1.65 1.54 6.17 493/ 177 1.24 -0.42 ***
students.

13. Financial aid awards are announced to students in 6.00 417/ 161 1.83 5.94 460/ 1.71 1.34 -0.43 ***
time to be helpful in college planning.

20. Financial aid counselors are helpful. 5.87 446/ 148 1.41 6.00 489/ 171 1.11 -0.43 **x*

33. Admissions counselors accurately portray the 5.54 475/ 1.33 0.79 5.69 490/ 1.46 0.79 -0.15 *
campus in their recruiting practices.

41. Admissions staff are knowledgeable. 6.24 541/ 128 0.83 6.09 522/ 142 0.87 0.19 ***

49. Admissions counselors respond to prospective 5.98 485/ 137 1.13 5.90 496/ 146 0.94 -0.11
students' unique needs and requests.

* Difference statistically significant at the .05 level

** Difference statistically significant at the .01 level
National Group Means are based on 142897 students records. *#x* Difference statistically significant at the .001 level
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Cuesta College - San Luis Obispo - 12/98 Student Satisfaction Inventory
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Our Institution Means National Group Means Mean Difference
Cuesta College - San Luis Obispo - 12/98 Community, Junior & Technical Colleges (Satisfaction)
Scale/Ttem Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Groug
SAFETY AND SECURITY 6.08 458/ 0.99 1.50 5.96 474/ 123 1.22 0.16 **
4. Security staff are helpful. 5.34 463/ 1.45 0.71 5.39 467/ 1.60 0.72 -0.04
11. Security staff respond quickly in emergencies. 6.00 469/ 123 1.31 5.81 461/ 147 1.20 0.08
24. Parking lots are well-lighted and secure. 6.21 482/ 154 1.39 6.15 481/ 1.75 1.34 0.01
31. The campus is safe and secure for all students. 6.41 549/ 123 0.92 6.27 530/ 142 0.97 0.19 **
39. The amount of student parking space on campus 6.41 331/ 1.85 3.10 6.14 424/ 204 1.90 -0.93 ***
is adequate.
* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
National Group Means are based on 142897 students records. #++ Difference statistically significant at the .001 level
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Cuesta College - San Luis Obispo - 12/98 Student Satisfaction Inventory
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale
Our Institution Means National Group Means Mean Difference
Cuesta College - San Luis Obispo - 12/98 Community, Junior & Technical Colleges (Satisfaction)
Scale/Item Importance | Satisfaction/SD Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group

REGISTRATION EFFECTIVENESS 6.17 523/ 0.90 0.94 6.13 524/ 1.04 0.89 -0.01

5. The personnel involved in registration are helpful. 6.36 540/ 1.46 0.96 6.12 527/ 156 0.85 0.13

8. Classes are scheduled at times that are convenient 6.52 486/ 1.64 1.66 6.45 534/ 159 1.11 -0.48 ***
for me.

15. I am able to register for classes I need with few 6.61 473/ 173 1.88 6.32 524/ 158 1.08 -0.5] ***
conflicts.

35. Policies and procedures regarding registration and 6.27 523/ 143 1.04 6.15 529/ 147 0.86 -0.06
course selection are clear and well-publicized.

43. Class change (drop/add) policies are reasonable. 6.18 566/ 131 0.52 6.01 524/ 148 0.77 0.42 ***

51. There are convenient ways of paying my school 6.01 510/ 1.46 0.91 6.13 516/ 158 0.97 -0.06
bill.

56. The business office is open during hours which 5.82 5.02/ 137 0.80 6.02 527/ 147 0.75 -0.25 ¥*x*
are convenient for most students.

60. Billing policies are reasonable. 5.84 517/ 132 0.67 6.01 510/ 152 0.91 0.07

62. Bookstore staff are helpful. 5.86 586/ 1.23 0.00 5.92 526/ 157 0.66 0.60 ***

* Difference statistically significant at the .05 level

** Difference statistically significant at the .01 level
National Group Means are based on 142897 students records. *#x Difference statistically significant at the .001 level
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Cuesta College - San Luis Obispo - 12/98 Student Satisfaction Inventory
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale
Our Institution Means National Group Means Mean Difference
Cuesta College - San Luis Obispo - 12/98 Community, Junior & Technical Colleges (Satisfaction)
Scale/Ttem Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group
CONCERN FOR THE INDIVIDUAL 6.14 493/ 1.13 1.21 6.08 5‘.07 /[ 1.21 1.01 -0.14 **
2. Faculty care about me as an individual. 5.96 5.10/ 1.37 0.86 5.96 526/ 143 0.70 -0.16 *
16. The college shows concern for students as 6.20 472/ 149 1.48 6.13 497/ 1.58 1.16 -0.25 **x
individuals.
25. My academic advisor is concerned about my 6.13 459/ 1.66 1.54 6.08 494/ 1.69 1.14 -0.35 **x
success as an individual.
29. Faculty are fair and unbiased in their treatment of 6.34 534/ 1.39 1.00 6.24 516/ 1.55 1.08 0.18 **
individual students.
48. Counseling staff care about students as 6.06 483/ 1.58 1.23 6.01 501/ 1.54 1.00 -0.18 *

individuals.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. ** Difference statistically significant at the .001 level
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Cuesta College - San Luis Obispo - 12/98 Student Satisfaction Inventory

Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Our Institutipn Means National Group Means Mean Difference
Cuesta College - San Luis Obispo - 12/98 Community, Junior & Technical Colleges (Satisfaction)
Scale/Item Importance | Satisfaction/SD Performance Gap Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group

ADMISSIONS AND FINANCIAL AID 5.93 469/ 1.06 1.24 5.97 492/ 121 1.05 -0.23 ***

7. Adequate financial aid is available for most 6.03 447/ 1.65 1.56 6.17 493/ 177 1.24 0.46 ***
students.

13. Financial aid awards are announced to students in 5.96 412/ 1.58 1.84 5.94 460/ 1.71 1.34 -0.48 ***
time to be helpful in college planning.

20. Financial aid counselors are helpful. 5.84 439/ 150 1.45 6.00 489/ 1.71 1.11 .50 ***

33. Admissions counselors accurately portray the 5.52 475/ 1.36 0.77 5.69 490/ 1.46 0.79 0.15 *
campus in their recruiting practices.

41. Admissions staff are knowledgeable. 6.21 541/ 130 0.80 6.09 522/ 142 0.87 0.19 **

49, Admissions counselors respond to prospective 5.92 481/ 139 1.11 5.90 496/ 1.46 0.94 0.15 *
students' unique needs and requests.

* Difference statistically significant at the .05 level

. ** Difference statistically significant at the .01 level
National Group Means are based on 142897 students records. *xx Difference statistically significant at the .001 level
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Cuesta College - San Luis Obispo - 12/98 Student Satisfaction Inventory
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Our Institution Means National Group Means Mean Difference
Cuesta College - San Luis Obispo - 12/98 Community, Junior & Technical Colleges (Satisfaction)
Scale/Item Importance | Satisfaction/SD Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group
ACADEMIC ADVISING/COUNSELING 6.25 477/ 128 1.48 6.11 505/ 1.30 1.06 -0.28 ***
6. My academic advisor is approachable. 6.37 490/ 1.65 1.47 6.19 533/ 1.62 0.86 -0.43 **+
12. My academic advisor helps me set goals to work 6.15 455/ 1.63 1.60 5.93 482/ 171 1.11 -0.27 ¥**
toward.
25. My academic advisor is concerned about my 6.13 459/ 1.66 1.54 6.08 494/ 1.69 1.14 -0.35 ***
success as an individual.
32. My academic advisor is knowledgeable about my 6.32 476/ 1.69 1.56 6.26 527/ 1.64 0.99 -0.51 ***
program requirements.
40. My academic advisor is knowledgeable about the 6.40 479/ 1.68 1.61 6.05 492/ 1.63 1.13 -0.13
transfer requirements of other schools.
48. Counseling staff care about students as 6.06 483/ 1.58 1.23 6.01 501/ 1.54 1.00 -0.18 *
individuals.
52. This school does whatever it can to help me reach 6.29 497/ 146 1.32 6.21 505/ 1.50 1.16 -0.08
my educational goals.
* Difference statistically significant at the .05 level
] ** Difference statistically significant at the .01 level
National Group Means are based on 142897 students records. === Difference statistically significant at the .001 level
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A Key Message to Campus Leaders

This report offers a unique and comprehensive view of your students” perceptions
regarding your institution.

In it, you'll learn how satisfied your students are 474 what’s most important to them
— a combination that pinpoints your institution’s strengths and areas in need of
improvement.

Specifically, you'll learn the answers to questions such as:

B which aspects of campus do your students care about most?
which aspects of your campus do students find most and least satisfying?

how can you best meet student expectations?

how do your students’ responses compare with students’ responses at institutions
similar to your own?

how do your students’ responses compare with the strengths and priorities for
action identified by faculty, staff, and administrators? (This applies if your insti-
tution used both the Student Satisfaction Inventory and the Institutional Priori-
ties Survey.)

In essence, you have in your hands a blueprint for improving your institutions effective-
ness. You can use this information to identify institutional strengths that should be
highlighted in student recruitment; to accelerate your student retention initiatives; to
advance your efforts in strategic planning, self-studies for accreditation, and total
quality management; and to align your budget decisions with your students priori-
ties. You'll also find it is well worth your while to share the report’s findings as
encouragement and feedback to your faculty, staff and students.

To get the most value from student satisfaction studies, we recommend that you
compare your students perceptions over time. Annual surveying allows you to
provide systematic feedback to your internal and external constituents on the effec-
tiveness of all campus programs and services. You will have the information needed to
assess the effectiveness of your special initiatives and to determine priorities for
current student populations.

Now on to the report!

Copyright 1997, USA Group Noel-Levitz, Inc.
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About the Student Satisfaction Inventory™

The Student Satisfaction Inventory measures students’ satisfaction with a wide range
of college experiences. Principles of consumer theory serve as the basis for the
inventory’s construction. Therefore, students are viewed as consumers who have a
choice about whether to invest in education and where to enroll. In addition, stu-
dents are seen as individuals who have definite expectations about what they want
from their campus experience. From this perspective, satisfaction with college occurs
when an expectation is met or exceeded by an institution.

Students rate each item in the inventory by the importance of the specific expectation
as well as their satisfaction with how well that expectation is being met. A perfor-
mance gap is then determined by the difference in the importance rating and the
satisfaction rating. Items with large performance gaps indicate areas on campus where
students perceive their expectations are not being met adequately.

Because the Student Satisfaction Inventory results in three different scores for each
itern, a significant amount of information is generated for institutional decision
makers. Importance score ratings reflect how strongly students feel about the expecta-
tion (the higher the score, the more important it is to a student, hence the stronger
the expectation). Satisfaction ratings show how satisfied students are that your
institution has met the expectation (the higher the score, the more satisfied the
student). Performance gap scores (importance rating minus satisfaction rating) show
how well you are meeting the expectation overall. A large performance gap score for
an item (e.g., 1.5) indicates that the institution is not meeting students’ expectations,
whereas a small or zero gap score (e.g., .50) indicates that an institution is meeting
students’ expectations, and a negative gap score (e.g., -.25) indicates that an institu-
tion is exceeding students’ expectations.

In addition to the information provided by the three measurements for each item,
inventory composite scales offer a global perspective of your students’ responses. The
scales provide a good overview of your institution’s strengths and areas in need of
improvement,

Three versions of the inventory are available: the Community, Junior and Technical
College version, the 4-Year College and University version, and the 2-year Career and
Private School version. Each version captures the unique features of the type of
institution for which it was developed. At the end of this report, you'll find the
version of the instrument your campus used.

Student responses are compared to corresponding national groups as follows: 4-year

private institutions are compared with other 4-year private institutions, 4-year public
institutions are compared with other 4-year public institutions, community, junior

Copyright 1997, USA Group Noel-Levitz, Inc. 1-1



and technical colleges are compared with other community, junior and technical
institutions, and 2-year career and private schools are compared with other career and
private schools.

The ltems

The Student Satisfaction Inventory collects student feedback on over 100 items.
Included are:

B 70 items of expectation for community, junior and technical colleges and career
and private schools

OR

73 items of expectation for 4-year colleges and universities

10 optional items that may be defined by the institution

6 items that assess the institution’s commitment to specific student populations
9 items that assess pre-enrollment factors

3 summary items that assess overall satisfaction with the institution

13 demographic items that identify demographic characteristics of respondents

2 optional items that further identify the demographic characteristics of respon-
dents (you can have students record their major or program, plus one other
demographic characteristic of your choosing).

The Scales

Community, Junior and Technical College Version and Career and Private School Version

1-2

For the community, junior and technical college and career and private school
versions of the inventory, 70 items of expectation and 6 items that assess the
institution’s commitment to specific student populations are analyzed statistically and
conceptually to provide the following 12 composite scales:

Academic Advising and Counseling Effectiveness assesses the comprehensiveness of
your academic advising program. Academic advisors and counselors are evaluated on
the basis of their knowledge, competence, and personal concern for student success,
as well as on their approachabilicy.

Academic Services assesses services students utilize to achieve their academic goals.
These services include the library, computer labs, tutoring, and study areas.

Admissions and Financial Aid Effectiveness assesses your institution’s ability to enroll
students in an effective manner. This scale covers issues such as competence and
knowledge of admissions counselors, as well as the effectiveness and availability of
financial aid programs.

Copyright 1997, USA Group Noel-Levitz, Inc.



Campus Climate assesses the extent to which your institution provides experiences
that promote a sense of campus pride and feelings of belonging. This scale also
assesses the effectiveness of your institution’s channels of communication for
students.

Campus Support Services assesses the quality of your support programs and services
that students utilize to make their educational experiences more meaningful and
productive. This scale covers career services, orientation, child care, and special
programs such as Veterans’ Services and support services for displaced homemakers.

Concern for the Individual assesses your institution’s commitment to treating each
student as an individual. Those groups who frequently deal with students on a
personal level (e.g., faculty, advisors, counselors) are included in this assessment.

Instructional Effectiveness assesses your students’ academic experience, the
curriculum, and the campus’s overriding commitment to academic excellence. This
comprehensive scale covers areas such as the variety of courses offered, the
effectiveness of your faculty in and out of the classroom, and the effectiveness of your
adjunct faculty and graduate teaching assistants.

Registration Effectiveness assesses issues associated with registration and billing. This
scale also measures your institution’s commitment to making this process as smooth
and effective as possible.

Responsiveness to Diverse Populations assesses your institution’s commitment to
specific groups of students enrolled at your institution, e.g., under-represented
populations, students with disabilities, commuters, part-time students, and older,
returning learners.

Safety and Security assesses your institution’s responsiveness to students’ personal
safety and security on your campus. This scale measures the effectiveness of both
security personnel and campus facilities.

Service Excellence assesses the attitude of staff toward students, especially front-line
staff. This scale pinpoints the areas of your campus where quality service and personal
concern for students are rated most and least favorably.

Student Centeredness assesses your campus’s efforts to convey to students that they

are important to the institution. This scale measures your institution’s attitude toward
students and the extent to which they feel welcome and valued.

Some items on the inventory contribute to more than one scale. In addition, four items (numbers

3, 9, 53, and 68) are not included in any of the two-year scales.
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The Scales

4-Year College and University Version

1-4

For the 4-year college and university version of the inventory, 73 items of expectation
and 6 items that assess the institution’s commitment to specific student populations
are analyzed statistically and conceptually to provide the following 12 composite
scales:

Academic Advising Effectiveness assesses the comprehensiveness of your academic
advising program. Academic advisors are evaluated on the basis of their knowledge,
competence and personal concern for student success, as well as on their
approachability.

Campus Climate assesses the extent to which your institution provides experiences
that promote a sense of campus pride and feelings of belonging. This scale also
assesses the effectiveness of your institution’s channels of communication for
students.

Campus Life assesses the effectiveness of student life programs offered by your
institution, covering issues ranging from athletics to residence life. This scale also
assesses campus policies and procedures to determine students’ perceptions of their
rights and responsibilities.

Campus Support Services assesses the quality of your support programs and services
which students utilize in order to make their educational experiences more
meaningful and productive. This scale covers areas such as tutoring, the adequacy of
the library and computer labs, and the availability of academic and career services.

Concern for the Individual assesses your institution’s commitment to treating each
student as an individual. Those groups who frequently deal with students on a
personal level (e.g., faculty, advisors, counselors, residence hall staff) are included in
this assessment.

Instructional Effectiveness assesses your students’ academic experience, your
curriculum, and your campus’s overriding commitment to academic excellence. This
comprehensive scale covers areas such as the variety of courses offered, the
effectiveness of your faculty in and out of the classroom, and the effectiveness of your
adjunct faculty and graduate teaching assistants.

Recruitment and Financial Aid Effectiveness assesses your institution’s ability to
enroll students in an effective manner. This scale covers issues such as competence
and knowledge of admissions counselors, as well as the effectiveness and availability
of financial aid programs.
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Registration Effectiveness assesses issues associated with registration and billing. This
scale also measures your institution’s commitment to making this process as smooth
and effective as possible.

Responsiveness to Diverse Populations assesses your institution’s commitment to
specific groups of students enrolled at your institution, e.g., under-represented
populations, students with disabilities, commuters, part-time students, and older,
returning learners.

Safety and Security assesses your institution’s responsiveness to students’ personal
safety and security on your campus. This scale measures the effectiveness of both
security personnel and campus facilities.

Service Excellence assesses the perceived attitude of your staff toward students,
especially front-line staff. This scale pinpoints the areas of your campus where quality
service and personal concern for students are rated most and least favorably.

Student Centeredness assesses your campus’s efforts to convey to students that they
are important to your institution. This scale measures the extent to which students
feel welcome and valued.

Some items on the inventory contribute to more than one scale. In addition, there are two items

(numbers 35 and 72) that are not included in any of the four-year scales.

Reliability and Validity

The Student Satisfaction Inventory is a very reliable instrument. Both the two-year
and four-year versions of the SSI show exceptionally high internal reliability.
Cronbach’s coefficient alpha is .97 for the set of importance scores and is .98 for the
set of satisfaction scores. It also demonstrates good score reliability over time; the
three-week, test-retest reliability coefficient is .85 for importance scores and .84 for
satisfaction scores.

There is also evidence to support the validity of the Student Satisfaction Inventory.
Convergent validity was assessed by correlating satisfaction scores from the SSI with
satisfaction scores from the College Student Satisfaction Questionnaire (CSSQ),
another statistically reliable satisfaction instrument. The Pearson correlation between
these two instruments (r=.71; p<.00001) is high enough to indicate that the SSI’s
satisfaction scores measure the same satisfaction construct as the CSSQ’s scores, and
yet the correlation is low enough to indicate that there are distinct differences be-
tween the two instruments.
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The Inventory Authors

The Student Satisfaction Inventory was developed by Laurie A. Schreiner, Ph.D., and
Stephanie L. Juillerat, Ph.D., with assistance from USA Group Noel-Levitz. Dr.
Schreiner is professor of psychology at Eastern College in St. Davids, Pennsylvania,
and Dr. Juillerat is assistant professor of psychology at Wesley College in Dover,
Delaware.

A Word About USA Group Noel-Levitz

1-6

USA Group Noecl-Levitz is the preeminent consulting firm in the nation that pro-
vides comprehensive programs and services to colleges, universities, and postsecond-
ary systems throughout the United States and Canada. Since its founding in 1984,
the higher education professionals at Noel-Levitz have consulted directly with over
1,400 colleges and universities nationwide in the areas of:

student retention

staff and organizational development
student success

marketing and recruiting

enrollment management

strategic planning and resource development

institutional effectiveness.

Noel-Levitz has developed an array of proven tools including software programs,
diagnostic tools and instruments, videotape-based training programs, and customized
consultations, workshops, and national conferences. With the Student Satisfaction
Inventory and the Institutional Priorities Survey, the firm brings together its many
years of research and campus-based experience to enable you to get to the heart of
your campus agenda.

Our alliance with the USA Group family of companies has linked our content
expertise to new technologies and services that together ensure top results for
our clients.

For more information, contact:

USA Group Noel-Levitz Phone: 319-337-4700 or 800-876-1117
2101 ACT Circle FAX: 319-337-5274
Iowa City, lowa 52245-9581 E-Mail: info@noellevitz.com
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How to Interpret Your Results

As you review your results, it is important to consider #// of the information
provided.

Three areas of measurement are especially significant: importance, satisfaction, and
performance gaps (the difference between importance and satisfaction). Focusing on
only one area of measurement, such as performance gaps, is likely to result in over-
looking areas of the campus experience that your students value most. A combination
of scores provides the most dynamic information for institutions to consider when
developing an action agenda.

Using the matrix below helps the institution conceptualize its student satisfaction
data by both retention priorities and marketing opportunities. In addition, it helps
pinpoint areas where resources can be redirected from areas of low expectation to
areas of high expectation.

Matrix for Prioritizing Action

Very Important

Very Very
Dissatisfied Satisfied

Very Unimportant

B High importance/low satisfaction pinpoints areas in need of your institution’s
immediate attention, i.e., retention agenda/priorities.

B High importance/high satisfaction showcases your institution’s areas of strength
that should be highlighted in promotional materials.

B Low importance/high satisfaction suggests areas where it might be beneficial to
redirect institutional resources to areas of higher importance.

B Low importance/low satisfaction presents an opportunity for your institution to
examine those areas that have low status with students.
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The national comparison scores indicated throughout the report are for institutions
similar to your own. For example, if you are a 4-year private institution, your scores
are compared to 4-year private institutions. The national comparison scores are
specific to 4-year private institutions, 4-year public institutions, community, junior
and technical colleges, or to 2-year career and private schools.

Each section of the Campus Report has a distinct purpose, as described below.

Demographic Summary

The two-page Demographic Summary reveals your students” responses to 13 standard
demographic items and to two optional items your institution may have defined.
Frequency and percentage scores are reported for each item. To learn how the op-
tional items were defined, please consult your institution’s inventory administrator.

Scale Summary Graphs

The three Scale Summary Graphs provide a visual display of the importance and
satisfaction means for the inventory scales. Each scale mean is calculated by summing
each respondent’s item ratings to get a scale score, adding all respondents’ scale scores,
and dividing the sum of the scale scores by the number of respondents.

The graphs show levels of importance and satisfaction for the scales. Graph 1 allows
you to compare the importance and satisfaction ratings for each scale for your institu-
tion. Using Graphs 2 and 3, you can compare your campus’s scores to the national
comparison group.

Institutional Summary

1-8

This section of the report presents all inventory data in a traditional chart format.
The three areas of measurement for each scale and item — importance, satisfaction,
and performance gap — for your institution’s data are presented alongside those of
the national comparison group. In addition, standard deviations (variability of
responses) are presented for the satisfaction means for both your institution and the
national group.
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The last column shows the difference between your institution’s satisfaction means
and the national group satisfaction means. If the mean difference in these scores is
positive number, then your students are more satisfied than the students in the
national comparison group. If the mean difference is a negative number, your stu-
dents are less satisfied than the students in the national comparison group.

The statistical significance in the difference of these means has also been calculated.
The key for the levels of significance appears at the bottom of each page. The greater
the number of asterisks, the greater the confidence in the significance of this differ-
ence, and the greater the likelihood that this did not occur by chance. For example,
statistical significance at the .05 level indicates that there are five chances in 100 that
the difference between your institution’s satisfaction score and the national compari-
son group satisfaction score would occur due to chance alone. The .01 level indicates
aone in 100 chance and the .001 level indicates a one in 1000 chance.

Means for importance and satisfaction are calculated by summing respondents’
ratings and dividing by the number of respondents. The performance gap means are
calculated by taking the difference between the importance rating and the satisfaction
rating.

Four charts are included in this section:

B Chart 1 shows the scales in order of importance, beginning with the scale your
students deemed most important.

B Chart 2 shows the items in order of importance, beginning with the item your
students deemed most important, including your campus-defined items, if
utilized by your institution.

B Chart 3 shows the scales in alphabetical order, accompanied by a list of the items
included in each scale.

B  Chart 4 shows all of the inventory items in sequence, including your campus-
defined items, if utilized by your institution.

Please note:
B Importance data are not collected for the six Responsiveness to Diverse
Population items.

M Satisfaction data are not collected for the six pre-enrollment items.

B National comparison data are not available for campus-defined items.
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Summary ltems

This brief section measures overall student satisfaction with your campus by revealing
the extent to which students perceive their expectations have been met, their overall
level of satisfaction, and the likelihood that they would enroll again at your institu-
tion if they had it to do all over again. The means and standard deviations for both
your campus and the national group are reported along with the differences between
the two means.

Target Group Reports

Optional Target Group Reports, if requested by your institution, appear in one of
two formats described below. These reports focus on specific groups of students on
your campus. The target groups are defined by the items in the Demographic Sum-
mary section of this report.

The first Target Group Report format, the Comparative Summary Analysis, offers a
quick synopsis of the scores for your chosen target group(s). At a glance, you can
compare your overall campus scores with such groups as males, females, full-time,
part-time, day, evening, first-year, second-year, and any other group for whom you
have demographic data. Scale results are presented in alphabetical order, followed by
item results in order of importance to students at your institution. For easy reference,
you'll also see your overall campus scores alongside the composite national compari-
son group. The national comparisons are specific to institutions like yours, but not
specific to the target group.

The second Target Group Report format, the Single Group Analysis, is similar to the
Campus Report but focuses on only one target group (e.g., female students, full-time
students, evening students, or any other group for whom you have demographic
data). Like the Campus Report, this analysis includes a demographic summary, a
complete review of scale and items scores, and the summary items. The national
comparison group data provided is for the selected target group at similar institu-
tions. Example: if you selected part-time students and your national comparison
group is community, junior and technical colleges, the Single Group Analysis will
provide national comparison data for part-time students at other community, junior
and technical colleges.
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The Findings
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Cuesta College - Composite - 1/99

Student Satisfaction Inventory

Demographic Information

Gender

Age

Female
Male

Total
No response

18 and under
19to0 24
25t034
35t0 44

45 and over

Total
No response

Ethnicity/Race

African-American

American Indian or Alaskan Native

Asian or Pacific Islander
Caucasian/White
Hispanic

Other race

Race - Prefer not to respond

Total
No response

Current Enroliment Status

Day
Evening
Weekend

Total
No response

Current Class Load

Full-time
Part-time

Total
No response

N
400

286
686

117
425
79
41
23
685

14
10
23
480
60
29
63

679
12

513
137

651
40

433
253
686

%
58.31%
41.69%

100.00%

%
17.08%
62.04%
11.53%

5.99%
3.36%
100.00%

%
2.06%
1.47%
3.39%

70.69%
8.84%
4.27%
9.28%

100.00%

%
78.80%
21.04%

0.15%
100.00%

%
63.12%
36.88%

100.00%

Class Level

1 year or less

2 years

3 years

4 or more years

Total
No response

Current GPA

No credits earned
1.99 or below
20-2.49
2.5-2.99
3.0-3.49

3.5 or above

Total
No response

Educational Goal

Associate degree
Vocational/technical program
Transfer to another institution
Certification (initial / renewal)
Self-improvement/pleasure
Job-related training

Other educational goal

Total
No response

Employment

Full-time off campus
Part-time off campus
Full-time on campus
Part-time on campus
Not employed

Total
No response
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326
209
113

37
685

125
21
91

135

187

114

673
18

677
14

172
327

171
685

%
47.59%
30.51%
16.50%

5.40%
100.00%

%

18.57%
3.12%
13.52%
20.06%
27.79%
16.94%
100.00%

%

18.91%
1.33%
72.23%
1.03%
1.03%
2.07%
3.40%
100.00%

%
25.11%
47.74%

0.88%
1.31%
24.96%
100.00%
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Cuesta College - Composite - 1/99

Demographic Information

Student Satisfaction Inventory

2

-

-

Current Residence

Residence hall

Own house

Rent room or apt off campus
Parent's home

Other residence

Total
No response

Residence Classification

In-state
Out-of-state
International (not U.S. citizen)

Total
No response

Disabilities

Yes - Disability
No - Disability

Total
No response

Institution Was My

1st choice
2nd choice
3rd choice or lower

Total
No response

Institution Question

Campus Item - Answer 1
Campus Item - Answer 2
Campus Item - Answer 3
Campus Item - Answer 4
Campus Item - Answer 5
Campus Item - Answer 6

Total
No response

N
13

101
363
177
33
687

659
12
15

686

62
623
685

487
132
58

677
14

143
207
123
106

580
111

%
1.89%
14.70%
52.84%
25.76%
4.80%
100.00%

%
96.06%
1.75%
2.19%
100.00%

%
9.05%
90.95%

100.00%

Yo
71.94%
19.50%

8.57%

100.00%

%
24.66%
35.69%
21.21%
18.28%

0.00%
0.17%
100.00%

Selection of Program/Major

0000
0005
0101
0109
0112
0114
0199
0299
0499
3502
0506
0509
0511
0601
0602
0603
0704
0799
0801
0835
0901
0934
0945
0950
0952
0956
1002
1004
1007
1009
1011
1030
1102
1103
1201
1203
1204
1219
1239
1303
1305
1401
1501
1506
1509
1602
1701
1901
1914
1919
2001
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37

N A = W0 = W

14

W e e

—_
O = = th B = N D

[ %)
N

22

13

— e e ) RN = W

40

%
33.64%
0.15%
0.15%
0.15%
1.53%
0.15%
0.31%
0.76%
1.83%
0.76%
5.66%
0.46%
0.15%
1.22%
0.46%
0.15%
0.61%
1.07%
1.99%
0.61%
2.14%
0.15%
0.15%
0.15%
0.76%
0.46%
1.53%
0.92%
0.92%
0.15%
0.61%
0.76%
0.15%
0.15%
1.38%
4.13%
0.31%
0.15%
0.31%
0.15%
3.36%
1.07%
1.99%
0.46%
0.15%
0.31%
0.46%
0.15%
0.15%
0.15%
6.12%
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Demographic Information

Selection of Program/Major N %
« 2104 4 0.61%
b 2105 6 0.92%
2107 6 0.92%
2133 5 0.76%
2201 15 2.29%
2202 1 0.15%
2204 1 0.15%
2205 16 2.45%
2207 4 0.61%
2208 3 0.46%
3064 5 0.76%
4901 31 4.74%
4903 2 0.31%
4930 21 321%
Total 654 100.00%
No response 37
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory

How Well Are We Meeting Our Students' Expectations?

] Importance M Satisfaction

Mean

_ro\
—‘—\l

2 3

| - | |
1 —1 T

Academic 6.25
Advising/Counseling 4.79

Academic Services 6.08
514

Admissions and 5.96
Financial Aid 4.72

Campus Climate 5.97

Campus Support 5.26
Services 4.66

Concern for the 6.16
Individual 497

Instructional 6.28
Effectiveness 5.31

L
Registration 6.22
Effectiveness 5.20

Safety and Security 6.12

Service Excellence 5.95
5.15

Student Centeredness 5.97
524
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory

What's Important to Our Students Compared to Other Community, Junior & Technical

—
Colleges?
] Your Campus M Comparison Group
Mean
0 1 2 3 4 5 6 7
] ] ] 1 1 | - 1
T T T T T J 1
Academic 6.25
Advising/Counseling 6.11
Academic Services 6.08
6.01
Admissions and 5.96
Financial Aid 5.97
Campus Climate 5.97
5.94
. Campus Support 5.26
- Services 5.40
Concern for the 6.16
Individual 6.08
Instructional 6.28
Effectiveness 6.18
Registration 6.22
Effectiveness 6.13
Safety and Security 6.12
5.96
Service Excellence 5.95
591
Student Centeredness 5.97
593
-
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Cuesta College - Composite ~ 1/99

Student Satisfaction Inventory

How Satisfied Are Our Students Compared to Other Community, Junior & Technical

| —
Colleges?
] Your Campus M Comparison Group
Mean
0 1 2 3 4 5 6 7
| | | | | I |
T | T I L 1
Academic 79
Advising/Counseling 5.05
Academic Services 5.14
5.09
Admissions and 12
Financial Aid 4.92
Campus Climate 5.15
5.10
Campus Support 4.66
- Services 4.76
Concern for the 497
Individual 5.07
Instructional 531
Effectiveness 5.26
Registration 5.20
Effectiveness 5.24
Safety and Security 4.68
474
Service Excellence 5.15
5.04
Student Centeredness 5.24
5.17
—

Copyright 1999, Noel-Levitz Centers, Inc.

2-6



Cuesta College - Composite - 1/99 Student Satisfaction Inventory

Institutional Summary
Scales: In Order of Importance to Our Students

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Scale Importance | Satisfaction/SD Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group

Instructional Effectiveness 6.28 531/ 0.87 0.97 6.18 526/ 1.05 0.92 0.05
Academic Advising/Counseling 6.25 479/ 1.24 1.46 6.11 505/ 1.30 1.06 -0.26 ***
Registration Effectiveness 6.22 520/ 094 1.02 6.13 524/ 1.04 0.89 -0.04

Concern for the Individual 6.16 497/ 111 1.19 6.08 507/ 121 1.01 -0.10 *

Safety and Security 6.12 468/ 1.06 1.44 5.96 474/ 1.23 1.22 -0.06
Academic Services 6.08 514/ 1.02 0.94 6.01 509/ 112 0.92 0.05

Campus Climate 5.97 515/ 0.88 0.82 5.94 510/ 1.06 0.84 0.05

Student Centeredness 5.97 524/ 0.96 0.73 5.93 517/ 1.15 0.76 0.07
Admissions and Financial Aid 5.96 472/ 1.07 1.24 5.97 492/ 121 1.05 -0.20 ***

7 Service Excellence 5.95 515/ 0.93 0.80 591 504/ 1.07 0.87 0.11 **

Campus Support Services 5.26 466/ 099 0.60 5.40 476/ 1.12 0.64 -0.10 *
Responsiveness to Diverse Populations 524/ 113 530/ 1.23 -0.06

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *++ Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary

Items: In Order of Importance to Our Students

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Our Inst - Natl Grouﬂ
18. The quality of instruction I receive in most of my 6.67 571/ 1.09 0.96 6.48 5.53/ 1.36 0.95 0.18 ***
classes is excellent.
15. T am able to register for classes I need with few 6.61 473/ 1.69 1.88 6.32 524/ 1.58 1.08 -0.51 ***
conflicts.
8. Classes are scheduled at times that are convenient 6.56 482/ 1.69 1.74 6.45 534/ 1.59 1.11 -0.52 ***
for me.
69. There is a good variety of courses provided on this 6.54 527/ 152 1.27 6.29 537/ 148 0.92 -0.10
campus.
58. Nearly all of the faculty are knowledgeable in their 6.53 583/ 1.15 0.70 6.34 559/ 133 0.75 0.24 **x
fields.
71. Campus item 6.52 583/ 1.05 0.69
70. T am able to experience intellectual growth here. 6.50 576/ 120 0.74 6.28 553/ 1.36 0.75 0.23 ***
31. The campus is safe and secure for all students. 6.44 547/ 127 0.97 6.27 530/ 142 0.97 0.17 **
77. Campus item 6.42 501/ 1.60 1.41
-
61. Faculty are usually available after class and during 6.41 576 / 121 0.65 6.21 548/ 141 0.73 0.28 ***
office hours.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *#+ Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary
Items: In Order of Importance to Our Students

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD Performance Gap Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group
14. Library resources and services are adequate. 6.40 515/ 156 1.25 6.18 514/ 1.62 1.04 0.01
39. The amount of student parking space on campus is 6.40 377/ 2.02 2.63 6.14 424/ 204 1.90 <0.47 ***
adequate.
72. Campus item 6.40 5.08/ 1.57 1.32
729. Faculty are fair and unbiased in their treatment of 6.38 539/ 139 0.99 6.24 516/ 1.55 1.08 0.23 ***
individual students.
40. My academic advisor is knowledgeable about the 6.38 482/ 162 1.56 6.05 492/ 163 1.13 -0.10
transfer requirements of other schools.
5. The personnel involved in registration are helpful. 6.36 536/ 1.50 1.00 6.12 527/ 156 0.85 0.09
ﬁ75. Campus item 6.36 569/ 1.18 0.67
76. Campus item 6.36 579/ 120 0.57
6. My academic advisor is approachable. 6.35 492/ 161 1.43 6.19 533/ 162 0.86 -0.41 ***
66. Program requirements are clear and reasonable. 6.34 545/ 127 0.89 6.24 540/ 138 0.84 0.05
78. Campus item 6.34 532/ 140 1.02
35. Policies and procedures regarding registration and 6.33 527/ 142 1.06 6.15 529/ 147 0.86 -0.02

* Difference statistically significant at the .05 level
*+ Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *++ Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory

Institutional Summary
Items: In Order of Importance to Our Students

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Ttem Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat1 Groug
course selection are clear and well-publicized.
52. This school does whatever it can to help me reach 6.32 495/ 1.45 1.37 6.21 505/ 1.50 1.16 -0.10
my educational goals.
32. My academic advisor is knowledgeable about my 6.28 475/ 1.64 1.53 6.26 527/ 1.64 0.99 -0.52 **x*
program requirements.
24, Parking lots are well-lighted and secure. 6.26 485/ 160 1.41 6.15 481/ 175 1.34 0.04
65. Students are notified early in the term if they are 6.25 489/ 159 1.36 6.16 485/ 1.66 1.31 0.04
doing poorly in a class.
41. Admissions staff are knowledgeable. 6.24 541/ 128 0.83 6.09 522/ 142 0.87 0.19 ***
16. The college shows concern for students as 6.23 474/ 148 1.49 6.13 497/ 158 1.16 -0.23 ***
individuals.
28. It is an enjoyable experience to be a student on this 6.23 567/ 123 0.56 6.04 529/ 147 0.75 0.38 ***
campus.
43. Class change (drop/add) policies are reasonable. 6.22 565/ 133 0.57 6.01 524/ 148 0.77 0.41 ***
46. Faculty provide timely feedback about student 6.22 492/ 153 1.30 6.12 516/ 146 0.96 -0.24 **x
progress in a course.

* Difference statistically significant at the .05 level

** Difference statistically significant at the .01 level
National Group Means are based on 142897 students records. *+x Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary

Items: In Order of Importance to Our Students

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group
63. I seldom get the "run-around" when secking 6.20 512/ 1.61 1.08 6.07 492/ 168 1.15 0.20 **
information on this campus. :
68. On the whole, the campus is well-maintained. 6.16 6.07/ 1.10 0.09 6.12 556/ 1.39 0.56 0.51 **x*
12. My academic advisor helps me set goals to work 6.15 458/ 162 1.57 5.93 482/ 171 1.11 -0.24 ***
toward.
25. My academic advisor is concerned about my 6.13 461/ 1.62 1.52 6.08 494/ 169 1.14 -0.33 ***
success as an individual.
73. Campus item 6.13 541/ 141 0.72
80. Campus item 6.13 556/ 123 0.57
36. Students are made to feel welcome on this campus. 6.12 550/ 1.24 0.62 6.10 537/ 139 0.73 0.13 *
23. Faculty are understanding of students' unique life 6.11 504/ 142 1.07 6.07 498/ 157 1.09 0.06
circumstances.
48. Counseling staff care about students as individuals. 6.11 487/ 154 1.24 6.01 501/ 1.54 1.00 -0.14 *
34. Computer labs are adequate and accessible. 6.09 497/ 1.56 1.12 6.15 507/ 1.66 1.08 -0.10
74. Campus item 6.08 530/ 135 0.78

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

Nationa!l Group Means are based on 142897 students records. *xx Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary
Items: In Order of Importance to Qur Students

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Groug
11. Security staff respond quickly in emergencies. 6.06 470/ 127 1.36 5.81 461/ 147 1.20 0.09
64. Nearly all classes deal with practical experiences 6.06 522/ 1.28 0.84 6.06 528/ 1.37 0.78 -0.06
and applications.
7. Adequate financial aid is available for most 6.05 451/ 165 1.54 6.17 493/ 117 1.24 -0.42 ***
students.
26. Library staff are helpful and approachable. 6.05 545/ 141 0.60 5.92 519/ 1.55 0.73 0.26 ***
51. There are convenient ways of paying my school 6.05 509/ 143 0.96 6.13 516/ 1.58 0.97 -0.07
bill.
42. The equipment in the lab facilities is kept up to 6.04 505/ 133 0.99 6.14 505/ 1.58 1.09 0.00
date.
47. There are adequate services to help me decide upon 6.04 468/ 150 1.36 6.02 501/ 149 1.01 -0.33 ***
a carcer.
27. The campus staff are caring and helpful. 6.03 538/ 120 0.65 5.99 521/ 1.36 0.78 0.17 **
21. There are a sufficient number of study areas on 6.02 523/ 1.50 0.79 5.87 501/ 1.6l 0.86 0.22 **x*
campus.
50. Tutoring services are readily available. 6.02 511/ 136 091 5.96 517/ 151 0.79 -0.06

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *#*% Djfference statistically significant at the .001 level

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary
Items: In Order of Importance to Our Students

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD Performance Gap Importance | Satisfaction/SD Performance Gap Our Inst - Nat'l Group
45. This institution has a good reputation within the 6.01 578/ 1.30 0.23 6.03 545/ 1.40 0.58 0.33 **x*
community.
54. Faculty are interested in my academic problems. 6.01 491/ 143 1.10 6.00 503/ 147 0.97 0.12 *
13. Financial aid awards are announced to students in 6.00 417/ 161 1.83 5.94 460/ 171 1.34 -0.43 **x*
time to be helpful in college planning.
53. The assessment and course placement procedures 6.00 492/ 150 1.08 5.95 512/ 142 0.83 -0.20 ***
are reasonable.
49. Admissions counselors respond to prospective 5.98 485/ 137 1.13 5.90 496/ 146 0.94 -0.11
students' unique needs and requests.
2. Faculty care about me as an individual. 5.97 515/ 137 0.82 5.96 526/ 143 0.70 0.11 *
37. Faculty take into consideration student differences 5.93 500/ 143 0.93 6.04 503/ 148 1.01 -0.03
as they teach a course.
57. Administrators are approachable to students. 593 491/ 145 1.02 5.93 505/ 1.50 0.88 -0.14 *
60. Billing policies are reasonable. 5.92 513/ 134 0.79 6.01 510/ 1.52 0.91 0.03
55. Academic support services adequately meet the 591 490/ 127 1.01 5.87 500/ 1.38 0.87 -0.10
needs of students.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. **+ Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary
Items: In Order of Importance to Qur Students

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Groug

56. The business office is open during hours which are 5.91 496/ 149 0.95 6.02 527/ 147 0.75 -0.3] ***
convenient for most students.

62. Bookstore staff are helpful. 591 576/ 1.29 0.15 592 526/ 157 0.66 0.50 ***

79. Campus item 5.90 5.11/ 1.35 0.79

20. Financial aid counselors are helpful. 5.87 446/ 148 141 6.00 489/ 171 1.11 -0.43 ***

22. People on this campus respect and are supportive of 5.85 527/ 125 0.58 5.84 499/ 145 0.85 0.28 ***

each other.

67. Channels for expressing student complaints are 5.84 440/ 149 1.44 5.90 467/ 162 1.23 -0.27 ***
readily available.

3. The quality of instruction in the 5.80 5.08/ 1.30 0.72 6.09 530/ 135 0.79 -0.22 ***
vocational/technical programs is excellent.

87. Cost as factor in decision to enroll. 5.77 6.16

30. The career services office provides students with 5.74 461/ 132 1.13 5.90 487/ 146 1.03 -0.26 ***
the help they need to get a job.

9. Internships or practical experiences are provided in 572 415/ 142 1.57 5.94 498/ 1.56 0.96 -0.83 ***

my degree/certificate program.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *+* Difference statistically significant at the .001 level

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College - Composite - 1/99

Institutional Summary

Items: In Order of Importance to Qur Students

Student Satisfaction Inventory

(

Our Institution Means

National Group Means

Mean Difference

Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD Performance Gap Importance | Satisfaction/SD Performance Gap Our Inst - Nat'l Group
59. New student orientation services help students 5.63 491/ 1.36 0.72 5.77 505/ 1.48 0.72 0.14 *
adjust to college.
93. Geographic setting as factor in decision to enroll. 561 5.32
33. Admissions counselors accurately portray the 5.54 475/ 1.33 0.79 5.69 490/ 146 0.79 -0.15 *
campus in their recruiting practices.
89. Academic reputation as factor in decision to enroll. 5.49 5.77
4. Security staff are helpful. 5.44 464/ 1.51 0.80 5.39 467/ 1.60 0.72 -0.03
44. I generally know what's happening on campus. 5.37 458/ 146 0.79 5.47 475/ 1.50 0.72 -0.17 **
1. Most students feel a sense of belonging here. 5.29 517/ 130 0.12 5.38 5.15/ 1.38 0.23 0.02
?&. The student center is a comfortable place for 5.29 502/ 1.38 0.27 5.54 489/ 1.56 0.65 0.13
students to spend their leisure time.
94. Campus appearance as factor in decision to enroll. 5.00 5.07
E. Financial aid as factor in decision to enroll. 4.79 571
95. Personalized attention prior to enrollment as factor 4.70 5.26
in decision to enroll.

National Group Means are based on 142897 students records.

Copyright 1999, Noel-Levitz Centers, Inc.
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** Difference statistically significant at the .01 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary
Items: In Order of Importance to Qur Students

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group
19. This campus provides effective support services for 4.63 446/ 1.12 0.17 4.94 454/ 133 0.40 -0.08
displaced homemakers.
90. Size of institution as factor in decision to enroll. 4.63 5.07
10. Child care facilities are available on campus. 4.55 421/ 126 0.34 4.60 419/ 1.64 0.41 0.02
92. Recommendations from family/friends as factor in 4.49 4.66
decision to enroll.
17. Personnel in the Veterans' Services program are 4.28 443/ 1.10 0.15 4.44 438/ 128 0.06 0.05
helpful.
91. Opportunity to play sports as factor in decision to 327 3.22
enroll.
81. Institution's commitment to part-time students? 546/ 1.24 541/ 1.38 0.05
82. Institution's commitment to evening students? 518/ 1.40 531/ 145 -0.13 *
83. Institution's commitment to older, returning 530/ 1.29 544/ 137 -0.14 *
learners?
84. Institution's commitment to under-represented 506/ 134 517/ 1.35 0.11
populations?

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *x= Difference statistically significant at the .001 level

Copyright 1999, Noel-Levitz Centers, Inc. 2-16
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Our Inst - Nat'l Group

ACADEMIC SERVICES 6.08 514/ 1.02 0.94 6.01 509/ 1.12 0.92 0.05

14. Library resources and services are adequate. 6.40 515/ 1.56 1.25 6.18 5.14/ 162 1.04 0.01

21. There are a sufficient number of study areas on 6.02 523/ 150 0.79 5.87 5.01/ 16l 0.86 0.22 **x*
campus.

26. Library staff are helpful and approachable. 6.05 545/ 141 0.60 5.92 519/ 1.55 0.73 0.26 ***

34. Computer labs are adequate and accessible. 6.09 497/ 1.56 1.12 6.15 507/ 1.66 1.08 -0.10

42. The equipment in the lab facilities is kept up to 6.04 505/ 133 0.99 6.14 5.05/ 1.58 1.09 0.00
date.

50. Tutoring services are readily available. 6.02 511/ 1.36 0.91 5.96 517/ 1.51 0.79 -0.06

55. Academic support services adequately meet the 5.91 490/ 127 1.01 5.87 5.00/ 138 0.87 -0.10
needs of students.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. **x Difference statistically significant at the .001 level

Copyright 1999, Noel-Levitz Centers, Inc. 2-19
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Cuesta College - Composite - 1/99 ' Student Satisfaction Inventory
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Groug

CAMPUS CLIMATE 5.97 515/ 0.88 0.82 5.94 510/ 1.06 0.84 0.05

1. Most students feel a sense of belonging here. 5.29 517/ 1.30 0.12 5.38 515/ 1.38 0.23 0.02

2. Faculty care about me as an individual. 597 515/ 137 0.82 5.96 526/ 143 0.70 -0.11 *

16. The college shows concern for students as 6.23 474/ 1.48 1.49 6.13 497/ 158 1.16 -0.23 ***
individuals.

22. People on this campus respect and are supportive 5.85 527/ 125 0.58 5.84 499/ 145 0.85 0.28 **x*
of each other.

27. The campus staff are caring and helpful. 6.03 538/ 120 0.65 5.99 521/ 136 0.78 0.17 **

28. It is an enjoyable experience to be a student on 6.23 567/ 123 0.56 6.04 529/ 147 0.75 0.38 ***
this campus.

31. The campus is safe and secure for all students. 6.44 547/ 127 0.97 6.27 530/ 142 0.97 0.17 **

36. Students are made to feel welcome on this 6.12 550/ 124 0.62 6.10 537/ 139 0.73 0.13 *
campus.

44. 1 generally know what's happening on campus. 5.37 458/ 1.46 0.79 5.47 475/ 1.50 0.72 -0.17 **

45. This institution has a good reputation within the 6.01 578/ 1.30 0.23 6.03 545/ 1.40 0.58 (.33 ***

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *#+ Difference statistically significant at the .001 level

Copyright 1999, Noel-Levitz Centers, Inc. 221
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Scale/Ttem Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Groug

community.

52. This school does whatever it can to help me reach 6.32 495/ 1.45 1.37 6.21 505/ 150 1.16 -0.10
my educational goals.

57. Administrators are approachable to students. 5.93 491/ 145 1.02 5.93 505/ 1.50 0.88 -0.14 *

59. New student orientation services help students 5.63 491/ 136 0.72 5.77 505/ 148 0.72 -0.14 *
adjust to college.

63. 1 seldom get the "run-around" when secking 6.20 512/ 1.6l 1.08 6.07 492/ 1.68 1.15 0.20 **
information on this campus.

67. Channels for expressing student complaints are 5.84 440/ 1.49 1.44 5.90 467/ 162 1.23 .27 ***

readily available.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *2# Difference statistically significant at the .001 level

Copyright 1999, Noel-Levitz Centers, Inc. 2.92
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory

Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale
Our Institution Means National Group Means Mean Difference
Cuesta College - Composite -1/99 Community, Junior & Technical Colleges (Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group

INSTRUCTIONAL EFFECTIVENESS 6.28 531/ 087 0.97 6.18 526/ 1.05 0.92 0.05

2. Faculty care about me as an individual. 5.97 5.15/ 137 0.82 5.96 526/ 143 0.70 0.11 *

18. The quality of instruction I receive in most of my 6.67 571/ 1.09 0.96 6.48 553/ 1.36 0.95 0.18 ***
classes is excellent.

23. Faculty are understanding of students' unique life 6.11 504/ 1.42 1.07 6.07 498/ 1.57 1.09 0.06
circumstances.

29. Faculty are fair and unbiased in their treatment of 6.38 539/ 1.39 0.99 6.24 516/ 1.55 1.08 0.23 ***
individual students.

37. Faculty take into consideration student differences 593 500/ 1.43 0.93 6.04 503/ 148 1.01 -0.03
as they teach a course.

46. Faculty provide timely feedback about student 6.22 492/ 1.53 1.30 6.12 516/ 146 0.96 -0.24 ***
progress in a course.

54. Faculty are interested in my academic problems. 6.01 491/ 143 1.10 6.00 503/ 147 0.97 0.12 *

58. Nearly all of the faculty are knowledgeable in 6.53 583/ L.15 0.70 6.34 559/ 133 0.75 0.24 **x*
their fields.

61. Faculty are usually available after class and 6.41 576/ 121 0.65 6.21 548/ 141 0.73 0.28 ***

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. **= Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Our Institution Means National Group Means Mean Difference
Cuesta College - COIIlpOSite - 1/99 Communjty, Junior & Technical Col]eges (Satisfaction)
Scale/Item Importance | Satisfaction/SD Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group

during office hours.

64. Nearly all classes deal with practical experiences 6.06 522/ 128 0.84 6.06 528/ 137 0.78 -0.06
and applications.

65. Students are notified early in the term if they are 6.25 489/ 159 1.36 6.16 485/ 1.66 1.31 0.04
doing poorly in a class.

66. Program requirements are clear and reasonable. 6.34 545/ 1.27 0.89 6.24 540/ 1.38 0.84 0.05

69. There is a good variety of courses provided on this 6.54 527/ 1.52 1.27 6.29 537/ 148 0.92 -0.10
campus.

70. I am able to experience intellectual growth here. 6.50 5.76 / 1.20 0.74 6.28 553/ 1.36 0.75 0.23 ***

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *xx Difference statistically significant at the .001 level

Copyright 1999, Noel-Levitz Centers, Inc. 226
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Our Inst - Nat'l Group

RESPONSIVENESS TO DIVERSE POPULATIONS 524/ 1.13 530/ 123 -0.06

81. Institution's commitment to part-time students? 546/ 1.24 541/ 1.38 0.05

82. Institution's commitment to evening students? 518/ 1.40 531/ 145 -0.13 *

83. Institution's commitment to older, returning 530/ 1.29 544/ 137 -0.14 *
learners?

84. Institution's commitment to under-represented 506/ 1.34 517/ 135 0.11
populations?

85. Institution's commitment to commuters? 512/ 1.37 518/ 1.46 -0.06

86. Institution's commitment to students with 532/ 1.29 529/ 142 0.03
disabilities?

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. **x Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Scale/Item Importance | Satisfaction/SD Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group

SERVICE EXCELLENCE 5.95 515/ 0.93 0.80 591 504/ 1.07 0.87 0.11 **

5. The personnel involved in registration are helpful. 6.36 536/ 1.50 1.00 6.12 527/ 1.56 0.85 0.09

22. People on this campus respect and are supportive 5.85 527/ 1.25 0.58 5.84 499/ 1.45 0.85 0.28 **x*
of each other.

26. Library staff are helpful and approachable. 6.05 545/ 1.41 0.60 5.92 519/ 1.55 0.73 0.26 ***

27. The campus staff are caring and helpful. 6.03 538/ 120 0.65 5.99 521/ 1.36 0.78 0.17 **

44. 1 generally know what's happening on campus. 5.37 458/ 1.46 0.79 5.47 475/ 1.50 0.72 -0.17 **

57. Administrators are approachable to students. 5.93 491/ 145 1.02 5.93 505/ 150 0.88 -0.14 *

62. Bookstore staff are helpful. 591 576/ 129 0.15 5.92 526/ 157 0.66 0.50 ***

63. I seldom get the "run-around" when seeking 6.20 512/ 1.61 1.08 6.07 492/ 168 1.15 0.20 **
information on this campus.

67. Channels for expressing student complaints are 5.84 440/ 149 1.44 5.90 467/ 1.62 1.23 0,27 ¥**
readily available.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *+x Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99

(

Student Satisfaction Inventory

Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group

STUDENT CENTEREDNESS 5.97 524/ 0.96 0.73 5.93 517/ 1.15 0.76 0.07

1. Most students feel a sense of belonging here. 5.29 5.17/ 1.30 0.12 538 515/ 1.38 0.23 0.02

16. The college shows concern for students as 6.23 474/ 148 1.49 6.13 497/ 1.58 1.16 -0.23 ***
individuals.

27. The campus staff are caring and helpful. 6.03 538/ 1.20 0.65 5.99 521/ 1.36 0.78 0.17 **

28. It is an enjoyable experience to be a student on 6.23 567/ 1.23 0.56 6.04 529/ 147 0.75 0.38 ***
this campus.

36. Students are made to feel welcome on this 6.12 550/ 1.24 0.62 6.10 537/ 139 0.73 0.13 *
campus.

57. Administrators are approachable to students. 5.93 491/ 145 1.02 5.93 505/ 150 0.88 -0.14 *

National Group Means are based on 142897 students records.

Copyright 1999, Noel-Levitz Centers, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*** Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary
Items: In Sequential Order
Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group

1. Most students feel a sense of belonging here. 5.29 517/ 1.30 0.12 5.38 515/ 138 0.23 0.02

2. Faculty care about me as an individual. 5.97 515/ 1.37 0.82 5.96 526/ 143 0.70 -0.11 *

3. The quality of instruction in the 5.80 508/ 1.30 0.72 6.09 530/ 135 0.79 -0.22 ***
vocational/technical programs is excellent.

4. Security staff are helpful. 5.44 464/ 151 0.80 5.39 467/ 160 0.72 -0.03

5. The personnel involved in registration are helpful. 6.36 536/ 1.50 1.00 6.12 527/ 1.56 0.85 0.09

6. My academic advisor is approachable. 6.35 492/ 1.61 1.43 6.19 533/ 1.62 0.86 -0.4] ***

7. Adequate financial aid is available for most 6.05 451/ 165 1.54 6.17 493/ 177 1.24 -0.42 ***
students.

8. Classes are scheduled at times that are convenient 6.56 482/ 1.69 1.74 6.45 534/ 159 1.11 -0.52 ***

for me.

9. Internships or practical experiences are provided in 5.72 415/ 1.42 1.57 5.94 498/ 1.56 0.96 -0.83 ***

my degree/certificate program.

10. Child care facilities are available on campus. 4.55 421/ 126 0.34 4.60 419/ 1.64 041 0.02

11. Security staff respond quickly in emergencies. 6.06 470/ 1.27 1.36 5.81 461/ 147 1.20 0.09

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *x+ Difference statistically significant at the .001 level

Copyright 1999, Noel-Levitz Centers, Inc. 1.3



Cuesta College - Composite - 1/99 Student Satisfaction Inventory

Institutional Summary
Items: In Sequential Order

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Groug
12. My academic advisor helps me set goals to work 6.15 458/ 1.62 1.57 5.93 482/ 171 1.11 -0.24 ***
toward.
13. Financial aid awards are announced to students in 6.00 417/ 1.61 1.83 5.94 460/ 171 1.34 -0.43 **x*
time to be helpful in college planning.
14. Library resources and services are adequate. 6.40 5.15/ 1.56 1.25 6.18 5.14/ 1.62 1.04 0.01
15. T am able to register for classes I need with few 6.61 473/ 1.69 1.88 6.32 524/ 1.58 1.08 -0.51 ***
conflicts.
16. The college shows concern for students as 6.23 474/ 148 1.49 6.13 497/ 158 1.16 -0.23 **x
individuals.
17. Personnel in the Veterans' Services program are 428 443/ 1.10 -0.15 4.44 438/ 128 0.06 0.05
helpful.
18. The quality of instruction I receive in most of my 6.67 571/ 1.09 0.96 6.48 553/ 136 0.95 0.18 ***
classes is excellent.
19. This campus provides effective support services for 4.63 446/ 1.12 0.17 4.94 454/ 133 0.40 -0.08
displaced homemakers.
20. Financial aid counselors are helpful. 5.87 446/ 1.48 1.41 6.00 489/ 171 1.11 -0.43 ***

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *** Difference statistically significant at the .001 level

Copyright 1999, Noel-Levitz Centers, Inc. 2.33



Cuesta College - Composite - 1/99 Student Satisfaction Inventory

Institutional Summary

Items: In Sequential Order

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group
21. There are a sufficient number of study areas on 6.02 523/ 1.50 0.79 5.87 501/ 161 0.86 0.22 ***
campus.
22. People on this campus respect and are supportive of 5.85 527/ 125 0.58 5.84 499/ 145 0.85 0.28 ***
each other.
23. Faculty are understanding of students' unique life 6.11 504/ 142 1.07 6.07 498/ 1.57 1.09 0.06
circumstances.
24. Parking lots arc well-lighted and secure. 6.26 485/ 1.60 1.41 6.15 481/ 175 1.34 0.04
25. My academic advisor is concerned about my 6.13 461/ 162 1.52 6.08 494/ 1.69 1.14 -0.33 ***
success as an individual.
26. Library staff are helpful and approachable. 6.05 545/ 141 0.60 5.92 519/ 155 0.73 0.26 ***
27. The campus staff are caring and helpful. 6.03 538/ 120 0.65 5.99 521/ 1.36 0.78 0.17 **
28. It is an enjoyable experience to be a student on this 6.23 567/ 123 0.56 6.04 529/ 147 0.75 0.38 ***
campus.
29. Faculty are fair and unbiased in their treatment of 6.38 539/ 1.39 0.99 6.24 516/ 155 1.08 0.23 ***
individual students.
30. The career services office provides students with 5.74 461/ 132 1.13 5.90 487/ 146 1.03 -0.26 ***

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *xx Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary

Items: In Sequential Order

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group
the help they need to get a job.
31. The campus is safe and secure for all students. 6.44 547/ 1.27 0.97 6.27 530/ 142 0.97 0.17 **
32. My academic advisor is knowledgeable about my 6.28 475/ 1.64 1.53 6.26 527/ 1.64 0.99 -0.52 ***
program requirements.
33. Admissions counselors accurately portray the 5.54 475/ 133 0.79 5.69 490/ 1.46 0.79 -0.15 *
campus in their recruiting practices.
34. Computer labs are adequate and accessible. 6.09 497/ 1.56 1.12 6.15 507/ 1.66 1.08 -0.10
35. Policies and procedures regarding registration and 6.33 527/ 142 1.06 6.15 529/ 147 0.86 -0.02
course selection are clear and well-publicized.
36. Students are made to feel welcome on this campus. 6.12 550/ 1.24 0.62 6.10 537/ 1.39 0.73 0.13 *
37. Faculty take into consideration student differences 5.93 500/ 143 0.93 6.04 503/ 148 1.01 -0.03
as they teach a course.
38. The student center is a comfortable place for 5.29 502/ 138 0.27 5.54 489/ 1.56 0.65 0.13
students to spend their leisure time.
39. The amount of student parking space on campus is 6.40 3.77/ 2.02 2.63 6.14 424/ 204 1.90 -0.47 **x
adequate.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *xx Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary
Items: In Sequential Order
Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group
40. My academic advisor is knowledgeable about the 6.38 482/ 162 1.56 6.05 492/ 1.63 1.13 -0.10
transfer requirements of other schools.
41. Admissions staff are knowledgeable. 6.24 541/ 128 0.83 6.09 522/ 142 0.87 0.19 ***
42. The equipment in the lab facilities is kept up to 6.04 505/ 1.33 0.99 6.14 505/ 158 1.09 0.00
date.
43. Class change (drop/add) policies are reasonable. 6.22 565/ 133 0.57 6.01 524/ 148 0.77 0.4] ***
44. 1 generally know what's happening on campus. 5.37 458/ 1.46 0.79 5.47 475/ 1.50 0.72 -0.17 **
45. This institution has a good reputation within the 6.01 578/ 1.30 0.23 6.03 545/ 1.40 0.58 0.33 ***
community.
46. Faculty provide timely feedback about student 6.22 492/ 1.53 1.30 6.12 516/ 1.46 0.96 -0.24 ***
progress in a course.
47. There are adequate services to help me decide upon 6.04 468/ 1.50 1.36 6.02 501/ 149 1.01 -0.33 ***
a career.
48. Counseling staff care about students as individuals. 6.11 487/ 154 1.24 6.01 501/ 154 1.00 -0.14 *
49. Admissions counselors respond to prospective 5.98 485/ 137 1.13 5.90 496/ 146 0.94 -0.11
students' unique needs and requests.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. *+x Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory

Institutional Summary

Items: In Sequential Order

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group
50. Tutoring services are readily available. 6.02 511/ 1.36 0.91 5.96 517/ 151 0.79 -0.06
51. There are convenient ways of paying my school 6.05 509/ 143 0.96 6.13 516/ 1.58 0.97 -0.07
bill.
52. This school does whatever it can to help me reach 6.32 495/ 145 1.37 6.21 505/ 150 1.16 -0.10
my educational goals.
53. The assessment and course placement procedures 6.00 492/ 150 1.08 5.95 512/ 1.42 0.83 -0.20 ***
are reasonable.
54. Faculty are interested in my academic problems. 6.01 491/ 143 1.10 6.00 503/ 147 0.97 -0.12 *
55. Academic support services adequately meet the 591 490/ 1.27 1.01 5.87 5.00/ 1.38 0.87 -0.10
needs of students.
56. The business office is open during hours which are 591 496/ 1.49 0.95 6.02 527/ 147 0.75 -0.3] ***
convenient for most students.
57. Administrators are approachable to students. 5.93 491/ 1.45 1.02 5.93 5.05/ 1.50 0.88 0.14 *
58. Nearly all of the faculty are knowledgeable in their 6.53 583/ 1.15 0.70 6.34 559/ 133 0.75 0.24 ***
fields.
59. New student orientation services help students 5.63 491/ 136 0.72 5.77 505/ 148 0.72 -0.14 *

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. **+ Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory

Institutional Summary
Items: In Sequential Order

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Groug
adjust to college.
60. Billing policies are reasonable. 5.92 513/ 1.34 0.79 6.01 510/ 1.52 0.91 0.03
61. Faculty are usually available after class and during 6.41 576/ 1.21 0.65 6.21 548/ 141 0.73 0.28 ***
office hours.
62. Bookstore staff are helpful. 5.91 576/ 129 0.15 5.92 526/ 157 0.66 0.50 ***
63. I seldom get the "run-around" when secking 6.20 512/ 1.61 1.08 6.07 492/ 168 1.15 0.20 **
information on this campus.
64. Nearly all classes deal with practical experiences 6.06 522/ 128 0.84 6.06 528/ 1.37 0.78 -0.06
and applications.
65. Students are notified early in the term if they are 6.25 489/ 1.59 1.36 6.16 485/ 1.66 1.31 0.04
doing poorly in a class.
66. Program requirements are clear and reasonable. 6.34 545/ 1.27 0.89 6.24 540/ 1.38 0.84 0.05
67. Channels for expressing student complaints are 5.84 440/ 1.49 1.44 5.90 467/ 162 1.23 -0.27 ***
readily available.
68. On the whole, the campus is well-maintained. 6.16 6.07/ 110 0.09 6.12 556/ 139 0.56 0.51 ***

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. **= Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory

Institutional Summary
Items: In Sequential Order

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group
69. There is a good variety of courses provided on this 6.54 527/ 152 1.27 6.29 537/ 148 0.92 -0.10
campus. :
70. I am able to experience intellectual growth here. 6.50 576/ 120 0.74 6.28 553/ 136 0.75 0.23 ***
71. Campus item 6.52 5.83/ 1.05 0.69
72. Campus item 6.40 508/ 157 1.32
73. Campus item 6.13 541/ 141 0.72
74. Campus item 6.08 530/ 1.35 0.78
75. Campus item 6.36 569/ 1.18 0.67
76. Campus item 6.36 579/ 120 0.57
77. Campus item 6.42 501/ 160 1.41
78. Campus item 6.34 532/ 140 1.02
79. Campus item 5.90 5.11/ 135 0.79
80. Campus item 6.13 556/ 123 0.57
81. Institution's commitment to part-time students? 546/ 124 541/ 138 0.05

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. **x Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99 Student Satisfaction Inventory
Institutional Summary

Items: In Sequential Order

Our Institution Means National Group Means Mean Difference
Cuesta College - Composite - 1/99 Community, Junior & Technical Colleges (Satisfaction)
Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Our Inst - Nat'l Groug
82. Institution's commitment to evening students? 518/ 140 531/ 145 -0.13 *
83. Institution's commitment to older, returning 530/ 1.29 544/ 137 -0.14 *
learners?
84. Institution's commitment to under-represented 506/ 1.34 517/ 135 -0.11
populations?
85. Institution's commitment to commuters? 512/ 1.37 518/ 1.46 -0.06
86. Institution's commitment to students with 532/ 129 529/ 142 0.03
disabilities?
87. Cost as factor in decision to enroll. 577 6.16
88. Financial aid as factor in decision to enroll. 4.79 571
89. Academic reputation as factor in decision to enroll. 5.49 5.77
90. Size of institution as factor in decision to enroll. 4.63 5.07
91. Opportunity to play sports as factor in decision to 327 322
enroll.
92. Recommendations from family/friends as factor in 4.49 4.66

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level

National Group Means are based on 142897 students records. =+ Difference statistically significant at the .001 level
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Cuesta College - Composite - 1/99

Institutional Summary

Items: In Sequential Order

(

Student Satisfaction Inventory

Cuesta College - Composite - 1/99

Our Institution Means

Community, Junior & Technical Colleges (Satisfaction)

National Group Means Mean Difference

in decision to enroll.

Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Our Inst - Nat'l Group
decision to enroll.
93. Geographic setting as factor in decision to enroll. 5.61 532
94. Campus appearance as factor in decision to enroll. 5.00 5.07
95. Personalized attention prior to enrollment as factor 4.70 5.26

National Group Means are based on 142897 students records.

Copyright 1999, Noel-Levitz Centers, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*+* Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report: Fall 1998
Demographic Information

Custom Report

-

Gender

Age

Female
Male

Total
No response

18 and under
19t0 24
25t0 34
35t044

45 and over

Total
No response

Ethnicity/Race

African-American

American Indian or Alaskan Native
Asian or Pacific Islander
Caucasian/White

Hispanic

Other race

Race - Prefer not to respond

Total
No response

Current Enrollment Status

Day
Evening
Weekend

Total
No response

Current Class Load

Full-time
Part-time

Total
No response

N
400

286
686

117
425
79
41
23
685

14
10
23
480
60
29
63

679
12

513
137

651
40

433
253
686

%
58.31%
41.69%

100.00%

%
17.08%
62.04%
11.53%

5.99%
3.36%
100.00%

%
2.06%
1.47%
3.39%

70.69%
8.84%
4.27%
9.28%

100.00%

%
78.80%
21.04%

0.15%
100.00%

%
63.12%
36.88%

100.00%

Class Level

1 year or less

2 years

3 years

4 or more years

Total
No response

Current GPA

No credits earned
1.99 or below
2.0-2.49
2.5-2.99
3.0-3.49

3.5 or above

Total
No response

Educational Goal
Associate degree

Vocational/technical program
Transfer to another institution
Certification (initial / renewal)
Self-improvement/pleasure
Job-related training

Other educational goal

Total
No response

Employment
Full-time off campus
Part-time off campus
Full-time on campus
Part-time on campus
Not employed

Total
No response

Copyright 1999, Noel-Levitz Centers, Inc.

326
209
113

37
685

125
21
91

135

187

114

673
18

677

172

327

171
685

%
47.59%
30.51%
16.50%

5.40%
100.00%

%

18.57%
3.12%
13.52%
20.06%
27.79%
16.94%
100.00%

%

18.91%
1.33%
72.23%
1.03%
1.03%
2.07%
3.40%
100.00%

%
25.11%
47.74%

0.88%
1.31%
24.96%
100.00%
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Cuesta College - Year to Year Composite Report: Fall 1998 Custom Report
Demographic Information
Current Residence N % Selection of Program/Major N Y%
"‘ Residence hall 13 1.89% 0000 220 33.64%
Own house 101 14.70% 0005 1 0.15%
Rent room or apt off campus 363 52.84% 0101 1 0.15%
Parent's home 177 25.76% 0109 1 0.15%
Other residence 33 4.80% 0112 10 1.53%
Total 687  100.00% 0114 0.15%
No response 4 0199 2 0.31%
0299 0.76%
0499 12 1.83%
Residence Classification N Y% 0502 5 0.76%
In-state 659 96.06% 0506 37 5.66%
Out-of-state 12 1.75% 0509 3 0.46%
International (not U.S. citizen) 15 2.19% 0511 1 0.15%
Total 686  100.00% 0601 8 1.22%
No response 5
0602 3 0.46%
0603 ] 0.15%
o 0704 4 0.61%
Disabilities o N % 0799 7 1.07%
e oo T
T:all N 685 100 oo"; 0833 ) o1
No response 6 ’ 0901 14 2.14%
0934 1 0.15%
0945 1 0.15%
Institution Was My N % gz:g ; z';:j’
L 1st choice 487 71.94% 0956 3 0.46"/:
2nd choice 132 19.50% ’
3rd choice or lower 58 8.57% 1002 10 1.53%
Total 677 100.00% 1004 6 0.92%
No response 14 1007 6 0.92%
1009 1 0.15%
1011 4 0.61%
Institution Question N % 1030 5 0.76%
Campus Item - Answer 1 143 24.66% 1102 1 0.15%
Campus ltem - Answer 2 207 35.69% 1105 1 0.15%
Campus Item - Answer 3 123 21.21% 1201 9 1.38%
Campus Ttem - Answer 4 106 18.28% 1203 27 4.13%
Campus Item - Answer 5 0 0.00% 1204 2 031%
Campus Item - Answer 6 1 0.17% 1219 1 0.15%
Total 580  100.00% 1239 2 031%
No response 111 1303 0.15%
1305 22 3.36%
1401 7 1.07%
1501 13 1.99%
1506 3 0.46%
1509 1 0.15%
1602 2 0.31%
1701 3 0.46%
1901 1 0.15%
, 1914 1 0.15%
- 1919 1 0.15%
2001 40 6.12%
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Cuesta College - Year to Year Composite Report: Fall 1998 Custom Report
Demographic Information

Selection of Program/Major N %
. 2104 4 0.61%
- 2105 6 0.92%
2107 6 0.92%
2133 5 0.76%
2201 15 2.29%
2202 1 0.15%
2204 1 0.15%
2205 16 2.45%
2207 4 0.61%
2208 3 0.46%
3064 5 0.76%
4901 31 4.74%
4903 2 0.31%
4930 21 3.21%
Total 654 100.00%
No response 37

Copyright 1999, Noel-Levitz Centers, Inc. 23
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Cuesta College - Year to Year Composite Report: Fall 1995 Custom Report
Demographic Information
Gender N % Class Level N %
Female 602 56.16% 1 year or less 600 56.02%
Male 470 43.84% 2 years 311 29.04%
Total 1072 100.00% 3 years 104 9.71%
No response 21 4 or more years 56 5.23%
Total 1071 100.00%
No response 22
Age N %
18 and under 275 25.72%
191024 528 49.39% Current GPA N %
251034 159 14.87% No credits earned 237 22.77%
35t0 44 86 8.04% 1.99 or below 29 2.79%
45 and over 21 1.96% 20-249 114 10.95%
Total 1069 100.00% 2.5-2.99 215 20.65%
Noresponse 24 3.0-3.49 271 26.03%
3.5 or above 175 16.81%
Total 1041 100.00%
Ethnicity/Race N % No response 52
African-American 14 1.32%
American Indian or Alaskan Native 20 1.88%
Asian or Pacific Islander 61 5.74% Educational Goal N %
Caucasian/White 690 64.91% Associate degree 206 19.88%
Hispanic 113 10.63% Vocationalfechnical program 18 1.74%
Other race 67 6.30% Transfer to another institution 697 67.28%
Race - Prefer not to respond 98 9.22% Certification (initial / renewal) 11 1.06%
Total 1063 100.00% Self-improvement/pleasure 30 2.90%
No response 30 Job-related training 18 1.74%
Other educational goal 56 5.41%
Total 1036 100.00%
Current Enrollment Status N % No response 57
Day 793 81.50%
Evening 179 18.40%
Weekend 1 0.10% Employment N %o
Total 973 100.00% Full-time off campus 233 21.88%
No response 120 Part-time off campus 498 46.76%
Fulltime on campus 11 1.03%
Part-time on campus 23 2.16%
Current Class Load N % Not employed 300 28.17%
Full-time 705 65.70% Total 1065 100.00%
Part-time 368 34.30% No response 28
Total 1073 100.00%
No response 20

2-1



Cuesta College - Year to Year Composite Report: Fall 1995 Custom Report
Demographic Information
Current Residence N % Selection of Program/Major N %
- ‘ Residence hall 36 3.36% 0000 228 24.28%
Own house 130 12.15% 0004 1 0.11%
Rent room or apt off campus 527 49.25% 0101 5 0.53%
Parent's home 312 29.16% 0109 4 0.43%
Other residence 65 6.07% 0112 28 2.98%
Total 1070  100.00% 0114 4 0.43%
No response 23 0115 7 0.75%
0191 1 0.11%
0199 4 0.43%
Residence Classification N % 0201 6 0.64%
In-state 1021 95.33% 0299 9 0.96%
Out-of-state 12 1.12% 0402 1 0.11%
International (not U.S. citizen) 38 3.55% 0499 30 3.19%
. res’Il‘)(())tr?sle 10'; 12 100.00% 0502 13 1.38%
0506 67 7.14%
0509 7 0.75%
0511 1 0.11%
Disabilities N Y% 0514 4 0.43%
Yes - Disability 133 12.42%
No - Disability 938 87.58% o601 > 0.32%
Total 1071 100.00% 0602 ) 0.85%
No response 22 : 0603 4 0.43%
0606 3 0.32%
0704 5 0.53%
Institution Was My N % 2;;: 1; (1)2(1):
l.b 1st choice 800 75.33% 0800 . 0' 1%
2nd choice 194 18.27% ’
3rd choice or lower 68 6.40% 0801 2 266%
Total 1062 100.00% 0809 ! 0.11%
No response 31 0835 19 2.02%
0839 1 0.11%
0900 1 0.11%
Institution Question N % 0901 » 3.09%
Campus Itern - Answer 1 167 2093% 0925 1 0.11%
Campus Item - Answer 2 204 25.56% 0934 4 0.43%
Campus Item - Answer 3 229 28.70% 0945 1 0.11%
Campus Item - Answer 4 169 21.18% 0948 7 0.75%
Campus ltem - Answer 5 10 1.25% 0950 3 0.32%
Campus Item - Answer 6 19 2.38% 0952 8 0.85%
Total 798 100.00% 0956 10 1.06%
No response 295 1001 3 0.32%
1002 11 1.17%
1004 0.85%
1007 0.53%
1011 0.43%
1030 13 1.38%
1102 0.11%
1105 2 0.21%
1200 0.11%
1201 18 1.92%
b 1203 39 4.15%
1204 6 0.64%

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College - Year to Year Composite Report: Fall 1995 Custom Report
Demographic Information

Selection of Program/Major N %

oy 1205 1 0.11%
1219 1 0.11%
1221 1 0.11%
1222 1 0.11%
1231 1 0.11%
1302 12 1.28%
1303 2 0.21%
1305 25 2.66%
1306 1 0.11%
1400 1 0.11%
1401 6 0.64%
1501 21 2.24%
1506 11 1.17%
1509 4 0.43%
1510 2 0.21%
1601 1 0.11%
1602 2 0.21%
1701 1 0.11%
1902 2 0.21%
1905 4 0.43%
1914 2 0.21%
1919 4 0.43%
2001 39 4.15%
2104 5 0.53%
2105 16 1.70%
S 2107 9 0.96%
2133 4 0.43%
2134 1 0.11%
2201 3 0.32%
2204 3 0.32%
2205 13 1.38%
2207 6 0.64%
2208 2 021%
3009 1 0.11%
3064 10 1.06%
4901 25 2.66%
4903 3 0.32%
4930 12 1.28%
Total 939 100.00%

No response 154

-
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report

Institutional Summary
Scales: In Order of Importance

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Scales Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2
Instructional Effectiveness 6.28 531/ 0.87 0.97 6.22 520/ 0.95 1.02 0.11 *
Academic Advising/Counseling 6.25 479/ 1.24 1.46 6.16 486/ 126 1.30 <0.07
Registration Effectiveness 6.22 520/ 0.94 1.02 6.17 518/ 0.98 0.99 0.02
Concern for the Individual 6.16 497/ 111 1.19 6.14 494/ 115 1.20 0.03
Safety and Security 6.12 468/ 1.06 1.44 6.02 451/ 1.14 1.51 0.17 **
Academic Services 6.08 514/ 1.02 0.94 6.11 519/ 0.99 0.92 0.05
Student Centeredness 5.97 524/ 0.96 0.73 5.94 515/ 1.03 0.79 0.09
Campus Climate 5.97 515/ 0.88 0.82 5.97 510/ 0.95 0.87 0.05
Admissions and Financial Aid 5.96 472/ 1.07 1.24 5.99 474/ 1.18 125 <0.02
Service Excellence 5.95 515/ 0.93 0.80 5.97 514/ 0.95 0.83 0.01
Campus Support Services 5.26 466/ 0.99 0.60 5.43 485/ 105 0.58 .19 ***
Responsiveness to Diverse Populations 524/ 1.13 5.18/ 1.19 0.06

* Difference statistically significant at the .05 level
*+ Difference statistically significant at the .01 level
*++ Difference statistically significant at the .001 level

Copyright 1999, USA Group Noel-Levitz, Inc. 4-1
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report
Institutional Summary
Items: In Order of Importance

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2

18. The quality of instruction I receive in most of my 6.67 571/ 1.09 0.96 6.58 553/ 1.27 1.05 0.18 **
classes is excellent.

15. I am able to register for classes I need with few 6.61 473/ 1.69 1.88 6.51 488/ 1.70 1.63 -0.15
conflicts.

8. Classes are scheduled at times that are convenient 6.56 482/ 169 1.74 6.50 502/ 164 1.48 -0.20 *

for me.

69. There is a good variety of courses provided on this 6.54 527/ 1.52 1.27 6.42 536/ 1.51 1.06 -0.09

campus.

58. Nearly all of the faculty are knowledgeable in their 6.53 583/ 115 0.70 6.37 560/ 127 0.77 0.23 ***
fields.

71. Campus item 6.52 583/ 1.05 0.69 6.47 563/ 1.20 0.84 0.20 ***

70. I am able to experience intellectual growth here. 6.50 576/ 120 0.74 6.39 564/ 1.29 0.75 0.12

31. The campus is safe and secure for all students. 6.44 547/ 127 0.97 6.36 532/ 135 1.04 0.15 *

77. Campus item 6.42 501/ 1.60 1.41 5.28 473/ 133 0.55 0.28 **

61. Faculty are usually available after class and during 6.41 576/ 121 0.65 6.30 556/ 139 0.74 0.20 **
office hours.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*+* Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99

Institutional Summary

Items: In Order of Importance

Custom Report

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2
14. Library resources and services are adequate. 6.40 515/ 1.56 1.25 6.39 539/ 1.46 1.00 0.24 **
39. The amount of student parking space on campus is 6.40 3.77/ 2.02 2.63 6.30 368/ 195 2.62 0.09
adequate.
72. Campus item 6.40 5.08/ 1.57 1.32 6.37 522/ 148 1.15 0.14
29. Faculty are fair and unbiased in their treatment of 6.38 539/ 1.39 0.99 6.31 5.13/ 148 1.18 0.26 ***
individual students.
40. My academic advisor is knowledgeable about the 6.38 482/ 1.62 1.56 6.28 495/ 161 1.33 0.13
transfer requirements of other schools.
5. The personnel involved in registration are helpful. 6.36 536/ 1.50 1.00 6.30 532/ 151 0.98 0.04
75. Campus item 6.36 569/ 1.18 0.67 6.30 562/ 125 0.68 0.07
76. Campus item 6.36 579/ 120 0.57 6.29 565/ 129 0.64 0.14 *
6. My academic advisor is approachable. 6.35 492/ 161 1.43 6.17 496/ 1.59 1.21 -0.04
66. Program requirements are clear and reasonable. 6.34 545/ 127 0.89 6.26 536/ 137 0.90 0.09
78. Campus item 6.34 532/ 140 1.02 5.89 508/ 133 0.81 0.24 **
35. Policies and procedures regarding registration and 6.33 527/ 142 1.06 6.26 519/ 145 1.07 0.08

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*** Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report
Institutional Summary
Items: In Order of Importance
Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2
course selection are clear and well-publicized.
52. This school does whatever it can to help me reach 6.32 495/ 1.45 1.37 6.23 491/ 145 1.32 0.04
my educational goals.
32. My academic advisor is knowledgeable about my 6.28 475/ 1.64 1.53 6.20 4.80/ 163 1.40 -0.05
program requirements.
24. Parking lots are well-lighted and secure. 6.26 485/ 1.60 1.41 6.21 463/ 1.70 1.58 0.22 **
65. Students are notified early in the term if they are 6.25 489/ 159 1.36 6.17 490/ 163 1.27 -0.01
doing poorly in a class.
41. Admissions staff are knowledgeable. 6.24 541/ 128 0.83 6.17 521/ 1.40 0.96 0.20 **
16. The college shows concern for students as 6.23 474/ 148 1.49 6.11 480/ 148 1.31 -0.06
individuals.
28. It is an enjoyable experience to be a student on this 6.23 567/ 123 0.56 6.15 549/ 1.38 0.66 0.18 **
campus.
43, Class change (drop/add) policies are reasonable. 6.22 565/ 133 0.57 6.12 547/ 142 0.65 0.18 *
46. Faculty provide timely feedback about student 6.22 492/ 1.53 1.30 6.16 499/ 1.50 1.17 -0.07
progress in a course.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*++ Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report
Institutional Summary
Items: In Order of Importance

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2
63. I seldom get the "run-around" when seeking 6.20 512/ 161 1.08 6.16 500/ 1.61 1.16 0.12
information on this campus.
68. On the whole, the campus is well-maintained. 6.16 6.07/ 110 0.09 6.16 596/ 121 0.20 0.11
12. My academic advisor helps me set goals to work 6.15 4,58/ 1.62 1.57 6.05 475/ 1.63 1.30 0.17 *
toward.
25. My academic advisor is concerned about my 6.13 461/ 1.62 1.52 6.07 465/ 161 142 -0.04
success as an individual.
73. Campus item 6.13 541/ 141 0.72 6.26 543/ 138 0.83 .02
80. Campus item 6.13 556/ 1.23 0.57 5.99 534/ 134 0.65 0.22 *+
36. Students are made to feel welcome on this campus. 6.12 550/ 1.24 0.62 6.12 544/ 133 0.68 0.06
23. Faculty are understanding of students' unique life 6.11 504/ 142 1.07 6.09 486/ 151 1.23 0.18 *
circumstances.
48. Counseling staff care about students as individuals. 6.11 487/ 1.54 1.24 6.14 498/ 1.55 1.16 <0.11
34. Computer labs are adequate and accessible. 6.09 497/ 156 1.12 6.09 483/ 166 1.26 0.14
74. Campus item 6.08 530/ 1.35 0.78 6.18 541/ 136 0.77 0.11

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
**+ Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report
Institutional Summary
Items: In Order of Importance
Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2
11. Security staff respond quickly in emergencies. 6.06 470/ 127 1.36 5.89 447/ 1.40 1.42 0.23 **
64. Nearly all classes deal with practical experiences 6.06 522/ 1.28 0.84 6.02 510/ 1.39 0.92 0.12
and applications.
7. Adequate financial aid is available for most 6.05 451/ 165 1.54 6.17 453/ 1.79 1.64 -0.02
students.
26. Library staff are helpful and approachable. 6.05 545/ 141 0.60 6.18 558/ 1.36 0.60 0.13
51. There are convenient ways of paying my school 6.05 509/ 143 0.96 6.02 493/ 154 1.09 0.16 *
bill.
42. The equipment in the lab facilities is kept up to 6.04 505/ 133 0.99 5.98 467/ 149 1.31 0.38 ***
date.
47. There are adequate services to help me decide upon 6.04 468/ 1.50 1.36 6.07 491/ 1.46 1.16 -0.23 **
a career.
27. The campus staff are caring and helpful. 6.03 538/ 1.20 0.65 6.00 520/ 127 0.80 0.18 **
21. There are a sufficient number of study areas on 6.02 523/ 1.50 0.79 6.06 546/ 142 0.60 -0.23 **
campus.
50. Tutoring services are readily available. 6.02 511/ 136 0.91 6.10 530/ 142 0.80 -0.19 *

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*** Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report

Institutional Summary
Items: In Order of Importance

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2
45. This institution has a good reputation within the 6.01 578/ 1.30 0.23 6.07 565/ 1.35 0.42 0.13 *
community.
54. Faculty are interested in my academic problems. 6.01 491/ 143 1.10 596 4771 142 1.19 0.14
13. Financial aid awards are announced to students in 6.00 417/ 161 1.83 6.00 420/ 1.74 1.80 -0.03
time to be helpful in college planning.
53. The assessment and course placement procedures 6.00 492/ 1.50 1.08 6.00 495/ 1.53 1.05 -0.03
are reasonable.
49. Admissions counselors respond to prospective 598 485/ 137 1.13 5.94 485/ 142 1.09 0.00
students' unique needs and requests.
2. Faculty care about me as an individual. 5.97 515/ 137 0.82 6.04 511/ 142 0.93 0.04
37. Faculty take into consideration student differences 5.93 500/ 143 0.93 6.00 490/ 141 1.10 0.10
as they teach a course.
57. Administrators are approachable to students. 5.93 491/ 145 1.02 593 490/ 147 1.03 0.01
60. Billing policies are reasonable. 5.92 513/ 1.34 0.79 5.86 499/ 141 0.87 0.14
55. Academic support services adequately meet the 5.91 490/ 127 1.01 588 491/ 1.30 0.97 -0.01
needs of students.

* Difference statistically significant at the .05 level
*+ Difference statistically significant at the .01 level
*** Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report
Institutional Summary
Items: In Order of Importance

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)

Items Importance | Satisfaction/SD Performance Gap Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2

56. The business office is open during hours which are 591 496/ 149 0.95 5.94 498/ 1.50 0.96 -0.02

convenient for most students.

62. Bookstore staff are helpful. 5.91 576/ 1.29 0.15 5.98 574/ 1.26 0.24 0.02

79. Campus item 5.90 511/ 135 0.79 5.97 505/ 142 0.92 0.06

20. Financial aid counselors are helpful. 5.87 446/ 1.48 1.41 5.99 475/ 158 1.24 -0.29 **

22. People on this campus respect and are supportive of 5.85 527/ 125 0.58 5.86 518/ 132 0.68 0.09

each other.

67. Channels for expressing student complaints are 5.84 440/ 149 1.44 5.86 456/ 154 1.30 0.16

readily available.

3. The quality of instruction in the 5.80 508/ 1.30 0.72 5.88 5.10/ 131 0.78 .02

vocational/technical programs is excellent.

87. Cost as factor in decision to enroll. 5.77 5.95

30. The career services office provides students with 5.74 461/ 132 1.13 582 470/ 139 1.12 -0.09

the help they need to get a job.

9. Internships or practical experiences are provided in 572 415/ 1.42 1.57 5.76 437/ 151 1.39 0.22 *

my degree/certificate program.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
**+ Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report
Institutional Summary
Items: In Order of Importance
Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2

59. New student orientation services help students 5.63 491/ 136 0.72 5.78 507/ 140 0.71 <0.16 *
adjust to college.
93. Geographic setting as factor in decision to enroll. 5.61 5.73
33. Admissions counselors accurately portray the 5.54 475/ 133 0.79 561 4.8/ 1.36 0.75 0.11
campus in their recruiting practices.
89. Academic reputation as factor in decision to enroll. 5.49 5.55

4. Security staff are helpful. 5.44 464/ 151 0.80 5.27 446/ 1.55 0.81 0.18 *
44 1 generally know what's happening on campus. 537 458/ 1.46 0.79 5.47 462/ 148 0.85 -0.04

1. Most students feel a sense of belonging here. 5.29 517/ 1.30 0.12 5.36 5.04/ 135 0.32 0.13 *
38. The student center is a comfortable place for 5.29 502/ 138 0.27 5.53 540/ 134 0.13 .38 ***
students to spend their leisure time.
94. Campus appearance as factor in decision to enroll. 5.00 524
88. Financial aid as factor in decision to enroll. 4.79 5.12
95. Personalized attention prior to enrollment as factor 470 508
in decision to enroll.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*++ Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report
Institutional Summary
Items: In Order of Importance
Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2
19. This campus provides effective support services for 4.63 446/ 1.12 0.17 4.93 453/ 120 0.40 -0.07
displaced homemakers.
90. Size of institution as factor in decision to enroll. 463 4.87
10. Child care facilities are available on campus. 4.55 421/ 1.26 0.34 4.71 443/ 134 0.28 -0.22 *
92. Recommendations from family/friends as factor in 4.49 4.84
decision to enroll.
17. Personnel in the Veterans' Services program are 4.28 443/ 1.10 0.15 4.45 447/ 123 002 -0.04
helpful.
91. Opportunity to play sports as factor in decision to 3.27 3.66
enroll.
81. Institution's commitment to part-time students? 546/ 124 536/ 134 0.10
82. Institution's commitment to evening students? 5.18/ 1.40 516/ 1.49 0.02
83. Institution's commitment to older, returning 530/ 129 533/ 138 -0.03
learners?
84. Institution's commitment to under-represented 506/ 134 505/ 141 0.01
populations?

* Difference statistically significant at the .05 level
*+ Difference statistically significant at the .01 level
*** Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report
Institutional Summary
Items: In Order of Importance
Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2
85. Institution's commitment to commuters? 512/ 137 486/ 1.53 0.26 **
86. Institution's commitment to students with 532/ 129 534/ 137 -0.02

disabilities?

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
**x Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale
Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2

ACADEMIC ADVISING/COUNSELING 6.25 479/ 124 1.46 6.16 486/ 126 1.30 -0.07

6. My academic advisor is approachable. 6.35 492/ 1.6l 1.43 6.17 496/ 1.59 1.21 -0.04

12. My academic advisor helps me set goals to work 6.15 458/ 1.62 1.57 6.05 475/ 1.63 1.30 -0.17 *
toward.

25. My academic advisor is concerned about my 6.13 461/ 162 1.52 6.07 465/ 161 1.42 -0.04
success as an individual.

32. My academic advisor is knowledgeable about my 6.28 475/ 164 1.53 6.20 480/ 163 1.40 -0.05
program requirements.

40. My academic advisor is knowledgeable about the 6.38 482/ 1.62 1.56 6.28 495/ 161 1.33 -0.13
transfer requirements of other schools.

48. Counseling staff care about students as 6.11 487/ 154 1.24 6.14 498/ 155 1.16 .11
individuals.

52. This school does whatever it can to help me reach 6.32 495/ 145 1.37 6.23 491/ 1.45 1.32 0.04
my educational goals.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
**x Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99

Institutional Summary

Scales; In Alphabetical Order With Items That Make Up the Scale

Custom Report

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2

ACADEMIC SERVICES 6.08 514/ 1.02 0.94 6.11 519/ 099 0.92 0.05

14. Library resources and services are adequate. 6.40 515/ 1.56 1.25 6.39 539/ 146 1.00 0.24 **

21. There are a sufficient number of study areas on 6.02 523/ 150 0.79 6.06 546/ 142 0.60 .23 **
campus.

26. Library staff are helpful and approachable. 6.05 545/ 141 0.60 6.18 558/ 136 0.60 .13

34. Computer labs are adequate and accessible. 6.09 497/ 156 1.12 6.09 483/ 1.66 1.26 0.14

42. The equipment in the lab facilities is kept up to 6.04 505/ 133 0.99 5.98 467/ 1.49 1.31 0.38 ***
date.

50. Tutoring services are readily available. 6.02 511/ 1.36 091 6.10 530/ 142 0.80 0.19 *

55. Academic support services adequately meet the 591 490/ 127 1.01 5.88 491/ 1.30 0.97 -0.01

needs of students.

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
*+ Difference statistically significant at the .01 level
*++ Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99

Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Custom Report

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2

CAMPUS CLIMATE 5.97 515/ 088 0.82 5.97 5.10/ 0.95 0.87 0.05

1. Most students feel a sense of belonging here. 5.29 517/ 1.30 0.12 5.36 504/ 135 0.32 0.13 *

2. Faculty care about me as an individual. 5.97 515/ 137 0.82 6.04 511/ 1.42 0.93 0.04

16. The college shows concern for students as 6.23 474/ 1.48 1.49 6.11 480/ 148 1.31 -0.06
individuals.

22. People on this campus respect and are supportive 5.85 527/ 125 0.58 5.86 518/ 132 0.68 0.09
of each other.

27. The campus staff are caring and helpful. 6.03 538/ 1.20 0.65 6.00 520/ 1.27 0.80 0.18 **

28. It is an enjoyable experience to be a student on 6.23 567/ 123 0.56 6.15 549/ 1.38 0.66 0.18 **
this campus.

31. The campus is safe and secure for all students. 6.44 547/ 127 0.97 6.36 532/ 1.35 1.04 0.15 *

36. Students are made to feel welcome on this 6.12 550/ 124 0.62 6.12 544/ 133 0.68 0.06
campus.

44. 1 generally know what's happening on campus. 5.37 458/ 1.46 0.79 5.47 462/ 148 0.85 -0.04

45. This institution has a good reputation within the 6.01 578/ 1.30 0.23 6.07 565/ 135 0.42 0.13 *

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*** Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99

Institutional Summary

Custom Report

Scales: In Alphabetical Order With Items That Make Up the Scale

readily available.

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2

community.

52. This school does whatever it can to help me reach 6.32 495/ 145 1.37 6.23 491/ 145 1.32 0.04
my educational goals.

57. Administrators are approachable to students. 5.93 491/ 145 1.02 5.93 490/ 147 1.03 0.01

59. New student orientation services help students 5.63 491/ 136 0.72 5.78 507/ 1.40 0.71 .16 *
adjust to college.

63. 1 seldom get the "run-around" when seeking 6.20 512/ 161 1.08 6.16 500/ 1.61 1.16 0.12
information on this campus.

67. Channels for expressing student complaints are 5.84 440/ 149 1.44 5.86 456/ 154 1.30 .16

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
**+ Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale
Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2

CAMPUS SUPPORT SERVICES 5.26 466/ 0.99 0.60 5.43 485/ 1.05 0.58 0.19 ***

10. Child care facilities are available on campus. 4.55 421/ 126 0.34 4.71 443/ 134 0.28 0.22 *

17. Personnel in the Veterans' Services program are 428 443/ 1.10 -0.15 445 447/ 123 -0.02 -0.04
helpful.

19. This campus provides effective support services 4,63 446/ 1.12 0.17 4.93 453/ 1.20 0.40 -0.07
for displaced homemakers.

30. The career services office provides students with 574 461/ 1.32 1.13 582 470/ 139 1.12 -0.09
the help they need to get a job.

38. The student center is a comfortable place for 5.29 502/ 1.38 0.27 553 540/ 134 0.13 -0.38 **x*
students to spend their leisure time.

47. There are adequate services to help me decide 6.04 468/ 1.50 1.36 6.07 491/ 146 1.16 -0.23 **
upon a career.

59. New student orientation services help students 5.63 491/ 136 0.72 5.78 507/ 140 0.71 .16 *
adjust to college.

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*** Difference statistically significant at the .001 leve!
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Cuesta College - Year to Year Composite Report - 1/99

Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Custom Report

individuals.

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2

CONCERN FOR THE INDIVIDUAL 6.16 497/ 111 1.19 6.14 494/ 115 1.20 0.03

2. Faculty care about me as an individual. 5.97 515/ 137 0.82 6.04 511/ 1.42 0.93 0.04

16. The college shows concern for students as 6.23 474/ 148 1.49 6.11 480/ 148 1.31 -0.06
individuals.

25. My academic advisor is concerned about my 6.13 461/ 162 1.52 6.07 465/ 161 1.42 -0.04
success as an individual.

29. Faculty are fair and unbiased in their treatment of 6.38 539/ 139 0.99 6.31 5.13/ 1.48 1.18 0.26 ***
individual students.

48. Counseling staff care about students as 6.11 487/ 154 1.24 6.14 498/ 155 1.16 .11

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*x* Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99

Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Custom Report

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2

INSTRUCTIONAL EFFECTIVENESS 6.28 531/ 087 0.97 6.22 520/ 0.95 1.02 0.11 *

2. Faculty care about me as an individual. 5.97 515/ 137 0.82 6.04 511/ 142 0.93 0.04

18. The quality of instruction I receive in most of my 6.67 571/ 1.09 0.96 6.58 553/ 127 1.05 0.18 **
classes is excellent.

23. Faculty are understanding of students’ unique life 6.11 504/ 142 1.07 6.09 486/ 1.51 1.23 0.18 *
circumstances.

29. Faculty are fair and unbiased in their treatment of 6.38 539/ 1.39 0.99 6.31 513/ 148 1.18 0.26 ***
individual students.

37. Faculty take into consideration student differences 5.93 500/ 143 0.93 6.00 490/ 141 1.10 0.10
as they teach a course.

46. Faculty provide timely feedback about student 6.22 492/ 153 1.30 6.16 499/ 150 1.17 0.07
progress in a course.

54. Faculty are interested in my academic problems. 6.01 491/ 143 1.10 5.96 4.77/ 142 1.19 0.14

58. Nearly all of the faculty are knowledgeable in 6.53 583/ 1.15 0.70 6.37 560/ 127 0.77 0.23 **x*
their fields.

61. Faculty are usually available after class and 6.41 576/ 1.21 0.65 630 556/ 1.39 0.74 0.20 **

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*** Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2

during office hours.

64. Nearly all classes deal with practical experiences 6.06 522/ 128 0.84 6.02 510/ 1.39 0.92 0.12
and applications.

65. Students are notified early in the term if they are 6.25 489/ 1.59 1.36 6.17 490/ 163 127 -0.01
doing poorly in a class.

66. Program requirements are clear and reasonable. 6.34 545/ 127 0.89 6.26 536/ 137 0.90 0.09

69. There is a good variety of courses provided on this 6.54 527/ 152 1.27 6.42 536/ 151 1.06 -0.09
campus.

70. T am able to experience intellectual growth here. 6.50 576/ 120 0.74 6.39 564/ 129 0.75 0.12

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*#* Difference statistically significant at the .001 level
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Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale

Custom Report

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2

REGISTRATION EFFECTIVENESS 6.22 520/ 0.94 1.02 6.17 518/ 0.98 0.99 0.02

5. The personnel involved in registration are helpful. 6.36 536/ 1.50 1.00 6.30 532/ 151 0.98 0.04

8. Classes are scheduled at times that are convenient 6.56 482/ 1.69 1.74 6.50 502/ 164 1.48 -0.20 *
for me.

15. I am able to register for classes I need with few 6.61 473/ 1.69 1.88 6.51 488/ 1.70 1.63 <0.15
conflicts.

35. Policies and procedures regarding registration and 6.33 527/ 142 1.06 6.26 519/ 1.45 1.07 0.08
course selection are clear and well-publicized.

43. Class change (drop/add) policies are reasonable. 6.22 565/ 1.33 0.57 6.12 547/ 142 0.65 0.18 *

51. There are convenient ways of paying my school 6.05 509/ 143 0.96 6.02 493/ 154 1.09 0.16 *
bill.

56. The business office is open during hours which 5.91 496/ 1.49 0.95 5.94 498/ 1.50 0.96 -0.02
are convenient for most students.

60. Billing policies are reasonable. 5.92 513/ 1.34 0.79 5.86 499/ 141 0.87 0.14

62. Bookstore staff are helpful. 5.91 576/ 129 0.15 5.98 574/ 126 0.24 0.02

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*** Difference statistically significant at the .001 level

4-20



(

Cuesta College - Year to Year Composite Report - 1/99

Institutional Summary

Scales: In Alphabetical Order With Items That Make Up the Scale

Custom Report

disabilities?

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2

RESPONSIVENESS TO DIVERSE POPULATIONS 524/ 1.13 518/ 1.19 0.06

81. Institution's commitment to part-time students? 546/ 1.24 536/ 134 0.10

82. Institution's commitment to evening students? 518/ 1.40 516/ 1.49 0.02

83. Institution's commitment to older, returning 530/ 1.29 533/ 138 -0.03
learners?

84. Institution's commitment to under-represented 506/ 134 505/ 141 0.01
populations?

85. Institution's commitment to commuters? 512/ 137 486/ 1.53 0.26 **

86. Institution's commitment to students with 532/ 129 534/ 137 -0.02

Copyright 1999, USA Group Nocl-Levitz, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*+* Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale
Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2

SAFETY AND SECURITY 6.12 468/ 1.06 1.44 6.02 451/ 1.14 1.51 0.17 **

4. Security staff are helpful. 5.44 464/ 151 0.80 527 446/ 1.55 0.81 0.18 *

11. Security staff respond quickly in emergencies. 6.06 470/ 127 1.36 5.89 447/ 140 1.42 0.23 **

24. Parking lots are well-lighted and secure. 6.26 485/ 1.60 1.41 6.21 463/ 170 1.58 0.22 **

31. The campus is safe and secure for all students. 6.44 547/ 127 0.97 6.36 532/ 135 1.04 0.15 *

39. The amount of student parking space on campus 6.40 3.77/ 2.02 2.63 6.30 368/ 195 2.62 0.09

is adequate.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*** Difference statistically significant at the .001 level
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Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale
Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2

SERVICE EXCELLENCE 5.95 515/ 0.93 0.80 5.97 514/ 095 0.83 0.01

5. The personnel involved in registration are helpful. 6.36 536/ 150 1.00 6.30 532/ 1.51 0.98 0.04

22. People on this campus respect and are supportive 5.85 527/ 125 0.58 5.86 5.18/ 132 0.68 0.09
of each other.

26. Library staff are helpful and approachable. 6.05 545/ 141 0.60 6.18 558/ 1.36 0.60 -0.13

27. The campus staff are caring and helpful. 6.03 538/ 120 0.65 6.00 520/ 127 0.80 0.18 **

44. 1 generally know what's happening on campus. 5.37 458/ 1.46 0.79 5.47 462/ 148 0.85 -0.04

57. Administrators are approachable to students. 5.93 491/ 145 1.02 5.93 490/ 147 1.03 0.01

62. Bookstore staff are helpful. 5.91 576/ 1.29 0.15 5.98 574/ 126 0.24 0.02

63. I seldom get the "run-around" when seeking 6.20 512/ 161 1.08 6.16 500/ 161 1.16 0.12
information on this campus.

67. Channels for expressing student complaints are 5.84 440/ 1.49 1.44 5.86 456/ 154 1.30 0.16
readily available.

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
*+ Difference statistically significant at the .01 level
*++ Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report
Institutional Summary
Scales: In Alphabetical Order With Items That Make Up the Scale
Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Scale/Item Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2

STUDENT CENTEREDNESS 5.97 524/ 0.96 0.73 5.94 515/ 103 0.79 0.09

1. Most students feel a sense of belonging here. 5.29 517/ 130 0.12 5.36 504/ 135 0.32 0.13 *

16. The college shows concern for students as 6.23 474/ 148 1.49 6.11 480/ 148 1.31 -0.06
individuals.

27. The campus staff are caring and helpful. 6.03 538/ 1.20 0.65 6.00 520/ 127 0.80 0.18 **

28. It is an enjoyable experience to be a student on 6.23 567/ 1.23 0.56 6.15 549/ 138 0.66 0.18 **
this campus.

36. Students are made to feel welcome on this 6.12 550/ 1.24 0.62 6.12 544/ 133 0.68 0.06
campus.

57. Administrators are approachable to students. 5.93 491/ 145 1.02 5.93 490/ 147 1.03 0.01

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*+* Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report

Institutional Summary
Items: In Sequential Order

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2

1. Most students feel a sense of belonging here. 5.29 517/ 130 0.12 5.36 504/ 135 0.32 0.13 *

2. Faculty care about me as an individual. 5.97 515/ 137 0.82 6.04 511/ 142 0.93 0.04

3. The quality of instruction in the 5.80 508/ 130 0.72 5.88 5.10/ 1.31 0.78 -0.02
vocational/technical programs is excellent.

4. Security staff are helpful. 5.44 464/ 151 0.80 5.27 446/ 155 0.81 0.18 *

5. The personnel involved in registration are helpful. 6.36 536/ 150 1.00 6.30 532/ 151 0.98 0.04

6. My academic advisor is approachable. 6.35 492/ 16l 1.43 6.17 496/ 1.59 1.21 -0.04

7. Adequate financial aid is available for most 6.05 451/ 165 1.54 6.17 453/ 179 1.64 -0.02
students.

8. Classes are scheduled at times that are convenient 6.56 482/ 169 1.74 6.50 502/ 164 1.48 .20 *
for me.

9. Internships or practical experiences are provided in 5.72 415/ 142 1.57 5.76 437/ 1.51 1.39 -0.22 *

my degree/certificate program.

10. Child care facilities are available on campus. 4.55 421/ 126 0.34 471 443/ 134 0.28 0.22 *

11. Security staff respond quickly in emergencies. 6.06 470/ 1.27 1.36 5.89 447/ 1.40 1.42 0.23 **

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
**+* Difference statistically significant at the .001 level
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Institutional Summary
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Custom Report

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2
12. My academic advisor helps me set goals to work 6.15 458/ 162 1.57 6.05 475/ 1.63 1.30 -0.17 *
toward.
13. Financial aid awards are announced to students in 6.00 417/ 161 1.83 6.00 420/ 1.74 1.80 .03
time to be helpful in college planning.
14. Library resources and services are adequate. 6.40 515/ 1.56 1.25 6.39 539/ 146 1.00 -0.24 **
15. I am able to register for classes I need with few 6.61 473/ 1.69 1.88 6.51 488/ 1.70 1.63 -0.15
conflicts.
16. The college shows concern for students as 6.23 474/ 148 1.49 6.11 480/ 148 1.31 -0.06
individuals.
17. Personnel in the Veterans' Services program are 4.28 443/ 1.10 -0.15 4.45 447/ 123 -0.02 -0.04
helpful.
18. The quality of instruction I receive in most of my 6.67 571/ 1.09 0.96 6.58 553/ 127 1.05 0.18 **
classes is excellent.
19. This campus provides effective support services for 4.63 446/ 112 0.17 4.93 453/ 120 0.40 -0.07
displaced homemakers.
20. Financial aid counselors are helpful. 5.87 446/ 148 1.41 5.99 475/ 1.58 1.24 -0.29 **

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
**+ Difference statistically significant at the .001 level
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Institutional Summary
Items: In Sequential Order

Custom Report

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2
21. There are a sufficient number of study areas on 6.02 523/ 1.50 0.79 6.06 546/ 142 0.60 -0.23 **
campus.
22. People on this campus respect and are supportive of 5.85 527/ 1.25 0.58 586 518/ 1.32 0.68 0.09
each other.
23. Faculty are understanding of students' unique life 6.11 504/ 1.42 1.07 6.09 486/ 151 1.23 0.18 *
circumstances.
24. Parking lots are well-lighted and secure. 6.26 485/ 1.60 1.41 6.21 463/ 1.70 1.58 0.22 **
25. My academic advisor is concerned about my 6.13 461/ 1.62 1.52 6.07 465/ 161 1.42 -0.04
success as an individual.
26. Library staff are helpful and approachable. 6.05 545/ 141 0.60 6.18 558/ 136 0.60 <0.13
27. The campus staff are caring and helpful. 6.03 538/ 1.20 0.65 6.00 520/ 127 0.80 0.18 **
28. It is an enjoyable experience to be a student on this 6.23 567/ 1.23 0.56 6.15 549/ 1.38 0.66 0.18 **
campus.
29. Faculty are fair and unbiased in their treatment of 638 539/ 1.39 0.99 6.31 513/ 148 1.18 0.26 ***
individual students.
30. The career services office provides students with 5.74 461/ 132 1.13 5.82 470/ 139 1.12 -0.09

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
**+ Difference statistically significant at the .001 level
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Institutional Summary

Items: In Sequential Order

Custom Report

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap | Group 1 - Group 2
the help they need to get a job.
31. The campus is safe and secure for all students. 6.44 547/ 127 0.97 6.36 532/ 1.35 1.04 0.15 *
32. My academic advisor is knowledgeable about my 6.28 475/ 1.64 1.53 6.20 480/ 1.63 1.40 -0.05
program requirements.
33. Admissions counselors accurately portray the 5.54 475/ 133 0.79 5.61 486/ 1.36 0.75 -0.11
campus in their recruiting practices.
34. Computer labs are adequate and accessible. 6.09 497/ 1.56 1.12 6.09 483/ 166 1.26 0.14
35. Policies and procedures regarding registration and 6.33 527/ 142 1.06 6.26 519/ 1.45 1.07 0.08
course selection are clear and well-publicized.
36. Students are made to feel welcome on this campus. 6.12 550/ 124 0.62 6.12 544/ 133 0.68 0.06
37. Faculty take into consideration student differences 5.93 500/ 143 0.93 6.00 490/ 141 1.10 0.10
as they teach a course.
38. The student center is a comfortable place for 5.29 502/ 138 0.27 5.53 540/ 134 0.13 -0.38 ***
students to spend their leisure time.
39. The amount of student parking space on campus is 6.40 377/ 2.02 2.63 6.30 368/ 195 2.62 0.09
adequate.

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*** Difference statistically significant at the .001 level
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Cuesta College - Year to Year Composite Report - 1/99 Custom Report

Institutional Summary
Items: In Sequential Order

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2
40. My academic advisor is knowledgeable about the 6.38 482/ 162 1.56 628 | 495/ 161 1.33 -0.13
transfer requirements of other schools.
41. Admissions staff are knowledgeable. 6.24 541/ 128 0.83 6.17 521/ 1.40 0.96 0.20 **
42. The equipment in the lab facilities is kept up to 6.04 505/ 1.33 0.99 5.98 467/ 1.49 1.31 0.38 ***
date.
43. Class change (drop/add) policies are reasonable. 6.22 565/ 1.33 0.57 6.12 547/ 142 0.65 0.18 *
44. ] generally know what's happening on campus. 5.37 458/ 146 0.79 547 462/ 148 0.85 -0.04
45. This institution has a good reputation within the 6.01 578/ 130 0.23 6.07 565/ 1.35 0.42 0.13 *
community.
46. Faculty provide timely feedback about student 6.22 492/ 153 1.30 6.16 499/ 1.50 1.17 -0.07
progress in a course.
47. There are adequate services to help me decide upon 6.04 468/ 150 1.36 6.07 491/ 1.46 1.16 -0.23 **
a career.
48. Counseling staff care about students as individuals. 6.11 487/ 154 1.24 6.14 498/ 1.55 1.16 0.11
49. Admissions counselors respond to prospective 5.98 485/ 137 1.13 5.94 485/ 142 1.09 0.00
students' unique needs and requests.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*++ Difference statistically significant at the .001 level
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Institutional Summary
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Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2
50. Tutoring services are readily available. 6.02 511/ 1.36 0.91 6.10 530/ 142 0.80 0.19 *
51. There are convenient ways of paying my school 6.05 509/ 143 0.96 6.02 493/ 154 1.09 0.16 *
bill.
52. This school does whatever it can to help me reach 6.32 495/ 145 1.37 6.23 491/ 145 1.32 0.04
my educational goals.
53. The assessment and course placement procedures 6.00 492/ 1.50 1.08 6.00 495/ 153 1.05 0.03
are reasonable.
54. Faculty are interested in my academic problems. 6.01 491/ 143 1.10 5.96 4771 142 1.19 0.14
55. Academic support services adequately meet the 5.91 490/ 127 1.01 5.88 491/ 130 0.97 -0.01
needs of students.
56. The business office is open during hours which are 5.91 496/ 149 0.95 5.94 498/ 1.50 0.96 0.02
convenient for most students.
57. Administrators are approachable to students. 5.93 491/ 145 1.02 5.93 490/ 147 1.03 0.01
58. Nearly all of the faculty are knowledgeable in their 6.53 583/ 1.15 0.70 6.37 560/ 127 0.77 0.23 ***
fields.
59. New student orientation services help students 5.63 491/ 136 0.72 5.78 507/ 1.40 0.71 <0.16 *

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
#»* Difference statistically significant at the .001 level
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Institutional Summary
Items: In Sequential Order
Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD Performance Gap | Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2
adjust to college.
60. Billing policies are reasonable. 592 513/ 1.34 0.79 5.86 499/ 141 0.87 0.14
61. Faculty are usually available after class and during 6.41 576/ 121 0.65 6.30 556/ 139 0.74 0.20 **
office hours.
62. Bookstore staff are helpfil. 5.91 576/ 1.29 0.15 5.98 574/ 126 0.24 0.02
63. I seldom get the "run-around" when seeking 6.20 512/ 161 1.08 6.16 500/ 161 1.16 0.12
information on this campus.
64. Nearly all classes deal with practical experiences 6.06 522/ 128 0.84 6.02 510/ 1.39 0.92 0.12
and applications.
65. Students are notified early in the term if they are 6.25 489/ 159 1.36 6.17 490/ 163 127 -0.01
doing poorly in a class.
66. Program requirements are clear and reasonable. 6.34 545/ 127 0.89 6.26 536/ 137 0.90 10.09
67. Channels for expressing student complaints are 5.84 440/ 149 1.44 5.86 456/ 1.54 1.30 -0.16
readily available. '
68. On the whole, the campus is well-maintained. 6.16 6.07/ 1.10 0.09 6.16 596/ 121 0.20 0.11

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*#** Difference statistically significant at the .001 level
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Institutional Summary
Items: In Sequential Order

Custom Report

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)

Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2

69. There is a good variety of courses provided on this 6.54 527/ 1.52 127 6.42 536/ 151 1.06 -0.09

campus.

70. 1 am able to experience intellectual growth here. 6.50 576/ 120 0.74 6.39 564/ 129 0.75 0.12

71. Campus item 6.52 583/ 1.05 0.69 6.47 563/ 1.20 0.84 0.20 ***

72. Campus item 6.40 508/ 157 1.32 6.37 522/ 148 1.15 0.14

73. Campus item 6.13 541/ 141 0.72 6.26 543/ 138 0.83 -0.02

74. Campus item 6.08 530/ 135 0.78 6.18 541/ 136 0.77 <0.11

75. Campus item 6.36 569/ 118 0.67 6.30 562/ 125 0.68 0.07

76. Campus item 6.36 579/ 1.20 0.57 6.29 565/ 129 0.64 0.14 *

77. Campus item 6.42 501/ 1.60 1.41 5.28 473/ 133 0.55 0.28 **

78. Campus item 6.34 532/ 1.40 1.02 5.89 508/ 1.33 0.81 0.24 **

79. Campus item 5.90 511/ 1.35 0.79 5.97 505/ 142 0.92 0.06

80. Campus item 6.13 556/ 123 0.57 5.99 534/ 134 0.65 0.22 **

81. Institution's commitment to part-time students? 546/ 124 536/ 134 0.10

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*** Difference statistically significant at the .001 level
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Institutional Summary
Items: In Sequential Order

Custom Report

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2
82. Institution's commitment to evening students? 518/ 1.40 516/ 149 0.02
83. Institution's commitment to older, returning 530/ 1.29 533/ 1.38 0.03
learners?
84. Institution's commitment to under-represented 506/ 134 505/ 141 0.01
populations?
85. Institution's commitment to commuters? 512/ 137 486/ 1.53 0.26 **
86. Institution's commitment to students with 533/ 129 534/ 137 -0.02
disabilities?
87. Cost as factor in decision to enroll. 5.77 5.95
88. Financial aid as factor in decision to enroll. 4.79 5.12
89. Academic reputation as factor in decision to enroll. 5.49 5.55
90. Size of institution as factor in decision to enroll. 4.63 4.87
91. Opportunity to play sports as factor in decision to 3.27 3.66
enroll.
92. Recommendations from family/friends as factor in 4.49 4.84

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*** Difference statistically significant at the .001 level
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Institutional Summary

Items: In Sequential Order

Custom Repor

in decision to enroll.

Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD Performance Gap | Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2
decision to enroll.
93. Geographic setting as factor in decision to enroll. 5.61 5.73
94. Campus appearance as factor in decision to enroll. 5.00 524
95. Personalized attention prior to enrollment as factor 470 5.08

Copyright 1999, USA Group Noel-Levitz, Inc.

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*** Difference statistically significant at the .001 level
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Institutional Summary
Summary Items
Fall 1998 Fall 1995 Mean Difference
(Satisfaction)
Items Importance | Satisfaction/SD | Performance Gap | Importance | Satisfaction/SD | Performance Gap Group 1 - Group 2

So far, how has your college experience met your 464/ 1.17 461/ 126 0.03
expectations?

Rate your overall satisfaction with your experience 550/ 125 537/ 1.28 0.13 *

here thus far.

All in all, if you had to do it over, would you enroll 593/ 135 583/ 141 0.10

here again?

* Difference statistically significant at the .05 level
*+ Difference statistically significant at the .01 level
*** Difference statistically significant at the .001 level
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Male Female
Scale Importance Satisfaction Importance | Satisfaction| Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
| Academic Advising/Counseling 6.11 5.05 6.25 479 1.46 6.05 472 133 6.38 484 1.54 |
| Academic Services 6.01 5.09 6.08 514 [ 094 5.93 505 | 088 6.19 5.19 1.00 |
l Admissions and Financial Aid 5.97 492 5.96 472 124 5.73 463 1.10 6.13 478 135 |
' Campus Climate 5.94 5.10 5.97 515 | 082 5.78 506 [ 072 6.10 5.21 0.89 ‘
| Campus Support Services 5.40 4.76 5.26 466 | 0.60 5.04 458 | 046 5.42 4.72 0.70 I
| Concern for the Individual 6.08 5.07 6.16 497 1.19 5.96 4.90 1.06 6.30 5.02 1.28 |
Instructional Effectivencss 6.18 5.26 6.28 s3t [ o97] 611 519 | 092 6.40 5.40 1.00 |
| Registration Effectiveness 6.13 5.24 6.22 5.20 1.02 6.05 507 | o098 6.34 5.29 1.05 l
Responsiveness to Diverse 530 5.24 5.08 536
Populations
, Safety and Security 5.96 4.74 6.12 4.68 1.44 5.79 4.66 1.13 6.36 4.70 1.66 |
l Service Excellence 591 5.04 595 5.15 0.80 5.79 5.06 0.73 6.07 5.21 0.86 |
Student Centeredness 593 5.17 5.97 5.24 0.73 5.76 5.15 0.61 6.11 5.29 0.82 (

Copyright 1999, Noel-Levitz Centers, Inc.



(

Cuesta College Composite Report - 1/99

Comparative Summary Analysis

(

Student Satisfaction Inver

Copyright 1999, Noel-Levitz Centers, Inc.

Our Target Groups
National Group Our Institution Male Female
Item Importance Satisfaction Importance | Satisfaction| Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap [ Importance | Satisfaction Gap
18. Quality of instruction in 6.48 5.53 6.67 5.71 0.96 6.52 5.61 0.91 6.77 5.78 0.99
classes excellent.
15. Able register for classes with 6.32 5.24 6.61 4.73 1.88 6.51 4.70 1.81 6.68 4.76 1.92
few conflicts.
8. Classes scheduled at convenient 6.45 534 6.56 4.82 1.74 6.41 4.61 1.80 6.67 4.95 1.72
times.
69. Good variety of courses 6.29 5.37 6.54 5.27 127 6.40 5.05 135 6.64 5.41 1.23
provided on campus.
58. Faculty knowledgeable in their 634 5.59 6.53 583 | 070 6.38 569 | 069 6.64 5.93 0.71
fields.
71. Campus item 6.52 5.83 0.69 6.42 5.63 0.79 6.59 597 0.62
70. Able to experience intellectual 6.28 5.53 6.50 576 | 074 6.37 5.61 0.76 6.59 5.86 0.73
growth here.
31. Campus is safe and secure for 627 530 6.44 547 | o097] 614 552 | 062 6.64 5.43 121
all students.
77. Campus item 6.42 501 1.41 6.27 4.94 133 6.53 5.06 1.47
61. Faculty avail. after 6.21 5.48 6.41 5.76 0.65 6.21 567 | 054 6.55 5.83 0.72
class/during ofc. hours.
14. Library resources and services 6.18 5.14 6.40 5.15 1.25 6.29 5.12 1.17 6.48 5.15 133
are adequate.
39. Student parking space on 6.14 424 6.40 377 | 263 6.27 369 | 258 6.49 3.84 2.65
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Male Female
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap

| campus is adequate. |
| 72. Campus item 6.40 5.08 1.32 6.27 4.96 1.31 6.50 5.17 1.33 |

29. Faculty fair/unbiased in 6.24 5.16 6.38 5.39 0.99 6.22 5.31 091 6.50 5.45 1.05

treatment students.

40. Acad. adv. knowledge - 6.05 492 6.38 4.82 1.56 6.18 4.81 1.37 6.52 4.82 1.70

transfer requirements.

5. Registration personnel are 6.12 5.27 6.36 5.36 1.00 6.17 5.24 0.93 6.51 5.44 1.07

helpful.
| 75. Campus item 6.36 5.69 0.67 6.24 5.49 0.75 6.45 5.83 0.62 |
‘ 76. Campus item 6.36 5.79 0.57 6.22 5.54 0.68 6.46 5.96 0.50 |

6. My academic advisor is 6.19 533 6.35 4.92 1.43 6.19 4.78 1.41 6.47 5.02 1.45

approachable.

66. Program requirements are 6.24 5.40 6.34 5.45 0.89 6.16 5.32 0.84 6.46 5.54 092

clear/reasonable.

78. Campus item 6.34 5.32 1.02 6.14 5.17 0.97 6.48 5.42 1.06

35. Policies/proced. re: 6.15 5.29 6.33 5.27 1.06 6.19 5.12 1.07 6.43 538 1.05

regist/course selection.

52. School does what can help 6.21 5.05 6.32 4.95 1.37 6.19 488 1.31 6.42 5.01 1.41

reach educ. goals.

32. Acad. advisor knowledgeable 6.26 5.27 6.28 4.75 1.53 6.13 476 1.37 6.39 473 1.66

of requirements.

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Invento:
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Male Female
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap || Importance | Satisfaction Gap
42. Equip. in lab facilities is kept 6.14 5.05 6.04 5.05 0.99 5.94 4.90 1.04 6.12 5.17 0.95
up to date.
47. Adequate services to help 6.02 5.01 6.04 4.68 136 5.84 4.44 1.40 6.18 4.86 132
decide career.
27. The campus staff are caring 5.99 5.21 6.03 5.38 0.65 5.78 5.30 0.48 6.20 5.43 077
and helpful.
21. Sufficient number of study 5.87 5.01 6.02 5.23 0.79 5.86 5.21 0.65 6.13 5.24 0.89
areas on campus.
50. Tutoring services are readily 5.96 5.17 6.02 5.11 0.91 5.76 494 0.82 6.20 5.24 0.96
available.
45. Institution has good reputation 6.03 5.45 6.01 5.78 0.23 5.79 5.45 0.34 6.17 6.00 0.17
in community.
54. Faculty interested in my 6.00 5.03 6.01 4.91 1.10 5.86 475 1.11 6.10 5.03 1.07
academic problems.
13. Financial aid awards 5.94 460 6.00 4.17 1.83 575 4.11 1.64 6.19 422 1.97
announced in time.
53. Assess/course placement 5.95 5.12 6.00 492 1.08 5.82 4.66 1.16 6.12 5.09 1.03
proced. reasonable.
49. Admiss. counselors respond to 5.90 496 5.98 4385 113 5.72 474 0.98 6.16 492 124
needs/requests.
2. Faculty care about me as an 5.96 5.26 5.97 5.15 0.82 5.84 509 | 075 6.06 5.19 0.87
individual.

Copyright 1999, Noel-Levitz Centers, Inc.



( (

Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Male Female
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
37. Faculty consider differences as 6.04 5.03 5.93 500 | 093 5.63 485 | 078 6.15 5.11 1.04
teach course.
57. Administrators are 5.93 5.05 5.93 491 1.02 5.75 474 1.01 6.06 5.02 1.04
approachable to students.
60. Billing policies are reasonable. 6.01 5.10 5.92 5.13 0.79 5.67 4.97 0.70 6.09 5.25 0.84
55. Acad. support svos. meet needs 5.87 5.00 5.91 4.90 1.01 5.68 482 | 086 6.07 497 1.10
of students.
56. Business office open hours 6.02 5.27 5.91 496 | 095 5.68 482 | 086 6.06 5.04 1.02
convenient.
I 62. Bookstore staff are helpful. 5.92 5.26 591 576 | 015 5.71 557 | 014 6.07 5.89 0.18 l
l 79. Campus item 5.90 5.11 0.79 5.73 505 | o068 6.02 5.15 0.87 |
20. Financial aid counselors are 6.00 4.89 5.87 4.46 1.41 5.69 4.40 1.29 6.00 4.48 1.52
helpful.
22 People on campus respect 5.84 4.99 5.85 527 | o8 5.60 516 | 044 6.04 5.34 0.70
/support. of others.
67. Channels - express student 5.90 467 5.84 4.40 1.44 5.68 432 | 136 5.95 4.46 1.49
complaints avail.
3. Instruction in voc/tech programs 6.09 5.30 5.80 5.08 0.72 5.69 5.12 0.57 5.89 5.04 0.85
excellent.
87. Factor in decision to enroll: 6.16 577 5.70 5.82
Cost

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Invento:
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Male Female
Item Importance Satisfaction Importance | Satisfaction | Gap J Importance | Satisfaction | Gap Importance | Satisfaction Gap || Importance | Satisfaction Gap
88. Factor in decision to enroll: 57 4.79 4.69 4.86
Financial aid
95. Factor to enroll: Personal 5.26 4.70 4.46 4.86
attention prior
19. Support services for displaced 4.94 4.54 4.63 4.46 0.17 4.42 438 0.04 4.78 453 0.25
homemakers.
90. Factor to enroll: Size of 5.07 4.63 4.53 4.69
institution
10. Child care facilities available 4.60 4.19 4.55 4.21 0.34 4.11 4.12 -0.01 4.85 4.27 0.58
on campus.
92. Factor to enroll: Recommend 4.66 4.49 4.49 4.50
from family
17. Veterans' Services program are 4.44 4.38 4.28 443 -0.15 4.47 4.64 -0.17 4.08 4.17 -0.09
helpful.
91. Factor to enroll: Opportunity 3.22 3.27 3.71 2.93
to play sports
81. Inst's commit to part-time 5.41 5.46 5.34 5.54
students?
82. Inst's commit to evening 5.31 5.18 5.02 5.30
students?
83. Inst's commit to older, 5.44 5.30 5.08 5.44
returning learners?

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory

Comparative Summary Analysis

Our Target Groups
National Group Our Institution Male Female
Item Importance Satisfaction Importance | Satisfaction | Gap | Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap

84. Inst's commit to 5.17 5.06 4.90 5.18

under-represent populations?

85. Inst's commit to commuters? 5.18 5.12 4.95 5.24

86. Inst's commit to student with 5.29 532 5.16 5.44

disabilities?

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution 18 and under 19 to 24 25 to 34
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
42. Equip. in lab facilities is kept 6.14 5.05 6.04 5.05 0.99 6.28 531 0.97 5.95 499 0.96 6.09 4.96 1.13
up to date.
47. Adequate services to help 6.02 5.01 6.04 4.68 136 6.02 492 1.10 6.06 4.56 1.50 5.86 4.70 1.16
decide career.
27. The campus staff are caring 5.9 5.21 6.03 5.38 0.65 6.01 5.53 0.48 6.06 5.26 0.80 593 5.53 0.40
and helpful.
21. Sufficient number of study 5.87 5.01 6.02 523 | 079 6.04 565 | 039 6.03 5.27 0.76 6.00 4.75 1.25
areas on campus.
50. Tutoring services are readily 5.96 517 6.02 5.11 0.91 6.13 532 | o081 5.98 5.10 0.88 5.94 4.88 1.06
available.
45. Institution has good reputation 6.03 5.45 6.01 578 | 023 6.04 570 | 034 5.97 5.76 0.21 6.03 5.64 0.39
in community.
54. Faculty interested in my 6.00 5.03 6.01 4.91 1.10 594 499 | 095 6.00 4.77 1.23 6.00 5.12 0.88
academic problems.
13. Financial aid awards 5.94 4.60 6.00 417 1.83 5.99 433 1.66 5.99 4.0 1.90 6.08 4.26 1.82
announced in time.
53. Assess/course placement 5.95 5.12 6.00 4.92 1.08 6.01 4.81 1.20 6.01 4.87 1.14 6.03 5.02 1.01
proced. reasonable.
49. Admiss. counselors respond to 5.90 496 5.98 4.85 1.13 6.02 495 1.07 598 475 1.23 5.88 472 1.16
needs/requests.
2. Faculty care about me as an 5.96 5.26 597 515 | 082 5.93 509 | o084 5.99 5.03 0.96 5.90 5.41 0.49
individual.

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
Natienal Group Our Institution 18 and under 19 to 24 25 to 34
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap || Importance | Satisfaction Gap
30. Career services help students 5.90 4.87 5.74 4.61 1.13 5.82 4.73 1.09 5.75 4.59 1.16 5.55 4.27 1.28
to get jobs.
9. Internships/practical 5.94 498 5.72 4.15 1.57 5.78 441 1.37 5.66 4.05 161 5.97 423 1.74
experiences provided.
59. Orientation services help 577 5.05 5.63 4.91 0.72 5.90 5.18 0.72 5.61 4.83 0.78 5.09 4.65 0.44
students adjust.
93. Factor to enroll: Geographic 5.32 5.61 5.50 5.69 5.37
setting
33. Admiss. counselors accurately 5.69 4.90 5.54 4.75 0.79 5.72 4.75 0.97 5.54 4.74 0.80 5.20 4.57 0.63
portray campus.
89. Factor to enroll: Academic 5.77 5.49 5.24 5.57 5.35
reputation
4. Security staff are helpful. 5.39 467 5.44 4.64 0.80 5.44 493 0.51 538 4.47 0.91 5.59 495 0.64
44. Generally know what's 5.47 4.75 537 4.58 0.79 5.55 4.44 1.11 5.42 4.56 0.86 5.01 4.40 0.61
happening on campus.
1. Students feel a sense of 5.38 5.15 5.29 5.17 0.12 5.30 5.09 0.21 5.24 5.10 0.14 5.47 5.43 0.04
belonging.
38. Student center is comfortable 5.54 4.89 5.29 5.02 0.27 5.45 5.28 0.17 524 4.97 0.27 535 4.88 0.47
place.
94. Factor to enroll: Campus 5.07 5.00 5.21 5.17 4.14
appearance

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution 35to 44 45 and over
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap

l campus is adequate. ‘
’ 72. Campus item 6.40 5.08 132 630 5.13 1.17 6.38 5.00 1.38 |

29. Faculty fair/unbiased in 6.24 5.16 6.38 539 0.99 6.51 5.95 0.56 627 5.73 0.54

treatment students.

40. Acad. adv. knowledge - 6.05 492 638 482 1.56 6.60 5.85 0.75 6.24 4.87 1.37

transfer requirements.

5. Registration personnel are 6.12 5.27 6.36 5.36 1.00 6.27 5.95 0.32 6.38 5.55 0.83

helpful.
| 75. Campus item 636 5.69 0.67 6.58 6.11 0.47 630 5.86 0.44 ‘
( 76. Campus item 6.36 5.79 0.57 6.53 6.16 0.37 6.43 5.24 1.19 ’

6. My academic advisor is 6.19 533 635 4.92 1.43 6.47 5.76 0.71 6.16 5.26 0.90

approachable.

66. Program requirements are 6.24 5.40 6.34 5.45 0.89 6.41 6.05 036 6.50 5.65 0.85

clear/reasonable.

78. Campus item 6.34 532 1.02 6.46 5.86 0.60 6.25 521 1.04

35. Policies/proced. re: 6.15 5.29 633 5.27 1.06 6.20 5.90 0.30 6.36 5.48 0.88

regist/course selection.

52. School does what can help 6.21 5.05 6.32 495 1.37 6.32 5.59 0.73 6.20 5.30 0.90

reach educ. goals.

32. Acad. advisor knowledgeable 6.26 5.27 6.28 475 1.53 625 5.50 0.75 6.00 5.00 1.00

of requirements.

Copyright 1999, Noel-Levitz Centers, Inc.



Cuesta College Composite Report - 1/99 Student Satisfaction Inventor
Comparative Summary Analysis

Our Target Groups
National Group Our Institution 35to 44 45 and over
Item Importance Satisfaction Importance | Satisfaction | Gap | Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
24, Parking lots are well-lighted 6.15 481 6.26 4385 1.41 6.41 5.55 0.86 6.59 4.74 1.85
and secure.
65. Students notified early if doing 6.16 4.85 6.25 4.89 1.36 6.32 5.69 0.63 6.06 4.94 1.12
poorly.
41. Admissions staff are 6.09 5.22 6.24 5.41 0.83 6.38 589 | 049 591 5.45 0.46
knowledgeable.
16. Concern shown for students as 6.13 497 6.23 474 1.49 6.25 546 | 079 6.52 5.23 1.29
individuals.
28. Enjoyable experience to be 6.04 5.29 6.23 567 | 056 6.07 620 | -0.13 6.24 5.77 0.47
student on campus.
43. Class change (drop/add) 6.01 5.24 6.22 5.65 0.57 633 6.03 0.30 5.81 5.20 0.61
policies reasonable.
46. Faculty provide 6.12 5.16 6.22 492 130 6.46 590 [ 0.6 6.10 5.59 0.51
feedback/progress in courses.
63. Seldom get "run-around” on 6.07 492 6.20 5.12 1.08 6.28 589 | 039 633 5.29 1.04
campus.
68. The campus is 6.12 5.56 6.16 607 [ 009 6.28 6.21 0.07 6.00 6.04 -0.04
well-maintained.
12. Acad. advisor helps set goals 5.93 4.82 6.15 4.58 1.57 6.17 544 [ o0m 5.94 5.06 0.88
to work toward.
25. Acad advisor concerned 6.08 4.94 6.13 4.61 1.52 6.00 548 | 052 621 4.72 1.49
success as individual.

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution 35to 44 45 and over
Item Importance Satisfaction Importance | Satisfaction { Gap J Importance | Satisfaction | Gap Importance | Satisfaction Gap ] Importance | Satisfaction Gap
24, Parking lots are well-lighted 6.15 481 6.26 4.85 1.41 6.41 5.55 0.86 6.59 474 1.85
and secure.
65. Students notified early if doing 6.16 4.85 6.25 4.89 1.36 6.32 5.69 0.63 6.06 4.94 1.12
poorly.
41. Admissions staff are 6.09 522 6.24 5.41 0.83 6.38 5.89 0.49 591 5.45 0.46
knowledgeable.
16. Concern shown for students as 6.13 497 6.23 4.74 1.49 6.25 5.46 0.79 6.52 5.23 1.29
individuals.
28. Enjoyable experience to be 6.04 5.29 6.23 5.67 0.56 6.07 6.20 -0.13 6.24 5.77 0.47
student on campus.
43, Class change (drop/add) 6.01 5.24 6.22 5.65 0.57 6.33 6.03 0.30 5.81 5.20 0.61
policies reasonable.
46. Faculty provide 6.12 5.16 6.22 4.92 1.30 6.46 5.90 0.56 6.10 5.59 0.51
feedback/progress in courses.
63. Seldom get "run-around” on 6.07 492 6.20 5.12 1.08 6.28 5.89 0.39 633 5.29 1.04
campus.
68. The campus is 6.12 5.56 6.16 6.07 0.09 6.28 6.21 0.07 6.00 6.04 0.04
well-maintained.
12. Acad. advisor helps set goals 5.93 4.82 6.15 4.58 1.57 6.17 5.44 0.73 5.94 5.06 0.88
to work toward.
25. Acad advisor concerned 6.08 494 6.13 4.61 1.52 6.00 5.48 0.52 6.21 472 1.49
success as individual.

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution 35tod4 45 and over
Item Importance Satisfaction Importance | Satisfaction | Gap J Importance | Satisfaction | Gap Importance | Satisfaction Gap || Importance | Satisfaction Gap
l 73. Campus item 6.13 5.41 0.72 6.21 5.58 0.63 6.06 488 118 |
I 80. Campus ifem 6.13 5.56 0.57 6.17 5.71 0.46 6.11 5.28 0.83 |
36. Students made to feel welcome 6.10 5.37 6.12 5.50 0.62 625 6.18 0.07 6.00 5.57 0.43
on campus.
23. Faculty understanding of life 6.07 498 6.11 5.04 1.07 6.20 5.77 0.43 627 5.22 1.05
circumstances.
48. Counsel. staff care about 6.01 5.01 6.11 4.87 1.24 632 5.75 0.57 5.95 521 0.74
students.
34. Computer labs are adequate 6.15 5.07 6.09 497 1.12 6.28 533 0.95 6.00 473 1.27
and accessible.
74. Campus item 6.08 530 | 078 6.45 5.42 1.03 5.63 453 110
11. Security staffrespond quickly 5.81 4.61 6.06 4.70 136 6.06 5.31 0.75 6.16 427 1.89
in emergencies
64. Classes - practical 6.06 5.28 6.06 5.22 0.84 5.90 5.89 0.01 5.80 5.25 0.55
experiences/applicable. ’
7. Financial aid available for most 6.17 493 6.05 4.51 1.54 5.55 5.06 0.49 5.89 4.07 1.82
students.
26. Library staff are helpful and 592 5.19 6.05 5.45 0.60 5.84 5.56 0.28 6.06 5.35 0.71
approachable.
51. Convenient ways of paying 6.13 5.16 6.05 5.09 0.96 5.94 5.26 0.68 5.82 4.88 0.94
school bill.

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Invento
Comparative Summary Analysis

Our Target Groups
National Group Our Institution 35to 44 45 and over
Item Importance Satisfaction Importance | Satisfaction | Gap | Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
37. Faculty consider differences as 6.04 503 593 5.00 093 6.23 5.73 0.50 5.68 5.09 0.59
teach course.
57. Administrators are 593 5.05 5.93 491 1.02 6.12 5.39 0.73 5.28 4.63 0.65
approachable to students.
60. Billing policies are reasonable. 6.01 5.10 592 5.13 0.79 573 5.26 0.47 5.69 4.93 0.76
55. Acad. support sves. meet needs 5.87 5.00 591 4.90 1.01 6.17 5.47 0.70 5.89 475 1.14
of students.
56. Business office open hours 6.02 527 5.91 496 0.95 6.13 572 0.41 5.71 4.86 0.85
convenient.
| 62. Bookstore staff are helpful. 5.92 5.26 5.91 5.76 0.15 6.10 6.02 0.08 6.05 5.91 0.14 ‘
' 79. Campus item 590 5.11 0.79 592 5.40 0.52 5.13 471 0.42 |
20. Financial aid counselors are 6.00 489 5.87 4.46 1.41 561 4.50 111 6.06 429 1.77
helpful.
22. People on campus respect 5.84 499 5.85 527 0.58 6.03 5.80 0.23 630 5.45 0.85
/support. of others.
67. Channels - expross student 5.90 467 5.84 4.40 1.44 5.97 5.18 0.79 5.89 453 136
complaints avail.
3. Instruction in voc/tech programs 6.09 5.30 5.80 5.08 0.72 591 5.46 0.45 5.58 5.00 0.58
excellent.
87. Factor in decision to enroll: 6.16 5.7 6.13 5.43
Cost

Copyright 1999, Noel-Levitz Centers, Inc.



Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution 35to 44 45 and over
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
30. Career services help students 5.90 4.87 5.74 4.61 1.13 5.85 5.00 0.85 5.54 4.58 0.96
to get jobs.
9. Internships/practical 5.94 498 5.72 4.15 1.57 5.59 433 1.26 5.81 3.80 2.01
experiences provided.
59. Orientation services help 577 5.05 5.63 491 0.72 593 5.31 0.62 5.74 4.88 0.86
students adjust.
93. Factor to enroll: Geographic 532 5.61 5.66 522
setting
33. Admiss. counselors accurately 5.69 490 5.54 475 0.79 5.64 4.86 0.78 5.17 473 0.44
portray campus.
89. Factor to enroll: Academic 57 5.49 5.79 5.24
reputation
4. Security staff are helpful. 5.39 4.67 5.44 4.64 0.80 5.84 497 0.87 523 4.62 0.61
44. Generally know what's 547 4.75 537 4.58 0.79 5.26 5.43 -0.17 4.79 4.90 -0.11
happening on campus.
1. Students feel a sense of 538 5.15 5.29 5.17 0.12 5.54 5.55 -0.01 4.86 5.27 -0.41
belonging.
38. Student center is comfortable 5.54 4.89 5.29 5.02 0.27 5.43 5.18 0.25 5.00 478 0.22
place.
94. Factor to enroll: Campus 5.07 5.00 4.68 4.18
appearance

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99

Comparative Summary Analysis

Student Satisfaction Inventory

(

Our Target Groups
National Group Our Institution African-American American Indian or A]askmj Asian or Pacific Islander
Item Importance Satisfaction Importance | Satisfaction| Gap [ Importance | Satisfaction [ Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
l 73. Campus item 6.13 5.41 0.72 592 533 0.59 6.25 4.75 1.50 5.89 5.13 0.76
| 80. Campus item 6.13 556 | 057 5.45 490 | 055 6.13 5.63 0.50 6.00 533 0.67
36. Students made to feel welcome 6.10 537 6.12 5.50 0.62 5.83 517 | 066 6.20 5.50 0.70 5.81 5.13 0.68
on campus.
23. Faculty understanding of life 6.07 4.98 6.11 5.04 1.07 5.77 493 0.84 6.00 4.70 130 6.24 4.83 1.41
circumstances.
48. Counsel. staff care about 6.01 5.01 6.11 4.87 1.24 5.92 5.09 0.83 5.78 5.11 0.67 5.89 4.21 1.68
students.
| 34. Computer labs are adequate 6.15 5.07 6.09 497 112 6.25 4.64 161 638 5.57 0.81 6.28 4.84 1.44
and accessible.
74 Campus item 6.08 530 | 078 5.22 500 [ 022 6.38 5.13 1.25 6.11 4.94 1.17
| 1. Security staffrespond quickly 5.81 4.61 6.06 470 136 5.83 436 1.47 5.78 4.88 0.90 5.84 5.12 0.72
in emergencies
64. Classes - practical 6.06 5.28 6.06 522 0.84 5.21 5.15 0.06 633 5.30 1.03 5.90 4.86 1.04
experiences/applicable.
| 7. Financial aid available for most 6.17 4.93 6.05 451 1.54 5.46 436 1.10 5.33 425 1.08 6.00 422 178
students.
26. Library staff are helpful and 5.92 5.19 6.05 5.45 0.60 5.79 5.00 0.79 5.89 5.33 0.56 5.83 5.47 0.36
approachable.
51. Convenient ways of paying 6.13 5.16 6.05 5.09 0.96 5.67 5.00 0.67 633 4.88 1.45 6.19 4.70 1.49
school bill.

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution African-American American Indian or AlaskaJ Asian or Pacific Islander
Item Importance Satisfaction Importance | Satisfaction | Gap | Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
37. Faculty consider differences as 6.04 5.03 5.93 500 [ 093 5.93 508 | 085 5.80 4.80 1.00 5.90 4.67 1.23
teach course.
57. Administrators are 5.93 5.05 5.93 491 1.02 5.54 492 | 062 5.67 5.00 0.67 5.84 4.63 121
approachable to students.
60. Billing policies are reasonable. 6.01 5.10 5.92 5.13 0.79 5.75 527 | 048 5.78 5.11 067 5.67 477 0.90
55. Acad. support svos. meet needs 5.87 5.00 5.91 4.90 1.01 5.69 525 | 044 6.00 5.33 0.67 5.95 4.58 137
of students.
56. Business office open hours 6.02 5.27 5.91 4.96 095 5.83 5.08 0.75 5.67 4.56 1.11 5.79 4.45 1.34
convenient.
| 62. Bookstore staff are helpful. 592 5.26 5.91 576 | 015 5.57 554 | 003 567 6.22 -0.55 5.95 5.65 0.30 ‘
‘ 79. Campus item 5.90 511 | 079 5.50 529 | 021 6.00 5.20 0.80 5.53 4.50 1.03 |
20. Financial aid counselors are 6.00 4.89 5.87 4.46 1.41 5.92 390 [ 202 5.33 5.20 0.13 6.19 4.06 213
helpful.
22. People on campus respect 5.84 4.99 5.85 527 | o058 5.29 5.00 0.29 5.90 5.60 030 6.14 5.04 1.10
/support. of others.
67. Channels - express student 5.90 4.67 5.84 4.40 1.4 6.00 379 | 221 5.67 422 1.45 5.95 432 1.63
complaints avail.
3. Instruction in voc/tech programs 6.09 5.30 5.80 5.08 0.72 577 455 122 457 4.43 0.14 5.57 479 0.78
excellent,
87. Factor in decision to enroll: 6.16 3.77 5.92 6.00 573
Cost

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution African-American American Indian or Alask Asian or Pacific Islander
Item Importance Satisfaction Importance | Satisfaction | Gap | Importance | Satisfaction { Gap Importance | Satisfaction Gap { Importance | Satisfaction Gap
88. Factor in decision to enroll: 5.71 4.79 5.10 5.13 5.50
Financial aid
95. Factor to enroll: Personal 5.26 4.70 5.00 5.22 436
attention prior
19. Support services for displaced 4.94 4.54 4.63 4.46 0.17 491 4.57 0.34 4.50 4.40 0.10 4.53 4.56 -0.03
homemakers.
90. Factor to enroll: Size of 5.07 4.63 4.50 4.75 4.67
institution
| 10. Child care facilities available 4.60 419 455 421 034 4.70 433 037 483 4.00 0.83 4.06 4.50 20.44
on campus.
92. Factor to enroll: Recommend 4.66 4.49 4.73 5.00 4381
from family
17. Veterans' Services program are 444 4.38 4.28 443 -0.15 4.60 438 -0.28 4.00 3.75 0.25 4.24 4.13 0.11
helpful.
91. Factor to enroll: Opportunity 3.22 327 4.11 4.67 405
to play sports
81. Inst's commit to part-time 5.41 5.46 5.20 5.29 5.05
students?
82. Inst's commiit to evening 5.31 5.18 5.30 478 5.14
students?
83. Inst's commit to older, 5.44 530 4.67 5.63 5.17
returning learners?

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
N = 4go N=éo

National Group Our Institution Caucasian/White Hispanic
Scale Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap ‘
‘ Academic Advising/Counseling 6.11 5.05 6.25 479 1.46 6.22 479 1.43 6.44 486 1.58 |
' Academic Services 6.01 5.09 6.08 5.14 0.94 6.06 5.17 0.89 6.32 5.16 1.16 |
‘ Admissions and Financial Aid 597 492 5.96 4.72 1.24 5.94 474 1.20 6.23 4.79 1.44 |
| Campus Climate 594 5.10 597 5.15 0.82 5.95 5.17 0.78 6.12 5.19 0.93 |
| Campus Support Services 5.40 4.76 5.26 4.66 0.60 5.22 4.67 0.55 5.51 4.86 0.65 l
| Concern for the Individual 6.08 5.07 6.16 497 1.19 6.15 498 1.17 6.31 5.02 1.29 l
' Instructional Effectiveness 6.18 5.26 6.28 5.31 097 6.28 5.35 093 6.37 5.25 1.12 ‘
| Registration Effectivencss 6.13 524 6.22 5.20 1.02 6.20 521 0.99 6.48 5.25 1.23 |

Responsiveness to Diverse 530 5.24 5.32 514

Populations
l Safety and Security 5.96 474 6.12 468 1.44 6.12 472 1.40 6.23 463 1.60 |
‘ Service Excellence 591 5.04 5.95 5.15 0.80 594 5.17 0.77 6.12 5.25 0.87 |
| Student Centeredness 5.93 5.17 5.97 5.24 0.73 5.96 5.25 0.71 6.17 530 0.87 l
e —

Copyright 1999, Noel-Levitz Centers, Inc.



Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Caucasian/White Hispanic
Item Importance Satisfaction Importance | Satisfaction | Gap { Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
18. Quality of instruction in 6.48 5.53 6.67 5.71 0.96 6.69 573 | 096 6.71 5.69 1.02
classes excellent.
15. Able register for classes with 632 5.24 6.61 473 1.88 6.63 472 191 6.81 4.92 1.89
few conflicts.
8. Classes scheduled at convenient 6.45 534 6.56 4.82 1.74 6.55 4.81 1.74 6.71 4.80 191
times.
69. Good variety of courses 629 5.37 6.54 527 127 6.57 537 1.20 6.63 5.16 1.47
provided on campus.
58. Faculty knowledgeable in their 634 5.59 6.53 5.83 0.70 6.55 5.90 0.65 6.63 5.65 0.98
fields.
71. Campus item 6.52 5.83 0.69 6.51 591 0.60 6.63 5.75 0.88
70. Able to experience intellectual 6.28 5.53 6.50 576 | 074 6.51 578 | 073 6.50 5.69 0.81
growth here.
31. Campus is safe and secure for 6.27 5.30 6.44 547 | 097 6.45 550 | 095 6.51 5.53 0.98
all students.
77. Campus item 6.42 5.01 1.41 6.41 5.07 1.34 6.45 5.19 1.26
61. Faculty avail. after 6.21 5.48 6.41 5.76 0.65 6.42 578 0.64 6.56 5.82 0.74
class/during ofc. hours.
14. Library resources and services 6.18 5.14 6.40 5.15 1.25 6.42 5.22 1.20 6.43 4.88 1.55
are adequate.
39, Student parking space on 6.14 424 6.40 377 | 263 6.41 383 [ 258 6.45 3.70 2.75

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Caucasian/White Hispanic
Item Importance Satisfaction Importance | Satisfaction| Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
37. Faculty consider differences as 6.04 5.03 5.93 5.00 0.93 5.92 5.05 0.87 6.03 479 1.24
teach course.
57. Administrators are 5.93 5.05 5.93 491 1.02 5.90 494 [ 096 6.26 5.00 1.26
approachable to students.
60. Billing policies are reasonable. 6.01 5.10 5.92 5.13 0.79 591 5.18 0.73 6.19 5.12 1.07
55. Acad. support svcs. meet needs 5.87 5.00 5.91 4.90 1.01 5.87 490 | 097 620 5.02 118
of students.
56. Business office open hours 6.02 5.27 591 496 095 5.89 507 [ os2 6.24 467 1.57
convenient.
| 62. Bookstore staff are helpful. 5.92 5.26 5.91 576 | 015 5.90 574 [ o016 6.19 5.98 0.21 |
| 79. Campus item 5.90 5.11 0.79 5.85 515 [ 070 6.10 5.43 0.67 |
20. Financial aid counselors are 6.00 4.89 5.87 4.46 141 5.75 4.42 133 635 4.78 1.57
helpful.
22. People on campus respect 5.84 4.99 5.85 527 | 058 5.88 534 | 054 5.78 5.00 0.78
/support. of others.
67. Channels - express student 5.90 4.67 5.84 4.40 1.44 5.75 4.42 133 5.98 4.40 1.58
complaints avail.
3. Instruction in voc/tech programs 6.09 530 5.80 508 [ 072 5.79 5.13 0.66 6.02 5.36 0.66
excellent.
87. Factor in decision to enroll: 6.16 5.77 5.69 6.19
Cost

Copyright 1999, Noel-Levitz Centers, Inc.




( ( (

Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Caucasian/White Hispanic
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap { Importance | Satisfaction Gap
30. Career services help students 5.90 4.87 5.74 461 1.13 5.69 4.57 1.12 6.10 5.02 1.08
to get jobs.
9. Internships/practical 5.94 4.98 5.72 4.15 1.57 5.74 422 1.52 5.80 4.05 1.75
experiences provided.
59. Orientation services help 5.77 5.05 5.63 491 0.72 5.61 490 0.71 5.92 498 0.94
students adjust.
93. Factor to enroll: Geographic 5.32 5.61 5.65 5.93
setting
33. Admiss. counselors accurately 5.69 4.90 5.54 4.75 0.79 5.53 4.77 0.76 5.56 4.63 0.93
portray campus.
89. Factor to enroll: Academic 5.77 5.49 5.42 591
reputation
4. Security staff are helpful. 5.39 4.67 5.44 4.64 0.80 5.38 4.64 0.74 5.78 4.57 1.21
44. Generally know what's 5.47 4.75 5.37 4.58 0.79 5.34 4.61 0.73 5.57 4.49 1.08
happening on campus.
1. Students feel a sense of 5.38 5.15 5.29 5.17 0.12 5.30 5.18 0.12 5.24 5.11 0.13
belonging.
38. Student center is comfortable 5.54 4.89 5.29 5.02 0.27 5.26 5.08 0.18 531 5.02 0.29
place.
94. Factor to enroll: Campus 5.07 5.00 5.00 5.20
appearance

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99

Comparative Summary Analysis

Student Satisfaction Invento

Our Target Groups
National Group Our Institution Caucasian/White Hispanic
Item Importance Satisfaction Importance | Satisfaction | Gap | Importance | Satisfaction | Gap Importance | Satisfaction Gap { Importance | Satisfaction Gap
88. Factor in decision to enroll: 571 4.79 4.55 5.88
Financial aid
95. Factor to enroll: Personal 5.26 4.70 4.58 521
attention prior
19. Support services for displaced 494 4.54 4.63 4.46 0.17 4.55 4.46 0.09 4.77 4.44 0.33
homemakers.
90. Factor to enroll: Size of 5.07 4.63 4.61 4.89
institution
10. Child care facilities available 4.60 4.19 4.55 421 0.34 4.48 4.20 0.28 493 4.48 0.45
on campus.
92. Factor to enroll: Recommend 4.66 4.49 4.43 4.63
from family
17. Veterans' Services program are 4.44 4.38 4.28 4.43 -0.15 421 4.41 -0.20 4.66 4.77 -0.11
helpful.
91. Factor to enroll: Opportunity 32 3.27 312 3.94
to play sports
81. Inst's commit to part-time 5.41 5.46 5.52 5.17
students?
82. Inst's commit to evening 531 5.18 5.28 5.02
students?
83. Inst's commit to older, 5.44 530 5.40 5.10
returning learners?

Copyright 1999, Noel-Levitz Centers, Inc.



Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Caucasian/White Hispanic
Item Importance Satisfaction Importance | Satisfaction | Gap J Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap

84. Inst's commit to 5.17 5.06 5.19 5.06
under-represent populations?
85. Inst's commit to commuters? 5.18 5.12 5.16 5.13
86. Inst's commit to student with 5.29 5.32 3.36 5.37
disabilities?

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Other race Race - Prefer not to respondl B
Item Importance Satisfaction | Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap [ Importance | Satisfaction Gap

18. Quality of instruction in 6.48 5.53 6.67 571 0.96 6.41 5.66 0.75 6.82 5.84 0.98
classes excellent.
15. Able register for classes with 6.32 5.24 6.61 4.73 1.88 6.32 4.89 1.43 6.68 4.84 1.84
few conflicts.
8. Classes scheduled at convenient 6.45 5.34 6.56 4.82 1.74 6.59 4.93 1.66 6.75 4.83 1.92
times.

| 69. Good variety of courses 629 5.37 6.54 527 127 6.50 5.00 1.50 6.64 5.23 1.41
provided on campus.
58. Faculty knowledgeable in their 6.34 5.59 6.53 5.83 0.70 6.43 575 0.68 6.62 5.93 0.69
fields.
71. Campus item 6.52 5.83 0.69 6.46 5.46 1.00 6.66 5.78 0.88
70. Able to experience intellectual 6.28 5.53 6.50 5.76 0.74 6.40 5.54 0.86 6.71 6.02 0.69
growth here.

| 31 Campus is safe and secure for 6.27 5.30 6.44 5.47 0.97 6.23 577 0.46 6.61 5.23 1.38
all students.
77. Campus item 6.42 5.01 1.41 6.27 5.05 1.22 6.64 4.81 1.83
61, Faculty avail. after 6.21 5.48 6.41 5.76 0.65 6.33 6.13 0.20 6.45 5.87 0.58
class/during ofc. hours.
14. Library resources and services 6.18 5.14 6.40 5.15 1.25 6.52 4.96 1.56 6.52 5.12 1.40
are adequate.

| 39, Student parking space on 6.14 424 6.40 377 2.63 6.32 3.44 2.38 6.50 3.56 2.94

Copyright 1999, Noecl-Levitz Centers, Inc.




Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Other race Race - Prefer not to respond
Item Importance Satisfaction J Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap

| campus is adequate. '
‘ 72. Campus item 6.40 5.08 1.32 6.42 4.52 1.90 6.56 5.20 1.36 |

29. Faculty fair/unbiased in 6.24 5.16 6.38 5.39 0.99 6.10 5.10 1.00 6.52 5.31 1.21

treatment students.

40. Acad. adv. knowledge - 6.05 492 6.38 4.82 1.56 639 468 171 6.49 4.66 1.83

transfer requirements.

5. Registration personnel are 6.12 527 6.36 5.36 1.00 624 517 1.07 6.60 5.51 1.09

helpful.
| 75. Campus item 6.36 5.69 0.67 6.36 6.00 036 6.49 5.74 075 l
‘ 76. Campus item 6.36 5.79 0.57 6.23 5.88 0.35 6.51 5.54 0.97 |

6. My academic advisor is 6.19 533 6.35 4.92 1.43 6.29 530 0.99 634 4.98 1.36

approachable.

66. Program requirements are 6.24 5.40 6.34 5.45 0.89 6.18 5.64 0.54 6.48 5.64 0.84

clear/reasonable.

78. Campus item 634 532 1.02 6.26 5.22 1.04 6.60 5.58 1.02

35. Policies/proced. re: 6.15 5.29 6.33 527 1.06 6.11 5.19 092 6.50 5.53 097

regist/course selection.

52. School does what can help 6.21 5.05 632 4.95 1.37 631 5.00 131 6.47 521 1.26

reach educ. goals.

32. Acad. advisor knowledgeable 6.26 5.27 6.28 4.75 1.53 6.13 4.65 1.48 6.42 4.69 1.73

of requirements.

Copyright 1999, Noel-Levitz Centers, Inc.



Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Other race Race - Prefer not to respond
Item Importance Satisfaction Importance | Satisfaction | Gap J Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gapi

24. Parking lots are well-lighted 6.15 4381 6.26 4.85 1.41 592 5.23 0.69 6.32 470 1.62
and secure.
65. Students notified early if doing 6.16 485 6.25 4.89 1.36 6.35 4.46 1.89 6.48 4.93 1.55
poorly.
41. Admissions staff are 6.09 522 6.24 5.41 0.83 5.80 5.16 0.64 6.22 537 0.85
knowledgeable.

| 16. Concern shown for students as 6.13 497 6.23 474 1.49 6.24 4.83 1.41 639 4385 1.54
individuals.
28. Enjoyable experience to be 6.04 5.29 6.23 5.67 0.56 6.41 5.76 0.65 635 5.94 0.41
student on campus.
43. Class change (drop/add) 6.01 5.24 6.22 5.65 0.57 5.81 596 | 015 633 5.87 0.46
policies reasonable.

76. Faculty provide 6.12 5.16 6.22 4.92 1.30 6.15 437 178 6.37 498 1.39
feedback/progress in courses.
63. Seldom get "run-around” on 6.07 492 6.20 5.12 1.08 6.07 4.92 1.15 639 498 1.41
campus.
68. The campus is 6.12 5.56 6.16 6.07 0.09 5.96 604 | -0.08 623 630 20.07
well-maintained.

| 12. Acad. advisor helps set goals 5.93 482 6.15 4.58 1.57 592 482 1.10 633 4.48 1.85
to work toward.
25. Acad advisor concerned 6.08 494 6.13 4.61 1.52 6.04 4.96 1.08 6.02 4.68 1.34
success as individual.

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Other race Race - Prefer not to respond
Ttem Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
73. Campus item 6.13 5.41 0.72 6.04 4.83 1.21 6.39 5.71 0.68 |
80. Campus item 6.13 5.56 0.57 5.92 517 0.75 636 5.59 0.77 ‘
36. Students made to feel welcome 6.10 537 6.12 5.50 0.62 5.93 519 0.74 6.13 5.76 037
on campus.
23. Faculty understanding of life 6.07 4.98 6.11 5.04 1.07 6.19 535 0.84 623 5.00 1.23
circumstances.
| 48. Counsel. staff care about 6.01 5.01 6.11 487 124 5.88 4.58 130 637 498 139
students.
34. Computer labs are adequate 6.15 5.07 6.09 497 1.12 5.77 430 1.47 6.09 5.08 101
and accessible.
74. Campus jtem 6.08 5.30 0.78 6.27 485 1.42 6.24 5.62 0.62
11. Security staffrespond quickly 5.81 461 6.06 4.70 136 6.19 4.65 1.54 6.30 4.42 1.88
in emergencies
64. Classes - practical 6.06 5.28 6.06 5.22 0.84 5.89 5.00 0.89 5.92 535 0.57
experiences/applicable.
7. Financial aid available for most 6.17 493 6.05 4.51 1.54 6.37 486 1.51 5.98 4.25 1.73
students.
26. Library staff are helpful and 5.92 519 6.05 5.45 0.60 5.83 4.7 1.07 6.10 5.69 0.41
approachable.
51. Convenient ways of paying 6.13 5.16 6.05 5.09 0.96 621 526 0.95 6.05 5.26 0.79
school bill.

Copyright 1999, Noel-Levitz Centers, Inc.




Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Other race Race - Prefer not to respondl
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap [ Importance | Satisfaction Gap

42. Equip. in lab facilities is kept 6.14 5.05 6.04 5.05 0.99 5.79 494 | 0385 6.39 5.11 1.28
up to date.
47. Adequate services to help 6.02 5.01 6.04 4.68 1.36 5.87 457 1.30 6.11 4.46 1.65
decide career.

| 27. The campus staff are caring 599 521 6.03 5.38 0.65 5.56 5.07 0.49 6.03 538 0.65
and helpful.

| 21, Sufficient number of study 5.87 5.01 6.02 5.23 0.79 5.68 488 | 0.0 6.00 5.11 0.89
areas on campus.
50. Tutoring services are readily 5.96 5.17 6.02 5.11 0.91 5.83 5.05 0.78 6.10 5.02 1.08
available.

-

45. Institution has good reputation 6.03 5.45 6.01 5.78 0.23 5.93 5.93 0.00 6.10 6.07 0.03
in community.

| 4. Faculty interested in my 6.00 5.03 6.01 491 1.10 6.14 4.89 1.25 634 4.91 1.43
academic problems.
13. Financial aid awards 5.94 4.60 6.00 4.17 1.83 6.04 426 178 6.19 3.74 2.45
announced in time.
53. Assess/course placement 5.95 5.12 6.00 492 1.08 5.89 431 1.58 6.10 5.05 1.05
proced. reasonable.

749_ Admiss. counselors respond to 5.90 4.96 5.98 4385 1.13 5.61 4.24 1.37 5.98 494 1.04
needs/requests.
2. Faculty care about me as an 5.96 5.26 597 5.15 0.82 6.10 548 | 062 6.23 5.26 0.97
individual.

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Other race Race - Prefer not to respon—dl
Item Importance Satisfaction | Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap

30. Career services help students 5.90 4.87 5.74 4.61 113 563 4.53 1.10 594 4.30 1.64
to get jobs.
9. Internships/practical 5.94 4.98 572 4.15 1.57 5.38 4.00 1.38 5.75 4.00 1.75
experiences provided.
59. Orientation services help 577 5.05 5.63 491 0.72 5.57 4.73 0.84 5.69 5.02 0.67
students adjust.
93. Factor to enroll: Geographic 532 5.61 5.54 5.60
setting
33, Admiss. counselors accurately 5.69 4.90 5.54 4.75 0.79 5.26 4.50 0.76 5.49 4.80 0.69
portray campus.
89. Factor to enroll: Academic 5.7 5.49 5.78 5.57
reputation
4, Security staff are helpful. 5.39 467 5.44 4.64 0.80 5.31 4.68 0.63 5.57 4.35 1.22
44, Generally know what's 5.47 4.75 5.37 4.58 0.79 5.28 4.92 0.36 5.50 4.57 093
happening on campus.

B 1. Students feel a sense of 5.38 5.15 5.29 5.17 0.12 5.07 5.17 -0.10 5.31 5.17 0.14
belonging.
38. Student center is comfortable 5.54 4.89 5.29 5.02 0.27 5.52 4.83 0.69 535 5.04 0.31
place.
94. Factor to enroll: Campus 5.07 5.00 4.63 5.00
appearance

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory|
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Other race Race - Prefer not to respond
Item Importance Satisfaction Importance | Satisfaction | Gap Importance | Satisfaction | Gap Importance | Satisfaction Gap |} Importance | Satisfaction Gap
88. Factor in decision to enroll: 5 479 5.40 487
Financial aid
95. Factor to enroll: Personal 5.26 470 5.36 4.55
attention prior
19. Support services for displaced 494 454 4.63 4.46 0.17 494 4.50 0.44 475 447 0.28
homemakers.
90. Factor to enroll: Size of 5.07 4.63 4.44 466
institution
10. Child care facilities available 4.60 4.19 4.55 421 0.34 4.44 4.19 0.25 4.57 3.92 0.65
on campus.
92. Factor to enroll: Recommend 4.66 4.49 4.67 4.47
from family
17. Veterans' Services program are 4.44 438 4.28 4.43 0.15 4.53 4.00 0.53 439 4.40 -0.01
helpful.
91. Factor to enroll: Opportunity 322 327 331 2.80
to play sports
81. Inst's commit to part-time 5.41 5.46 5.96 5.26
students?
82. Inst's commit to evening 531 5.18 5.26 472
students?
83. Inst's commit to older, 5.44 5.30 5.26 478
returning leamers?

Copyright 1999, Noel-Levitz Centers, Inc.



Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Other race Race - Prefer not to respondl
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap [ Importance | Satisfaction Gap

84. Inst's commit to 5.17 5.06 4.95 463

under-represent populations?

85. Inst's commit to commuters? 5.18 5.12 5.17 477

86. Inst's commit to student with 529 532 4.93 498

disabilities?

Copyright 1999, Noel-Levitz Centers, Inc.






U] ‘SIS ZHAYT-PON ‘6661 WSLAd0D

£IOJUSAUT UOT)ORJSTIRS JUIPIIS

)

sisA[euy Arewrmng saperedwo))

_ L90 97’ £6' 9L°0 ws 86'S €L0 vT's L6'S LTS £6' SSRUPRIIMIZD WAPMS _
_ £€L°0 0§ £6' ¥8'0 (A% 96' 080 SIS $6S 0§ 16 POURNIINY MRS _
_ 61 LLY 919 L' £9% 01’9 vl 89t 719 vLY 96'¢ Aynoag pus Ajaes _
7 suone[ndod

s 6T’ bT's 0€'S asIeA(] 0} sseusAlsuOdsaY
_ S0'1 SI'g 079 001 (443 (4% 701 4 79 vT's £1°9 ssouaARQY vonRnSEY _
_ 68°0 SEC v7'9 101 67§ 0€9 L60 1€°¢ 879 9T'S 819 SSRUATIOREE [EUOHOMISUE _
_ 601 00°¢ 609 §T1 S6'% 07’9 611 L6V 91'9 LOS 809 TENPIATPU] &1 JOJ taouoD _
_ 890 99y ve's §5°0 $9% 0z's 090 99y 9§ oLv ov's seouseg Hoddng sndure)y _
_ vL0 6I' £6'S 980 s 86' 280 SI'g L6S or's v6' o Sm_ﬁnv_
_ €11 6LY 76°s €1 LY 86 YTl wy 96°s 6 L6'S PIV [EIOUEUL] pUE SUOISSIIpY _
_ ¥6'0 o1's v0'9 670 ST'S 609 60 483 80°9 60°S 109 Se0lAlaS JlLeprIY _
_ 3€1 6LY LT'9 161 8Ly 679 A 6LY §T9 0°S 119 SuesunoD/BuIsIApY dMWapEoy _

den uonoepsnes | souepodwy | deo wonoeses | souepodury den | uonoegsiyes | souepodur | den | worwegsnes | souepodury uoTeJsIES souepodury £ L2
wn-ued uwn-[ng uonmnsuy JnQ dnoun) euoneN
sdnoan) 19811, InQ

66/1 - Hoday ansodwo)) 989710 Lison)



( ( (

Cuesta College Composite Report - 1/99 “ - Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Full-time Part-time
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
18. Quality of instruction in 6.48 5.53 6.67 5.71 0.96 6.70 5.67 1.03 6.62 5.78 0.84
classes excellent.
15. Able register for classes with 6.32 5.24 6.61 4.73 1.88 6.65 4.7 1.94 6.54 4.80 1.74
few conflicts.
8. Classes scheduled at convenient 6.45 534 6.56 482 174 6.57 4.92 165 6.54 4.62 1.92
times.
69. Good variety of courses 6.29 5.37 6.54 527 127 6.55 537 118 6.53 5.07 1.46
provided on campus.
58. Faculty knowledgeable in their 6.34 5.59 6.53 5.83 0.70 6.52 584 [ o068 6.54 5.81 0.73
fields.
71. Campus item 6.52 5.83 0.69 6.53 5.83 0.70 6.51 5.83 0.68
70. Able to experience intellectual 6.28 5.53 6.50 576 | 074 6.50 577 | 07 6.48 5.73 0.75
growth here.
31. Campus is safe and secure for 627 5.30 6.44 547 [ 097 6.43 5.51 0.92 6.43 537 1.06
all students.
77. Campus item 6.42 5.01 1.41 6.45 5.03 1.42 6.37 496 1.41
61. Faculty avail. after 621 5.48 6.41 5.76 0.65 6.45 577 | o6 6.34 5.74 0.60
class/during ofc. hours.
14. Library resources and services 6.18 5.14 6.40 5.15 1.25 6.41 5.18 1.23 6.38 5.07 131
are adequate.
39. Student parking space on 6.14 424 6.40 377 | 263 6.40 351 [ 289 6.39 424 215

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Invento
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Full-time Part-time
Ttem Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap

| campus is adequate. |
| 72. Campus item 6.40 5.08 1.32 6.45 5.08 1.37 6.30 5.08 1.22 l

29. Faculty fair/unbiased in 6.24 5.16 638 5.39 0.99 6.40 5.36 1.04 6.35 5.44 091

treatment students.

40. Acad. adv. knowledge - 6.05 492 6.38 4.82 1.56 6.41 4.74 1.67 6.32 4.98 1.34

transfer requirements.

5. Registration personnel are 6.12 5.27 6.36 5.36 1.00 6.40 5.35 1.05 6.28 5.35 0.93

helpful.
| 75. Campus item 6.36 5.69 0.67 6.40 5.68 0.72 6.29 5.69 0.60 |
| 76. Campus item 6.36 5.79 0.57 6.34 5.82 0.52 6.40 5.74 0.66 |

6. My academic advisor is 6.19 533 6.35 492 1.43 6.41 493 1.48 6.25 491 1.34

approachable.

66. Program requirements are 6.24 5.40 6.34 5.45 0.89 6.33 538 0.95 6.34 5.56 0.78

clear/reasonable.

78. Campus item 6.34 532 1.02 6.38 5.30 1.08 6.28 5.35 0.93

35. Policies/proced. re: 6.15 5.29 6.33 5.27 1.06 6.34 5.20 1.14 6.30 5.40 0.90

regist/course selection.

52. School does what can help 6.21 5.05 6.32 495 1.37 6.34 4.93 1.41 6.29 4.99 1.30

reach educ. goals.

32. Acad. advisor knowledgeable 6.26 527 6.28 475 1.53 6.35 475 1.60 6.15 471 1.44

of requirements.

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99

Comparative Summary Analysis

(

Student Satisfaction Inventory

Our Target Groups

National Group Our Institution Full-time Part-time
Item Importance Satisfaction Importance | Satisfaction | Gap § Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap

42. Equip. in lab facilities is kept 6.14 5.05 6.04 5.05 0.99 6.05 5.06 0.99 6.02 5.01 1.01
up to date.
47. Adequate services 1o help 6.02 5.01 6.04 4.68 1.36 6.06 4.69 137 6.00 4.67 1.33
decide career.
27. The campus staff are caring 5.99 5.21 6.03 5.38 0.65 6.03 5.32 0.71 6.02 5.47 0.55
and helpful.
21. Sufficient number of study 5.87 5.01 6.02 5.23 0.79 6.07 533 0.74 5.90 5.04 0.86
areas on campus.
50. Tutoring services are readily 5.96 5.17 6.02 5.11 091 6.04 5.10 0.94 5.96 513 0.83
available.
45. Institution has good reputation 6.03 5.45 6.01 5.78 0.23 6.06 5.75 0.31 5.91 5.81 0.10
in community.
54, Faculty interested in my 6.00 5.03 6.01 491 1.10 5.99 4.89 1.10 6.03 495 1.08
academic problems.
13. Financial aid awards 5.94 4.60 6.00 4.17 1.83 6.08 4.07 2.01 5.85 435 1.50
announced in time.

| 53. Assess/course placement 5.95 5.12 6.00 492 1.08 6.00 4.83 1.17 5.99 5.06 0.93
proced. reasonable.
49. Admiss. counselors respond to 5.90 496 5.98 4.85 1.13 6.01 4.79 122 592 493 0.99
needs/requests.
2. Faculty care about me as an 5.96 5.26 5.97 5.15 0.82 6.06 5.13 0.93 5.82 5.17 0.65
individual.
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Cuesta College Composite Report - 1/99

Comparative Summary Analysis

(

Student Satisfaction Inventory

Our Target Groups
National Group Our Institution -Full-time Part-time
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap [ Importance | Satisfaction Gap
37. Faculty consider differences as 6.04 5.03 5.93 500 [ 093 5.92 495 | 097 5.93 5.10 0.83
teach course.
57. Administrators are 5.93 5.05 5.93 491 1.02 5.98 4.88 1.10 5.83 4.96 0.87
approachable to students.
60. Billing policies are reasonable. 6.01 5.10 592 5.13 0.79 5.91 5.18 0.73 592 5.01 0.91
[ 55. Acad. support svs. meet needs 5.87 5.00 5.91 4.90 1.01 5.93 4.84 1.09 5.85 5.02 0.83
of students.
56. Business office open hours 6.02 5.27 5.91 496 | 095 5.87 49 | o088 5.96 4.89 1.07
convenient.
! 62. Bookstore staff are helpful. 5.92 5.26 5.91 576 | 0.5 5.84 575 | 009 6.04 5.76 0.28
| 79. Campus item 5.90 511 | 079 5.99 516 | 083 5.72 498 0.74
20. Financial aid counselors are 6.00 4.89 5.87 4.46 1.41 5.87 4.33 1.54 5.85 4.65 1.20
helpful.
22. People on campus respect 5.84 4.99 5.85 527 | 058 5.89 522 | 067 5.78 5.35 0.43
/support. of others.
67. Channels - express student 5.90 4.67 5.84 4.40 1.44 5.85 432 1.53 5.80 4.54 1.26
complaints avail.
] 3. Instruction in voc/tech programs 6.09 5.30 5.80 5.08 0.72 5.67 4.98 0.69 6.03 5.24 0.79
excellent.
87. Factor in decision to enroll: 6.16 3.77 5.74 5.82
Cost

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
N=6a Ncéi3

National Group Our Institution Yes - Disability No - Disability ’

Scale Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap ‘

‘ Academic Advising/Counseling 6.11 5.05 6.25 479 1.46 633 4.81 1.52 624 479 1.45 |

' Academic Services 6.01 5.09 6.08 5.14 0.94 6.27 5.13 1.14 6.06 5.14 0.92 .

| Admissions and Financial Aid 597 492 5.96 472 124 6.02 473 1.29 5.96 47 125 |

rCmpus Climate 5.94 5.10 5.97 5.15 0.82 6.05 5.22 0.83 5.96 5.14 0.82 I

I Campus Support Services 5.40 4.76 5.26 466 | 0.0 5.41 472 0.69 5.24 4.66 0.58 ‘

‘ Concern for the Individual 6.08 5.07 6.16 497 L19 625 513 112 6.16 495 121 |

meaimal Effectiveness 6.18 526 6.28 531 | 097] 630 536 | 094 6.28 531 0.97 ‘

‘ Registration Effectiveness 6.13 5.24 622 5.20 1.02 6.23 526 | 097 6.22 5.20 1.02 ‘

Responsiveness to Diverse 5.30 524 5.05 5.26 )
Populations

1 Safety and Security 5.96 4.74 6.12 4.68 1.44 6.09 4471 [ 162 6.13 4.70 143 |

| Service Excellence 591 5.04 5.95 515 0.80 6.08 522 0.36 5.94 5.15 0.79 |

Student Centeredness 5.93 517 5.97 5.24 0.73 6.03 5.41 0.62 5.97 522 0.75 |

=

Copyright 1999, Noel-Levitz Centers, Inc.




Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Yes - Disability No - Disability
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
18. Quality of instruction in 6.48 5.53 6.67 5.71 0.96 6.66 582 | 084 6.68 5.71 0.97
classes excellent.
15. Able register for classes with 6.32 5.24 6.61 4.73 1.88 6.58 5.03 1.55 6.63 4.71 1.92
few conflicts.
8. Classes scheduled at convenient 6.45 5.34 6.56 482 | 174 644 482 | 162 6.58 481 1.77
times.
69. Good variety of courses 6.29 5.37 6.54 527 | 127] 654 5.20 1.34 6.55 5.28 127
provided on campus.
58. Faculty knowledgeable in their 6.34 5.59 6.53 583 | 070 6.43 592 | 051 6.55 5.83 0.72
fields.
71. Campus item 6.52 5.83 0.69 6.36 5.76 0.60 6.54 5.85 0.69
70. Able to experience intellectual 6.28 5.53 6.50 576 | 074 6.45 592 | 053 6.50 5.74 0.76
growth here.
31. Campus s safe and secure for 6.27 5.30 6.44 547 | o097 639 509 | 130 6.45 5.50 0.95
all students.
77. Campus item 6.42 5.01 1.41 6.56 510 | 146 6.42 5.00 1.42
61. Faculty avail. after 621 5.48 6.41 576 | o06s 6.54 585 | 069 6.41 5.75 0.66
class/during ofc. hours.
14. Library resources and services 6.18 5.14 6.40 5.15 1.25 6.40 4.88 1.52 6.41 5.17 124
are adequate.
39. Student parking space on 6.14 424 6.40 377 | 263 6.51 362 | 289 6.39 3.79 2.60

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Yes - Disability No - Disability
Item Importance Satisfaction Importance | Satisfaction | Gap J Importance | Satisfaction [ Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap

| campus is adequate. |
l 72. Campus item 6.40 5.08 1.32 6.46 5.21 1.25 6.40 5.07 1.33 ‘

29. Faculty fair/unbiased in 6.24 5.16 6.38 5.39 0.99 6.21 5.44 0.77 6.41 5.39 1.02

treatment students.

40. Acad. adv. knowledge - 6.05 492 6.38 4.82 1.56 6.36 457 1.79 6.39 4.85 1.54

transfer requirements.

5. Registration personnel are 6.12 5.27 6.36 5.36 1.00 6.39 5.45 0.94 6.36 5.35 1.01

helpful.
| 75. Campus item 6.36 5.69 0.67 6.24 5.68 0.56 6.38 5.69 0.69 ’
| 76. Campus item 6.36 5.79 0.57 6.38 5.60 0.78 6.37 5.82 0.55 l

6. My academic advisor is 6.19 5.33 6.35 492 1.43 6.42 4.93 1.49 6.36 492 1.44

approachable.

66. Program requirements are 6.24 5.40 6.34 5.45 0.89 6.33 5.31 1.02 6.35 5.47 0.88

clear/reasonable.

78. Campus item 6.34 5.32 1.02 6.34 5.30 1.04 6.35 5.33 1.02

35. Policies/proced. re: 6.15 5.29 6.33 5.27 1.06 6.21 5.22 0.99 6.35 5.29 1.06

regist/course selection.

52. School does what can help 6.21 5.05 6.32 495 1.37 6.45 492 1.53 6.32 4.96 1.36

reach educ. goals.

32. Acad. advisor knowledgeable 6.26 5.27 6.28 475 1.53 6.34 4.70 1.64 6.28 4.75 1.53

of requirements.

Copyright 1999, Noel-Levitz Centers, Inc.



Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Yes - Disability No - Disability
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap

24. Parking lots are well-lighted 6.15 4381 6.26 4.85 1.41 6.23 459 1.64 6.26 4.87 139
and secure.

| 65. Students notified carly if doing 6.16 485 625 489 136 630 5.29 1.01 6.24 487 137
poorly.
41. Admissions staff are 6.09 5.22 6.24 5.41 0.83 6.11 522 [ 089 6.26 5.44 0.82
knowledgeable.
16. Concern shown for students as 6.13 497 6.23 474 1.49 6.41 482 1.59 6.21 473 1.48
individuals.
28. Enjoyable experience to be 6.04 5.29 6.23 567 | 056 6.15 5.88 027 6.23 5.65 0.58
student on campus.
43. Class change (drop/add) 6.01 5.24 6.22 565 | 057 6.25 560 | 065 6.21 5.65 0.56
policies reasonable.
46. Faculty provide 6.12 5.16 6.22 4.92 1.30 6.14 5.24 0.90 6.23 4.89 1.34
feedback/progress in courses.
63. Seldom get "run-around” on 6.07 492 6.20 512 1.08 6.15 5.43 0.72 6.20 5.09 111
campus.
68. The campus is 6.12 5.56 6.16 607 | 009 6.10 612 | 002 6.17 6.06 0.11
well-maintained.
12. Acad. advisor helps set goals 5.93 4382 6.15 4.58 1.57 6.31 438 1.93 6.14 4.60 1.54
to work toward.

| 25. Acad advisor concerned 6.08 494 6.13 4.61 1.52 6.17 4.95 1.22 6.13 4.57 1.56
success as individual.

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Yes - Disability No - Disability
Item Importance Satisfaction Importance | Satisfaction | Gap | Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap

30. Career services help students 5.90 4.87 5.74 461 1.13 5.78 4.50 1.28 5.73 4.62 L.11
to get jobs.
9. Internships/practical 5.94 498 5.72 4.15 1.57 562 3.98 1.64 5.73 4.16 1.57
experiences provided.

759_ Orientation services help 577 5.05 5.63 491 0.72 5.85 5.13 0.72 5.60 4.88 0.72
students adjust.
93. Factor to enroll: Geographic 5.32 5.61 5.86 5.59
setting
33. Admiss. counselors accurately 5.69 4.90 5.54 4.75 0.79 5.63 4.84 0.79 5.52 473 0.79
portray campus.
89. Factor to enroll: Academic 5.717 5.49 5.64 5.48
reputation
4. Security staff are helpful. 5.39 4.67 5.44 4.64 0.80 5.37 4.64 0.73 5.45 4.63 0.82
44. Generally know what's 5.47 4.75 5.37 4.58 0.79 5.58 4.47 1.11 5.35 4.59 0.76
happening on campus.
1. Students feel a sense of 5.38 5.15 5.29 5.17 0.12 5.26 547 -0.21 5.29 5.14 0.15
belonging,
38. Student center is comfortable 5.54 4.89 5.29 5.02 0.27 5.51 5.05 0.46 5.27 5.02 0.25
place.
94. Factor to enroll: Campus 5.07 5.00 5.12 4.99
appearance
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Yes - Disability No - Disability
Item Importance Satisfaction Importance | Satisfaction | Gap | Importance | Satisfaction | Gap Importance | Satisfaction Gap [ Importance | Satisfaction Gap
88. Factor in decision to enroll: 571 4.79 5.02 4.77
Financial aid
95. Factor to enroll: Personal 526 4.70 5.12 464
attention prior
19. Support services for displaced 4.94 4.54 463 4.46 0.17 4.86 483 0.03 4.59 4.42 0.17
homemakers.
90. Factor to enroll: Size of 5.07 4.63 497 4.59
institution
10. Child care facilities available 4.60 4.19 4.55 4.21 0.34 4.98 4.18 0.80 4.49 4.21 0.28
on campus.
92. Factor to enroll: Recommend 4.66 4.49 470 447
from family
17. Veterans' Services program are 4.44 4.38 428 4.43 -0.15 422 4.31 -0.09 4.28 4.43 0.15
helpful,
91. Factor to enroll: Opportunity 3in 327 3.45 3.24
to play sports
81. Inst's commit to part-time 5.41 5.46 5.06 5.49
students?
82. Inst's commit to evening 5.31 5.18 4.84 5.22
students?
83. Inst's commit to older, 5.44 5.30 5.15 531
returning learners?
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Yes - Disability No - Disability
Item Importance Satisfaction Importance | Satisfaction | Gap { Importance | Satisfaction | Gap Importance | Satisfaction Gap [ Importance | Satisfaction Gap

84, Inst's commit 1o 517 5.06 491 5.08

under-represent populations?

85. Inst's commit to commuters? 5.18 5.12 4.59 5.18

86. Inst's commit to student with 529 532 5 5.28

disabilities?
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
N=129 ~N=9 ANz 459
National Group Our Institution Associate degree Vocational/technical Transfer to another instituti

Scale Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap ‘

, Academic Advising/Counseling 6.11 5.05 6.25 4.79 1.46 6.18 4.81 1.37 6.11 4.32 1.79 6.27 4.76 1.51 |

Academic Services 6.01 5.09 6.08 5.14 0.94 6.11 5.05 1.06 6.07 4.88 1.19 6.08 5.16 0.92 l

1 Admissions and Financial Aid 5.97 492 5.96 4.72 1.24 5.90 4.70 1.20 5.98 4.48 1.50 5.98 4.69 1.29 1

| Campus Climate 5.94 5.10 5.97 5.15 0.82 5.96 5.13 0.83 5.83 4.88 0.95 598 5.14 0.84 |

| Campus Support Services 5.40 4.76 5.26 4.66 0.60 5.38 4.63 0.75 531 4.65 0.66 5.21 4.66 0.55 |

l Concern for the Individual 6.08 5.07 6.16 4.97 1.19 6.09 4.95 1.14 5.98 4.32 1.66 6.19 4.94 1.25 |

‘ Instructional Effectiveness 6.18 5.26 6.28 531 0.97 6.30 5.32 0.98 6.20 5.00 1.20 6.29 5.30 0.99 |

| Registration Effectiveness 6.13 524 6.22 5.20 1.02 6.24 5.16 1.08 6.32 4.55 1.77 6.21 5.20 1.01 |

Responsiveness to Diverse 5.30 5.24 5.07 4.16 533 ‘
Populations

I Safety and Security 5.96 474 6.12 4.68 1.44 6.13 4.71 1.42 6.19 435 1.84 6.11 4.65 1.46 |

| Service Excellence 591 5.04 5.95 5.15 0.80 5.98 5.13 0.85 5.82 4.85 0.97 5.96 5.15 0.81 ‘

Student Centeredness 5.93 5.17 5.97 5.24 0.73 5.93 5.24 0.69 6.00 4.81 1.19 5.98 522 0.76 |
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Associate degree Vocational/technical Transfer to another instituti
Item Importance Satisfaction Importance | Satisfaction { Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap [ Importance | Satisfaction Gap

18, Quality of instruction in 6.48 5.53 6.67 5.71 0.96 6.65 5.73 092 633 538 0.95 6.70 5.71 0.99
classes excellent.
15. Able register for classes with 6.32 5.24 6.61 4.73 1.88 6.63 5.00 1.63 6.89 4.50 2.39 6.62 4.67 1.95
few conflicts.
8. Classes scheduled at convenient 6.45 534 6.56 4.82 1.74 6.64 4.89 1.75 6.50 3.33 3.17 6.54 4.76 1.78
times.
69. Good variety of courses 6.29 537 6.54 527 127 6.50 531 119 6.75 5.43 1.32 6.57 5.26 131
provided on campus.
58, Faculty knowledgeable in their 634 5.59 6.53 5.83 0.70 6.52 5.76 0.76 6.25 5.50 0.75 6.55 5.87 0.68
fields.
71. Campus item 6.52 5.83 0.69 6.49 5.75 0.74 6.86 5.29 1.57 6.52 5.86 0.66
70. Able to experience intellectual 6.28 5.53 6.50 5.76 0.74 6.50 5.75 0.75 6.63 6.00 0.63 6.51 5.77 0.74
growth here.
31. Campus is safe and secure for 6.27 530 6.44 547 | 097 6.41 5.23 1.18 5.89 5.29 0.60 6.45 5.53 0.92
all students.
77. Campus item 6.42 5.01 1.41 630 5.18 112 6.57 5.00 1.57 6.47 4.95 1.52
61. Faculty avail. after 621 5.48 6.41 5.76 0.65 636 572 0.64 6.43 6.00 0.43 6.43 577 0.66
class/during ofc. hours.
14. Library resources and services 6.18 5.14 6.40 5.15 1.25 6.35 5.05 130 6.22 4.63 1.59 6.42 5.19 1.23
are adequate.
39. Student parking space on 6.14 424 6.40 3.77 2.63 6.35 425 2.10 622 37 2.51 6.41 3.58 2.83
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Associate degree Vocational/technical Transfer to another instituti
Item Importance Satisfaction Importance | Satisfaction| Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
| campus is adequate. |
| 72. Campus item 6.40 5.08 1.32 6.39 5.02 1.37 6.57 5.29 1.28 6.42 5.07 1.35 l
29. Faculty fair/unbiased in 6.24 5.16 6.38 5.39 0.99 6.35 5.19 1.16 6.11 4.63 1.48 6.43 5.43 1.00
treatment students.
40. Acad. adv. knowledge - 6.05 4.92 6.38 4.82 1.56 6.27 493 1.34 6.00 4.83 1.17 6.42 479 1.63
transfer requirements.
5. Registration personnel are 6.12 5.27 6.36 5.36 1.00 6.28 5.38 0.90 6.00 4.57 1.43 6.40 5.33 1.07
helpful.
| 75. Campus item 6.36 5.69 0.67 6.34 5.64 0.70 6.14 5.43 0.71 6.37 5.69 0.68 |
| 76. Campus item 6.36 5.79 0.57 6.31 5.72 0.59 6.14 5.29 0.85 6.38 5.82 0.56 l
6. My academic advisor is 6.19 5.33 6.35 492 1.43 6.29 492 1.37 6.75 4.38 237 6.36 4.87 1.49
approachable.
66. Program requirements are 6.24 5.40 6.34 5.45 0.89 6.31 5.39 0.92 6.38 5.14 1.24 6.36 5.44 0.92
clear/reasonable.
78. Campus item 6.34 5.32 1.02 6.35 5.34 1.01 6.50 4.14 2.36 6.34 5.31 1.03
35. Policies/proced. re: 6.15 5.29 6.33 5.27 1.06 6.39 5.32 1.07 6.00 457 1.43 6.32 5.26 1.06
regist/course selection.
52. School does what can help 6.21 5.05 6.32 495 1.37 6.32 4.90 1.42 6.57 483 1.74 6.34 4.93 1.41
reach educ. goals.
32. Acad. advisor knowledgeable 6.26 5.27 6.28 475 1.53 6.10 4.69 1.41 6.13 3.83 2.30 6.35 477 1.58
of requirements.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Associate degree Vocational/technical Transfer to another instituti
Item Importance Satisfaction Importance | Satisfaction | Gap J Importance | Satisfaction | Gap Importance | Satisfaction Gap J Importance | Satisfaction Gap

24. Parking lots are well-lighted 6.15 4.81 6.26 4.85 1.41 6.33 4.76 1.57 6.50 438 2.12 6.23 4.87 1.36
and secure.
65. Students notified early if doing 6.16 485 625 4.89 136 634 4.81 1.53 6.50 4.83 1.67 6.22 487 135
poorly.
41. Admissions staff are 6.09 5.22 6.24 5.41 0.83 6.23 531 0.92 6.13 5.50 0.63 6.26 5.42 0.84
knowledgeable.
16. Concern shown for students as 6.13 4.97 6.23 4.74 1.49 6.28 4.81 1.47 6.11 4.00 211 6.21 4.70 1.51
individuals.
28. Enjoyable experience o be 6.04 5.29 6.23 567 | 056 6.14 555 [ 059 6.75 5.43 1.32 6.25 5.66 0.59
student on campus.
43. Class change (drop/add) 6.01 5.24 6.22 565 | 057 6.21 552 | 069 6.50 5.83 0.67 6.22 5.68 0.54
policies reasonable.
46. Faculty provide 6.12 5.16 6.22 4.92 1.30 6.28 5.08 1.20 6.38 4,67 1.71 6.22 4.87 1.35
feedback/progress in courses.
63. Seldom get "run-around” on 6.07 4.92 6.20 5.12 1.08 631 5.23 1.08 625 4.83 1.42 6.20 5.09 111
campus.
68. The campus is 6.12 5.56 6.16 607 | 009 6.18 595 | 023 6.13 5.83 0.30 6.18 6.12 0.06
well-maintained.
12. Acad. advisor helps set goals 5.93 4.82 6.15 4.58 1.57 620 471 1.49 5.44 3.50 194 6.15 4.53 1.62
to work toward.
25. Acad advisor concerned 6.08 494 6.13 4.61 1.52 6.09 4.70 1.39 6.00 4.00 2.00 617 4.53 1.64
success as individual.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Associate degree Vocational/technical Transfer to another instituti
Item Importance Satisfaction Importance | Satisfaction | Gap | Importance | Satisfaction | Gap Importance | Satisfaction Gap J Importance | Satisfaction Gap
' 73. Campus item 6.13 5.41 0.72 6.22 538 | 084 6.29 4.57 172 6.11 5.43 0.68 ’
1 80. Campus item 6.13 5.56 0.57 6.19 5.66 0.53 5.86 5.00 0.86 6.13 5.56 0.57 |

36. Students made to foel welcome 6.10 5.37 6.12 5.50 0.62 5.98 543 | 055 5.56 4.86 0.70 6.16 5.50 0.66
on campus.
23. Faculty understanding of life 6.07 4.98 6.11 5.04 1.07 6.25 5.18 1.07 6.11 4.00 2.11 6.12 5.01 L11
circumstances.
48. Counsel. staff care about 6.01 5.01 6.11 487 1.24 6.00 4.83 117 6.00 5.17 0.83 6.12 4.83 129
students.
34. Computer labs are adequate 6.15 5.07 6.09 497 1.12 6.16 4.92 1.24 5.89 4.50 139 6.09 497 112
and accessible.
74, Campus item 6.08 530 | 078 6.05 525 | 0.0 6.14 4.57 1.57 6.12 5.35 0.77
11. Security staffrespond quickly 5.81 4.61 6.06 4.70 136 6.02 4.68 134 6.43 4.14 2.29 6.05 4.67 138
in emergencies
64. Classes - practical 6.06 5.28 6.06 522 | o084 6.22 533 0.89 6.25 4.83 1.42 6.06 5.17 0.89
experiences/applicable.
7. Financial aid available for most 6.17 4.93 6.05 4.51 1.54 5.89 4.49 1.40 6.22 4.00 222 6.08 4.49 1.59
students.
26. Library staff are helpful and 5.92 5.19 6.05 5.45 0.60 6.06 5.32 0.74 6.50 4.63 1.87 6.06 5.51 0.55
approachable.
51. Convenient ways of paying 6.13 5.16 6.05 509 | 096 6.04 4.88 1.16 6.38 5.40 0.98 6.04 5.10 0.94
school bill.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Associate degree Vocational/technical Transfer to another instituti
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap || Importance | Satisfaction Gap

42. Equip. in lab facilities is kept 6.14 5.05 6.04 5.05 0.99 5.94 496 | 098 6.43 5.60 0.83 6.06 5.06 1.00
up to date.
47. Adequate services to help 6.02 5.01 6.04 4.68 1.36 6.12 4.64 1.48 6.13 5.17 0.96 6.03 467 1.36
decide career.
27. The campus staff are caring 5.99 521 6.03 5.38 0.65 6.06 550 | 056 6.25 5.14 111 6.03 5.36 0.67
and helpful.
21. Sufficient number of study 5.87 5.01 6.02 5.23 0.79 6.10 5.08 1.02 5.56 5.13 0.43 6.02 5.27 0.75
areas on campus.
50. Tutoring services are readily 5.96 5.17 6.02 5.11 0.91 6.06 510 [ 096 6.13 5.33 0.80 5.99 5.08 0.91
available.
45. Institution has good reputation 6.03 5.45 6.01 578 | 03 6.08 583 [ o025 625 5.67 0.58 597 5.77 0.20
in community.
54. Faculty interested in my 6.00 5.03 6.01 491 1.10 6.10 4.91 119 5.75 483 0.92 5.98 4.87 111
academic problems.
13. Financial aid awards 5.94 4.60 6.00 4.17 1.83 5.96 434 1.62 5.88 3.78 2.10 6.01 4.10 1.91
announced in time.
53. Assess/course placement 5.95 5.12 6.00 492 rogf 597 503 | 094 6.38 467 171 6.04 4.89 115
proced. reasonable.

| 49. Admiss. counselors respond to 5.90 4.96 5.98 4.85 1.13 6.04 479 | 125 5.75 4.67 1.08 5.96 4.80 116
needs/requests.
2. Faculty care about me as an 5.96 5.26 5.97 5.15 0.82 5.75 520 | 055 5.67 4.00 1.67 6.01 5.11 0.90
individual.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Associate degree Vocational/technical Transfer to another instituti
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap || Importance | Satisfaction Gap

88. Factor in decision to enroll: 57 4.79 4.93 5.67 4.75
Financial aid
95. Factor to enroll: Personal 526 470 4.64 422 4.67
attention prior
19. Support services for displaced 494 4.54 4.63 4.46 0.17 4.80 4.42 0.38 5.20 4.80 0.40 4.48 4.4 0.07
homemakers.
90. Factor to enroll: Size of 5.07 4.63 489 456 4.58
institution
10. Child care facilities available 4.60 4.19 4.55 421 0.34 4.66 3.94 0.72 4.50 4.17 0.33 4.48 4.28 0.20
on campus.
92. Factor to enroll: Recommend 4.66 4.49 4.57 333 4.48
from family
17. Veterans' Services program are 4.44 438 4.28 4.43 -0.15 4.54 4.63 -0.09 4.40 4.00 0.40 4.14 433 -0.19
helpful.
91. Factor to enroll: Opportunity 3.22 327 3.14 322 325
to play sports
81. Inst's commit to part-time 5.41 5.46 5.28 3.78 5.55
students?
82. Inst's commit to evening 531 5.18 4.96 4.11 5.29
students?
83. Inst's commit to older, 5.44 5.30 5.03 438 5.41
returning learners?
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Associate degree Vocational/technical Transfer to another instituti
Item Importance Satisfaction Importance | Satisfaction | Gap | Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap

84. Inst's commit to 5.17 5.06 495 443 5.13
under-represent populations?

85. Inst's commit to commuters? 5.18 5.12 5.01 433 5.18

86. Inst's commit to student with 5.29 5.32 5.18 4.00 5.40

disabilities?
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Certification (initial / rene | Self-improvement/pleasure Job-related training
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction { Gap Importance | Satisfaction Gap || Importance | Satisfaction Gap

18. Quality of instruction in 6.48 5.53 6.67 5.71 0.96 6.00 586 | 0.14 6.86 5.71 115 6.64 6.29 035
classes excellent.
15. Able register for classes with 632 5.24 6.61 473 1.88 6.67 4.86 1.81 6.57 443 2.14 6.46 5.08 1.38
few conflicts.
8. Classes scheduled at convenient 6.45 5.34 6.56 4.82 1.74 6.33 571 0.62 6.43 5.57 0.86 6.64 493 1.71
times.
69. Good variety of courses 6.29 537 6.54 5.27 127 6.50 5.33 1.17 629 414 2.15 6.54 5.23 131
provided on campus.
58. Faculty knowledgeable in their 634 5.59 6.53 5.83 0.70 6.17 617 | 0.00 6.50 6.00 0.50 6.69 6.15 0.54
fields.
71. Campus item 6.52 5.83 0.69 6.75 6.00 0.75 6.43 5.57 0.86 6.69 6.38 031
70. Able to experience intellectual 6.28 5.53 6.50 5.76 0.74 6.50 617 | 033 6.57 5.57 1.00 6.64 5.71 0.93
growth here.
31. Campus is safe and secure for 6.27 530 6.44 5.47 0.97 6.67 5.57 1.10 6.67 5.83 0.84 6.62 5.42 1.20
all students.

| 77. Campus item 6.42 5.01 1.41 6.25 5.25 1.00 6.25 475 1.50 625 5.80 0.45
61. Faculty avail. after 6.21 5.48 6.41 5.76 0.65 6.17 600 [ 017 6.20 5.40 0.80 629 6.14 0.15
class/during ofc. hours.
14. Library resources and services 6.18 5.14 6.40 5.15 125 6.67 4.86 1.81 6.60 3.75 2.85 6.46 5.17 1.29
are adequate.
39. Student parking space on 6.14 424 6.40 3.77 2.63 6.67 467 2.00 5.86 4.50 1.36 6.71 5.36 1.35

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Certification (initial / rene | Self-improvement/pleasure Job-related training
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap [ Importance | Satisfaction Gap

| campus is adequate. l
1 72. Campus item 6.40 5.08 1.32 6.50 6.25 0.25 6.00 5.67 033 6.40 5.63 0.77 l

29. Faculty fair/unbiased in 6.24 5.16 6.38 539 0.99 6.50 5.14 136 6.29 5.86 0.43 6.15 5.7 038

treatment students.

40. Acad. adv. knowledge - 6.05 492 6.38 4.82 1.56 6.40 5.50 0.90 6.00 450 1.50 6.18 5.63 0.55

transfer requirements.

5. Registration personnel are 6.12 527 6.36 536 1.00 5.86 571 0.15 6.14 443 171 6.64 6.07 0.57

helpful.

Ii,i Campus item 6.36 5.69 0.67 6.60 6.00 0.60 5.83 5.83 0.00 6.69 6.46 0.23 |
| 76. Campus jtem 6.36 5.79 0.57 6.20 5.00 1.20 6.17 5.83 0.34 6.69 6.23 0.46 '
6. My academic advisor is 6.19 533 635 492 1.43 5.83 600 | 017 6.00 433 1.67 6.45 6.10 0.35

approachable.
66. Program requirements are 6.24 5.40 6.34 5.45 0.89 6.00 5.67 0.33 6.29 5.43 0.86 6.36 6.21 0.15
clear/reasonable.
78. Campus item 6.34 532 1.02 6.50 5.50 1.00 6.33 533 1.00 6.38 6.17 0.21
35. Policies/proced. re: 6.15 5.29 633 527 1.06 6.50 4.83 167 6.43 543 1.00 631 5.46 0285
regist/course selection.

| 52. School does what can help 6.21 5.05 632 4.95 137 6.40 6.00 0.40 6.60 5.20 1.40 6.25 5.60 0.65
reach educ. goals.
32. Acad. advisor knowledgeable 6.26 527 6.28 4.75 1.53 6.20 517 1.03 5.67 3.50 2.17 6.09 538 0.71
of requirements.

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99

Comparative Summary Analysis

Student Satisfaction Inventory

(

Our Target Groups
National Group Our Institution Certification (initial / rene | Self-improvement/pleasure Job-related training
Ttem Importance Satisfaction Importance | Satisfaction | Gap Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap

73. Campus item 6.13 5.41 0.72 6.00 6.00 ([ 0.00 6.00 5.75 0.25 6.40 6.11 0.29

.780. Campus item 6.13 5.56 0.57 6.00 5.75 0.25 5.75 5.50 0.25 6.38 592 0.46
36. Students made to feel welcome 6.10 537 6.12 5.50 0.62 5.67 583 | -0.16 5.86 5.71 0.15 6.29 6.00 0.29
on campus.
23. Faculty understanding of life 6.07 4.98 6.11 5.04 1.07 6.00 467 | 133 6.00 4.67 133 5.93 5.71 0.22
circumstances.
48. Counsel. staff care about 6.01 5.01 6.11 487 1.24 5.80 5.80 0.00 6.00 467 1.33 6.36 5.78 0.58
students.
34, Computer labs are adequate 6.15 5.07 6.09 4.97 112 6.00 540 | 060 5.25 433 0.92 6.42 5.42 1.00
and accessible.

j4. Campus item 6.08 5.30 0.78 6.67 6.00 0.67 5.00 5.00 0.00 5.50 5.57 -0.07
11. Security staff respond quickly 5.81 461 6.06 4.70 136 6.25 567 | 058 6.20 3.67 2.53 6.36 475 1.61
in emergencies
64, Classes - practical 6.06 5.28 6.06 522 | o084 5.67 517 | 050 6.00 5.20 0.80 6.00 5.92 0.08
experiences/applicable.

TFinancial aid available for most 6.17 493 6.05 451 1.54 6.00 4.75 1.25 6.50 4.00 2.50 6.30 6.00 0.30
students.

726. Library staff are helpful and 5.92 5.19 6.05 5.45 0.60 5.20 4.80 0.40 5.75 4.75 1.00 6.20 6.00 0.20
approachable.
S1. Convenient ways of paying 6.13 5.16 6.05 5.09 | 096 6.60 500 | 160 6.20 5.25 0.95 5.67 5.55 0.12
school bill.

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Certification (initial / rene | Self-improvement/pleasure Job-related training
Item Importance Satisfaction Importance | Satisfaction | Gap | Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
37. Faculty consider differences as 6.04 5.03 5.93 5.00 093 633 4.83 1.50 6.00 467 133 5.71 5.85 0.14
teach course.
57. Administrators are 5.93 5.05 5.93 491 1.02 5.00 550 | -0.50 5.40 525 0.15 6.18 5.60 0.58
approachable to students.
60. Bilting policies are reasonable. 6.01 5.10 592 5.13 0.79 5.60 533 0.27 6.20 4.60 1.60 5.89 5.60 0.29
55. Acad. support svs. meet needs 5.87 5.00 591 4.90 1.01 5.80 550 0.30 5.50 5.00 0.50 6.08 5.80 0.28
of students.
56. Business office open hours 6.02 527 591 4.96 0.95 5.80 5.60 0.20 6.29 533 0.96 6.23 5.23 1.00
convenient.
| 62. Bookstore staff are helpful. 592 5.26 591 5.76 0.15 6.20 5.83 0.37 6.33 5.83 0.50 6.21 629 2008 I
| 79. Campus item 5.90 5.11 0.79 6.25 5.75 0.50 5.00 4.00 1.00 6.20 5.86 034 |
20. Financial aid counselors are 6.00 489 5.87 4.46 1.41 5.75 425 1.50 5.00 433 0.67 6.55 5.13 1.42
helpful.
22. People on campus respect 5.84 499 5.85 527 0.58 6.17 5.00 117 5.83 6.00 0.17 6.23 546 0.77
/support. of others.
67. Channels - express student 5.90 4.67 5.84 4.40 1.44 6.40 6.00 0.40 5.00 4.00 1.00 5.83 4.90 093
complaints avail.
3. Instruction in voc/tech programs 6.09 5.30 5.80 5.08 0.72 5.50 517 0.33 5.60 475 0.85 6.36 571 0.65
excellent.
87. Factor in decision to enroll: 6.16 3.77 5.83 5.43 5.85
Cost

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Certification (initial / rene | Self-improvement/pleasure Job-related training
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap [ Importance | Satisfaction Gap
30. Career services help students 5.90 4.87 5.74 4.61 1.13 6.80 4.60 2.20 5.25 4.00 1.25 6.00 5.43 0.57
to get jobs.
9. Internships/practical 5.94 498 572 4.15 1.57 475 5.25 -0.50 5.67 4.00 1.67 5.64 4.45 1.19
experiences provided.
59. Orientation services help 5.77 5.05 5.63 491 0.72 5.80 5.25 0.55 5.25 4.00 1.25 6.25 5.67 0.58
students adjust.
93. Factor to enroll: Geographic 532 5.61 4.83 450 6.46
setting
33. Admiss. counselors accurately 5.69 4.90 5.54 4.75 0.79 5.50 5.20 0.30 4.00 4.00 0.00 6.00 5.50 0.50
portray campus.
89. Factor to enroll: Academic 577 5.49 5.80 471 5.58
reputation
4. Security staff are helpful. 5.39 4.67 5.44 4.64 0.80 5.50 4.17 1.33 5.60 3.75 1.85 6.08 5.09 0.99
44, Generally know what's 5.47 475 5.37 458 0.79 517 5.17 0.00 4.67 4.50 0.17 5.42 5.33 0.09
happening on campus.
1. Studemnts feel a sense of 538 5.15 5.29 5.17 0.12 4.29 5.14 -0.85 5.14 5.14 0.00 5.31 4.92 0.39
belonging.
38. Student center is comfortable 5.54 4.89 5.29 5.02 0.27 5.20 5.00 0.20 4.67 433 0.34 5.27 5.56 -0.29
place.
94. Factor to enroll: Campus 5.07 5.00 4.17 3.43 4.75
appearance

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99

Comparative Summary Analysis

Student Satisfaction Inventory

(

Our Target Groups
National Group Our Iustitution Certification (initial / rene | Self-improvement/pleasure Job-related training
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
88. Factor in decision to enroll: 5.71 479 6.25 3.00 4.45
Financial aid
95. Factor to enroll; Personal 5.26 4.70 4.83 471 433
attention prior
19. Support services for displaced 494 4.54 4.63 4.46 0.17 5.00 5.00 0.00 5.00 4.75 0.25 591 4.88 1.03
homemakers.
90. Factor to enroll: Size of 5.07 4.63 4.80 3.17 4.58
institution
710. Child care facilities available 4.60 4.19 4.55 421 0.34 4.00 5.00 -1.00 5.00 4.33 0.67 5.11 4.57 0.54
on campus.
92. Factor to enroll: Recommend 4.66 4.49 4.50 3.71 4.08
from family
17. Veterans' Services program are 4.44 438 4.28 4.43 -0.15 4.50 5.00 -0.50 525 5.00 0.25 5.44 5.25 0.19
helpful.
91. Factor to enroll: Opportunity 322 3.27 2.00 2.33 3.80
to play sports
81. Inst's commit to part-time 5.41 5.46 6.00 5.50 5.79
students?
82. Inst's commit to evening 531 5.18 6.17 5.00 4.79
students?
| 83. Inst's commit to older, 5.44 5.30 ) 5.00 4.60 5.79
returning learners?

Copyright 1999, Noel-Levitz Centers, Inc.




Cuesta College Composite Report - 1/99 Student Satisfaction Inventory |
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Certification (initial / rene | Self-improvement/pleasure Job-related training
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap [ Importance | Satisfaction Gap

84, Inst's commit to 5.17 5.06 5.00 4.75 4.85
under-represent populations?

85. Inst's commit to commuters? 5.18 512 5.00 4.00 5.00

26, Inst’s commit to student with 5.29 5.32 5.50 475 5.62
disabilities?

Copyright 1999, Noel-Levitz Centers, Inc.






Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
N=R3
National Group Our Institution Other educational goal
Scale Importance Satisfaction Importance | Satisfaction | Gap | Importance | Satisfaction { Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap ‘
| Academic Advising/Counseling 6.11 5.05 6.25 479 1.46 5.98 477 121 l
Academic Services 6.01 5.09 6.08 514 | 094 5.76 489 0.87 l
| Admissions and Financial Aid 597 492 5.96 472 124 570 4.58 112 1
| Campus Climate 5.94 5.10 5.97 5.15 0.82 5.78 493 0.85 i
rcampus Support Services 5.40 476 5.26 466 | 060 5.12 449 [ 063 |
Concemn for the Individual 6.08 5.07 6.16 497 119 5.94 5.16 0.78 ’
' Instructional Effectiveness 6.18 5.26 6.28 531 097 5.92 522 0.70 I
‘ Registration Effectiveness 6.13 524 622 520 1.02 6.09 5.13 0.96 |
T{esponsiveness to Diverse 3.30 5.24 4.95
Populations
| Safety and Security 5.96 4.74 6.12 4.68 1.44 594 4.63 131 |
' Service Excellence 591 5.04 5.95 5.15 0.80 5.68 4.82 0.86 I
7Student Centeredness 5.93 5.17 5.97 524 0.73 5.86 5.01 0.85 |

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Other educational goal
Item Importance Satisfaction Importance | Satisfaction | Gap | Importance | Satisfaction | Gap Importance | Satisfaction Gap [ Importance | Satisfaction Gap

18. Quality of instruction in 6.48 5.53 6.67 5.71 0.96 6.35 5.30 1.05
classes excellent.
15. Able register for classes with 6.32 5.24 6.61 473 1.88 6.29 4.55 1.74
few conflicts.
8. Classes scheduled at convenient 6.45 5.34 6.56 4.82 174 6.55 5.22 133
times.
69. Good variety of courses 6.29 5.37 6.54 5.27 127 6.05 5.18 0.87
provided on campus.

| 58. Faculty knowledgeable in their 6.34 5.59 6.53 5.83 0.70 6.09 5.32 0.77
fields.
71. Campus item 6.52 5.83 0.69 6.37 5.53 0.84
70. Able to experience intellectual 6.28 5.53 6.50 5.76 0.74 5.86 5.55 031
growth here.
31. Campus is safe and secure for 6.27 5.30 6.4 547 | 097 6.05 510 [ 095
all students.

| 77. Campus item 6.42 5.01 1.41 6.25 4.69 1.56
61. Faculty avail. after 6.21 5.48 6.41 576 | 065 6.33 5.71 0.62
class/during ofc. hours.

| 14. Library resources and services 6.18 5.14 6.40 5.15 125 6.00 475 125
are adequate.
39. Student parking space on 6.14 424 6.40 3.77 2.63 6.36 3.82 2.54

Copyright 1999, Noel-Levitz Centers, Inc.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Other educational goal
Item Importance Satisfaction Importance | Satisfaction | Gap J Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap

l campus is adequate. |
\ 72. Campus item 6.40 5.08 1.32 6.00 4.75 1.25 ‘

29. Faculty fair/unbiased in 6.24 5.16 6.38 5.39 0.99 5.73 5.50 0.23

treatment students.

40. Acad. adv. knowledge - 6.05 492 6.38 4.82 1.56 6.00 4.13 1.87

transfer requirements.

5. Registration personnel are 6.12 5.27 6.36 5.36 1.00 6.26 5.50 0.76

helpful.
' 75. Campus item 6.36 5.69 0.67 6.06 5.18 0.88 |
‘ 76. Campus item 6.36 5.79 0.57 6.06 539 0.67 l
| 6. My academic advisor is 6.19 533 635 4.92 143 6.42 5.17 1.25

approachable.

66. Program requirements are 6.24 5.40 6.34 5.45 0.89 5.95 5.43 0.52

clear/reasonable.

78. Campus item 6.34 5.32 1.02 6.06 5.06 1.00
| 35. Policies/proced. re: 6.15 529 6.33 527 | 106] 605 543 | o6z

regist/course selection.

52. School does what can help 6.21 5.05 6.32 4.95 1.37 5.70 4.81 0.89

reach educ. goals.

32. Acad. advisor knowledgeable 6.26 5.27 6.28 4.75 1.53 594 4.47 1.47

of requirements.

Copyright 1999, Noel-Levitz Centers, Inc.



Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Other educational goal
Item Importance Satisfaction Importance | Satisfaction | Gap | Importance | Satisfaction | Gap Importance | Satisfaction Gap || Importance | Satisfaction Gap
24, Parking lots are well-lighted 6.15 4.81 6.26 485 1.41 6.05 4.62 1.43
and secure.
65. Students notified early if doing 6.16 485 6.25 4.89 1.36 6.26 5.18 1.08
poorly.
41. Admissions staff are 6.09 5.22 6.24 5.41 0.83 5.70 5.11 0.59
knowledgeable.
16. Concern shown for students as 6.13 497 6.23 4.74 1.49 591 4.64 1.27
individuals.
28. Enjoyable experience to be 6.04 5.29 6.23 5.67 0.56 6.09 5.59 0.50
student on campus.
43. Class change (drop/add) 6.01 5.24 6.22 5.65 0.57 6.10 5.20 0.90
policies reasonable.
46. Faculty provide 6.12 5.16 6.22 492 1.30 5.86 4.77 1.09
feedback/progress in courses.
63. Seldom get "run-around” on 6.07 4.92 6.20 5.12 1.08 5.71 4.70 1.01
campus.
68. The campus is 6.12 5.56 6.16 6.07 0.09 5.70 5.48 0.22
well-maintained.
12. Acad. advisor helps set goals 593 482 6.15 458 1.57 6.11 435 1.76
to work toward.
25. Acad advisor concerned 6.08 4.94 6.13 461 1.52 5.68 5.11 0.57
success as individual.

Copyright 1999, Noel-Levitz Centers, Inc.



( ( (

Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Other educational goal
Item Importance Satisfaction Importance | Satisfaction | Gap J Importance | Satisfaction | Gap Importance | Satisfaction Gap ] Importance | Satisfaction Gap
| 73. Campus item 6.13 5.41 0.72 5.76 481 0.95 |
| 80. Campus item 6.13 5.56 0.57 5.53 4.79 0.74 '
36. Students made to feel welcome 6.10 5.37 6.12 5.50 0.62 6.13 5.36 0.77
on campus.
23. Faculty understanding of life 6.07 498 6.11 5.04 1.07 5.41 491 0.50
circumstances.
48. Counsel. staff care about 6.01 5.01 6.11 4.87 1.24 6.05 5.11 0.94
students.
34. Computer labs are adequate 6.15 5.07 6.09 4.97 1.12 5.84 4.81 1.03
and accessible.
74. Campus item 6.08 530 0.78 5.88 5.00 0.88
11. Security staff respond quickly 5.81 461 6.06 4.70 1.36 5.95 5.20 0.75
in emergencies
64. Classes - practical 6.06 5.28 6.06 5.22 0.84 5.10 5.11 -0.01
experiences/applicable.
7. Financial aid available for most 6.17 493 6.05 451 1.54 5.86 435 1.51
students.
26. Library staff are helpful and 592 5.19 6.05 5.45 0.60 5.57 4.68 0.89
approachable.
51. Convenient ways of paying 6.13 5.16 6.05 5.09 0.96 6.05 533 0.72
school bill.
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Other educational goal
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap [ Importance | Satisfaction Gap
42. Equip. in lab facilities is kept 6.14 5.05 6.04 5.05 0.99 6.24 5.15 1.09
up to date.
47. Adequate services to help 6.02 5.01 6.04 4.68 1.36 5.61 4.65 0.96
decide career.
27. The campus staff are caring 5.99 5.21 6.03 5.38 0.65 5.62 4.90 0.72
and helpful.
21. Sufficient number of study 5.87 5.01 6.02 523 0.79 5.43 5.14 0.29
areas on campus.
50. Tutoring services are readily 5.96 5.17 6.02 5.11 0.91 5.95 5.00 0.95
available.
45. Institution has good reputation 6.03 5.45 6.01 5.78 023 6.00 5.05 0.95
in community.
54. Faculty interested in my 6.00 5.03 6.01 491 1.10 5.90 4.75 1.15
academic problems.
13. Financial aid awards 5.94 4.60 6.00 417 1.83 5.83 4.26 1.57
announced in time.
53. Assess/course placement 5.95 5.12 6.00 492 1.08 5.36 491 0.45
proced. reasonable.
49. Admiss. counselors respond to 5.90 4.96 5.98 4385 1.13 5.68 4.47 1.21
needs/requests.
2. Faculty care about me as an 5.96 5.26 5.97 5.15 0.82 6.30 5.43 0.87
individual.
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Cuesta College Composite Report - 1/99

Comparative Summary Analysis

(

Student Satisfaction Inventory

Our Target Groups
National Group Our Institution Other educational goal
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap
37. Faculty consider differences as 6.04 5.03 593 5.00 0.93 5.67 4.81 0.86
teach course.
57. Administrators are 593 5.05 593 491 1.02 6.00 4.63 137
approachable to students.
60. Billing policies are reasonable. 6.01 5.10 5.92 5.13 0.79 5.79 4.81 0.98
55. Acad. support svcs. meet needs 5.87 3.00 591 4.90 1.01 5.40 4.76 0.64
of students.
56. Business office open hours 6.02 527 591 4.96 0.95 5.95 5.00 0.95
convenient.
l 62. Bookstore staff are helpful. 5.92 5.26 591 5.76 0.15 5.67 5.10 0.57
l 79, Campus item 5.90 5.11 0.79 5.27 4.64 0.63
20. Financial aid counselors are 6.00 4.89 5.87 4.46 1.41 5.84 4.71 1.13
helpful.
22. People on campus respect 5.84 4.99 5.85 5.27 0.58 5.52 5.09 0.43
/support. of others.
67. Channels - express student 5.90 4.67 5.84 4.40 1.44 532 4.55 0.77
complaints avail.
3. Instruction in voc/tech programs 6.09 5.30 5.80 5.08 0.72 5.68 5.25 0.43
excellent.
87. Factor in decision to enroll: 6.16 5.77 5.67
Cost
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Other educational goal
Item Importance Satisfaction Importance | Satisfaction | Gap [ Importance | Satisfaction | Gap Importance | Satisfaction Gap Impona.ncew Satisfaction Gap
88. Factor in decision to enroll: 5.7 4.79 5.05
Financial aid
95. Factor to enroll; Personal 5.26 470 5.52
attention prior
19. Support services for displaced 4.94 4.54 4.63 4.46 0.17 4.69 473 -0.04
homemakers.
90. Factor to enroll: Size of 5.07 4.63 495
institution
10. Child care facilities available 4.60 4.19 4.55 4.21 0.34 4.38 3.93 0.45
on campus.
92. Factor to enroll: Recommend 4.66 4.49 5.14
from family
17. Veterans' Services program are 4.44 4.38 428 4.43 -0.15 418 4.00 0.18
helpful.
91. Factor to enroll: Opportunity 3.22 327 3.95
to play sports
81. Inst's commit to part-time 5.41 5.46 494
students?
82. Inst's commit to evening 531 5.18 495
students?
83. Inst's commit to older, 5.44 5.30 4.89
returning learners?
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Cuesta College Composite Report - 1/99 Student Satisfaction Inventory
Comparative Summary Analysis

Our Target Groups
National Group Our Institution Other educational goal
Item Importance Satisfaction Importance | Satisfaction | Gap J Importance | Satisfaction | Gap Importance | Satisfaction Gap | Importance | Satisfaction Gap

84. Inst's commit to 5.17 5.06 4.79

under-represent populations?

85. Inst's commit to cornmuters? 5.18 5.12 517

86. Inst's commit to student with 529 532 5.00

disabilities?
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Setting Priorities and Direction

Now that you’ve identified the expectations of your students, you are ready to take
the next critical step.

To effectively impact your campus, you’ll want to focus on key campus issues that
have been brought to light by this report, then proceed to develop awareness,
increase readiness for action planning, and ultimately, design and implement your
action agenda.

There are a variety of ways that campuses like yours are telling us they are using
the Student Satisfaction Inventory data. These include:

Setting a retention agenda

Providing feedback to faculty, staff, and administrators
Marketing the institution

Strategic planning

Providing feedback to students

Preparing self-study materials for accreditation

Influencing budget decisions

Enhancing total quality management

Pinpointing the specific expectations of different ethnic groups
Targeting specific needs of on-campus residence vs. commuters

Providing direction to individual departments/majors/programs

Determining the satisfaction levels of special populations, including
nontraditional students, part-time students, and students with disabilities

Institutions are telling us that sharing the information with all campus constituen-
cies is important to begin the improvement process. It is important to balance the
identified strengths and weaknesses when disseminating the information. Cabinet
and trustee meetings, faculty meetings, committee sessions, the student newspaper
and the student government are all vehicles being utilized on campuses to share
the data and to begin assembling feedback. Further discussion in focus group
sessions is a popular method to provide additional clarification of particular items
and to begin problem-solving in targeted areas. (Campuses combining the use of
the Student Satisfaction Inventory with the Institutional Priorities Survey focus
first on those issues identified as priorities for action by both students and campus
personnel.)
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The process for improvement can itself have a tremendous impact on your campus
climate as you involve students, faculty, administration and staff in creating and
implementing solutions.

As you move ahead, you are now in the best position to make significant gains in
meeting your students’ expectations because you know precisely where, and
where not, to focus your time, money and effort. Setting priorities is easier than it
was before, because no matter which efforts you apply these findings to, you
know exactly what matters to your students.

For additional assistance in determining next steps, feel free to call Noel-Levitz at

800-876-1117. Or e-mail julie-bryant@noellevitz.com to arrange for a convenient
time to meet. '
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